7 ghespana 1992 2o0a N 2300-1

POCCHUHUCKAS ®EJEPALINAS
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-P3, or 02.11.2004 N 127-P3, o1 21.12.2004 N 171-P3, oT_
27.07.2006 N 140-d3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N
234-d03, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3, oT
27.06.2011 N 162-P3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N 133-P3,
ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-P3, oT 05.05.2014 N 112-P3, oT 13.07.2015 N
233-D73, ot 03.07.2016 N 265-D3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D73, ot 04.06.2018
N 133-P3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3, oT
02.12.2019 N 425-D3 (pexa. or 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, ot
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-D3, ot 14.07.2022 N
266-D73, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, oT_
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-P3, ot 07.07.2025 N 194-D3,
o1 28.12.2025 N 500-P3)

Hactosmmuii 3akoH peryiawpyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKIy TMOTPEOUTENIMU U
WU3TOTOBUTEISIMU, HUCIIOTHUTEISIMU, WMIIOPTEPAMH, TIPOJABIAMH, BIIAJEIbI[aMU arperaropon
uH(popMaluu 0 ToBapax (yciayrax) MpH Mpojaake TOBApOB (BBIMOJIHEHUU PabOT, OKa3aHUH YCIYT),
yCTaHaBIWBAeT MpaBa MOTpeOUTENeH Ha MPUOOPETeHHE TOBApoOB (paboT, YCIyr) HaJJIEKAIIeTo
KauecTBa U OE30MACHBIX AJIS )KU3HU, 3[I0POBbsI, UMYIIECTBA MOTPEOUTENEH 1 OKPYXKAIOIIeH Cpelibl,
noyiydeHue UH@opMaluu o ToBapax (padoTax, yciayrax) U 00 WX M3TOTOBUTENSAX (MCIIOJHHUTEISX,
npoJaBiax), O BIAAENblaX arperaTopoB HHPOpMAIMK O ToBapax (ychmyrax), MpOCBEIICHHE,
TOCYJAPCTBEHHYIO W OOINECTBEHHYIO 3allIUTy WX HHTEPECOB, a TaKXe OIMpeessieT MEXaHH3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHWH, UMEIOIINI HaMepeHUe 3aKa3aTh WIH MPUoOpecT TUO0 3aKa3bIBAIOIIHH,
NPUOOPETAIONINI MM UCHOJB3YIOMIMI TOBaphl (pabOThl, YCIYIH) HCKIIOUUTEIBHO AJS JIUMYHBIX,
CEMENHBIX, JOMAIIHUX U MHBIX HYXJ, HE CBSI3aHHBIX C OCYLIECTBIECHUEM MpPEANPUHUMATEIbCKOU
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENh - OpraHW3alisl HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHAWBUAYAIbHBIN MpeANpUHIMATENIhb, TPOU3BOISAIINE TOBAPHI AJS peanu3aliu norpeourensm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)
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WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxKe
WH/IWBUIYAIGHBIA TPEANPHHAMATEINb, BBIMOJHSIONIME pAa0OThl WM  OKAa3bIBAIOIINE YCIYTH
NOTPEOUTENISAM 110 BO3ME3THOMY JI0r0BOpY; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPAaBOBOW (OPMBI, a TaKxKe
WHIMBUIYIbHBIH  TPEANPUHIMATEIb, PEATH3YIOIIUE TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepaiapaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUAM, MIPEAYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBICHHOM WM TIOpsiAKe (B
TOM 4YHCJIC HEBBIIIOJHEHUE MpPH MPOAaKe WM HCIOJIb30BAHUU OTACNBbHBIX BHUJAOB TEXHUYECKH
CIIOXKHBIX TOBapOB C TMPEIBAPUTEIILHO YCTAHOBICHHBIMU TIPOTPAMMaMH JUISL AJIEKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIlIUH TPeOOBAaHUM, YCTAHOBICHHBIX IMyHKTaMu 4.1 u 4.2 cTaThu 4 HACTOSIIETO
3aKoHa), WU YCIOBUSM JIOTOBOpa, (NP WX OTCYTCTBUU WM HEMOJIHOTE YCIOBUH OOBIYHO
IpeIbsABIsIEMbIM TPeOOBAHUSAM), WU IEJAM, Ui KOTOPhIX ToBap (paboTta, ycimyra) Takoro poja
OOBIYHO WCTIOJB3YETCS, WM IENsIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObUI IOCTaBJICH B
M3BECTHOCTh IMOTPEOUTENEM IMPHU 3aKIOYSHUU JO0rOBOpA, WM O0pas3ly M (WJIHM) OMNUCAHUIO TpU
Ipojake ToBapa 1o odpasny u (W) no onucanuto; (B pea. GenepanpHpix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIM HENOCTAaTOK ToBapa (padoThl, YCIyrHW) - HEYCTPAHUMBIA HEJOCTATOK WJIU
HEJOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX pPacXOJ0B WM 3aTpar
BPEMEHH, WJIM BBISABJISETCS HEOAHOKPATHO, WM MPOSBIAECTCS BHOBB IOCIIEC €r0 YCTPaHEHUS, WIH
Ipyrue mofoOHble HemocTaTku; (B pen. PemepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omnacHOCcTb ToBapa (paOOThl, YCIYIW) AJs KU3HH,
37I0POBBS, HMMYIIECTBA TOTPEOUTENS] M OKPYKAIOMIEH CpeAbl NpH OOBIYHBIX YCIOBUSAX €ro
UCTIOIb30BAaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIlMHM, a TakXke Oe30MacHOCTh Mpolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIYTH);

YIOJIHOMOYEHHAs] ~ M3roToBHTENEeM  (IIPOJABIIOM)  OpraHu3anus  WIA  YIIOJTHOMOYEHHBIN
M3TOTOBUTENEM (MIPOJABIOM) WHIUBUIYalIbHBIA MpEeANpUHUMATEND (fajee - YHNOJTHOMOYEHHAS
OpraHu3alysi WIA YINOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpEANPUHUMATENb) - OpraHu3aIus,
OCYILECTBIISIONIAsl ONPEIACIEHHYI NEATEIbHOCTh, WIM OpraHu3alys, CO3JaHHAas Ha TEPPUTOPHUU
Poccuiickoit @enepannu U3roToBUTENIeM (MPOAABIIOM), B TOM YHCII€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMIOJIHAIOIINE OIMpeIeieHHbIe (PYHKIIMM HAa OCHOBAHUU JOTOBOpPA C
M3TOTOBUTENEM (TIPOJABIIOM) U YIIOJITHOMOYEHHBIC UM Ha MPUHSTHE U YIOBIETBOPEHUE TPEOOBAHMI
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAJIEXKAIEro KadecTBa, IJMOO0 WHAMBHUIYaTbHBIH
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit @eaepaiuu, BoIMOJHSIOMNNA
onpezeneHHble PYHKIIMM Ha OCHOBaHHUH JOTOBOpPa C M3TOTOBHUTENEM (TPOJIABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJIABIIOM), M YIIOJTHOMOYEHHBIH UM Ha MPUHATHE U
yIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIEHWU TOBapa HEHAJJIeXAIllero KayecTBa; (B
pen. ®enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHW3alMOHHO-TIPABOBOW  (OpMBI WK
VHAVBUAYAJIBHBIN NpPEAIpUHUMATEND, OCYLIECTBIIIOINE UMIIOPT TOBapa AJIs €ro MOCIEAYIIIeH
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. PenepanbHoro 3akoHa ot 21.12.2004
N 171-$3)
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BJajeNel] arperaropa uHpopManmuu O ToBapax (ychmyrax) (mamee - Biajeniel] arperaropa) -
OpraHM3aiysl HE3aBUCUMO OT OpraHM3allMOHHO-TIPAaBOBOM (OpMBI JMOO HWHAWBUYaJTbHBIN
NpeANnpUHUMATENlb, KOTOpPBIE  SIBJISIIOTCA  BIAJENbIIAMU  MNPOTPaMMbl IS AJIEKTPOHHBIX
BBIUMCIUTENBHBIX MamMH ¥ (WIK) BlageibllaMu caiita u (MIM) CTpaHUIBl caidTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW  ceTH  "MHTepHeT" W  KOTOpbIe MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOILIEHUU OINPEAENIEHHOr0 ToBapa (YCIYrH) BO3MOXHOCTH OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMAJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOBOpa
KYIUIU-TIPOJa)KU TOBapa (JI0roBOpa BO3ME3JHOIO OKa3aHMs YCIYT), 3aKIOYUTh C MPOJaBIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUIU-TIPOJAXH (JIOrOBOP BO3ME3JHOTO OKa3aHUsl YCIYT), a TakxKe
MIPOM3BECTU IPEIBAPUTENIbHYIO OIJIATy yKa3aHHOTO ToBapa (yCclIyru) IMyTeM HaJMYHBIX PacuyeToB
b0 TepeBoda JIEHEKHBIX CPEACTB BIAACIBIy arperatopa B paMKaxX MPUMEHSIEMBIX (opM
OC3HAIMYHBIX PACUETOB B COOTBETCTBHM C IYHKTOM 3 cratbu 16.1 Hactosmero 3akoHa u
®epnepanbubiM 3aKk0HOM OT 27 utoHs 2011 roya N 161-®3 "O HarnmoHaJIbHOM IJIaTEXKHOU cucTeme'.
(B pen. PemepanbHbix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratps 1. IIpaBoBoe pery/iupoBaHue OTHOIIECHUH B 00/1aCTH 3aIUTHI
Nnpas norpeduTesie

1. OtHoleHus B 0OJIACTH 3aIMUTHI MpaB MOTpeOUTENEH perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoii ®exneparnuu, HACTOSIIIMUM 3aKOHOM, IPYrMMH (enepalbHbIMH 3aKOHaMH (Janee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMH WHBIMA HOPMATHBHBIMU MPABOBBIMH aKTaMHU
Poccuiickoit ®eneparuu. (B pea. Peaepanbaoro 3akona or 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enmepanmu He BOpaBe MMOpyYarh (QenepalibHBIM OpraHaM
WCTIOJTHUTENLHOM BJIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3allIUTe MpaB NOTpeOUuTene.

[TpaButensctBO Poccuiickoit ®enepaunu BOpaBe H3AaBaTh I HOTpPeOMTENs M MpOAaBla
(M3roTOBUTENS, MCIOJHUTENS, YHOJHOMOYEHHOM  OpraHuM3allud WIM  YIOJIHOMOYEHHOI'O
WH/IMBUYaJIbHOTO MpeNIpUHUMATENs], UMITOpTepa, BiIaJielblia arperaropa) npaBuia, o0s3aTelIbHbIe
IpU 3aKIIOYEHUH U UCIOJHEHUH IMYOJUYHBIX JIOTOBOPOB (JIOTOBOPOB PO3ZHUYHOM KYIUIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT U 00 OKazaHuM yciyr). (B pen. denepanbHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ab63ar - Yrparun cuiy. (B pen. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexkayHapoaubie 10roBopbl Poccuiickoit @enepanuu

1. Eciu mexnayHapoasnbiM goroBopoM Poccuiickoit denepainu ycTaHOBJIEHbI MHBIE NpaBUiia O
3alIMTe TIpaB TOTpedWTeNneld, YeM Te, KOTOpble TPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM,
NPUMEHSIOTCS MpaBUiIa MEXITYHAPOIHOTO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. Pemenus MEXrocylapCTBEHHBIX OpPraHOB, MPHUHATBIE HA OCHOBAaHWUU  MOJIOKECHHI
MEXIYHAPOAHBIX JOroBopoB Poccuiickoit ®Penepanvii B UX HCTOJKOBAaHUHU, MPOTHBOpPEYAIIEM
Konctutymmu Poccuiickoit denepannu, He momajexar ucnoiHeHuio B Poccuiickoit denepanum.
Takoe mnpoTHBOpedHe MOXKET OBITh YCTAaHOBJIEHO B TMOPSJKE, OMpeIelIeHHOM (eaepaabHbIM
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KOHCTHTYLIMOHHBIM 3aKOHOM. (B pen. @enepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratbs 3. IIpaBo noTpeduTesieil Ha MpocBelieHNe B 00J1aCTH 3aAIIUTHI
npas norpeoduTesien

1. IIpaBo moTpebuTeneil Ha MPOCBEIIEHUE B 00JACTH 3aIIUTHI IIPaB NOTPEOUTENeH oOecTieYnBaeTCs
HIOCPEACTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOOBaHMH B (QeaepaabHble T'OCYAapCTBEHHBIC
00pa3oBaTelibHbIE CTAaHIAPTHI 1 00pa30BaTeNIbHBIC POrPAMMBI, & TAK)KE TOCPEJICTBOM OpraHU3aIiK
cucTeMbl HH(pOopManuy nmoTpeduTenell 00 MX mpaBax U 0 HEOOXOJUMBIX JACHCTBUSAX IO 3alIUTE ATUX
npas. (B pen. @enepanbubix 3akoHoB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanu3alMu TpaBa NOTpeOHWTENed Ha MPOCBEIIEHHWE B 00JAacTH 3aIlUThl TIpaB
noTpeOUTENe OpraH TOCYAapCTBEHHOTO Hal30pa OCYIISCTBISICT (OpPMUPOBAHHE H BEICHHE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAAPCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JacTH 3aIIUTHI
npaB MOTpeOUTEINIeH, KauecTBa U 0€30IMacCHOCTH TOBApOB (paboT, YCIIyTr) B MOPSAKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akonHa ot 11.06.2021 N
170-d3)

Crartba 4. KauecTBOo TOBapa (padoTsl, ycJayru)

1. IIpomaBen (ucnonHUTENH) 00sA3aH MEpeaaTh MOTPEOUTENIO TOBap (BBIMOJIHUTH PabOTy, OKas3aTh
YCIIyTy), KA4€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (pabOThl, YCIyrH) MpoOJaBel]
(ucrioHUTENH) 00s513aH TIepenaTh MOTPEOUTENIO TOBAap (BBIOJHUTH PabOTy, OKa3aTh YCIYIy),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSM M TIPUTOIHBIN JUTS TIEIICH, TSI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOOBIYHO HCIONb3yercs. (B pen. denepanbHOro 3aKoHa OT
25.10.2007 N 234-D3)

3. Ecnu mponaser] (MCHOJHUTENb) MPU 3aKJIIOYEHUH JIOTOBOpa ObUI MOCTaBJIEH MOTpeOuTeNneM B
M3BECTHOCTh O KOHKPETHBIX LEJIIX MPUOOpETeHHs TOBapa (BBIIIOJHEHUS pa0OThI, OKa3aHUs YCIYTH),
npojasel] (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PabOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JIJIS1 HCTIOJTB30BAHUS B COOTBETCTBHH C ATUMH IIETISIMH.

4. Ilpu mpoaaxe ToBapa Mo o0pasily U (WJIK) ONMUCAHUIO MpojaaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Ilpu mnpojaxe OTAEIbHBIX BHUAOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IMPEABAPUTEIHHO
YCTQHOBJICHHBIMM MPOrpaMMaMHU JUIsL 3JIEKTPOHHBIX BBIYUCIUTENbHBIX MAIUH [OTPEOUTEIIO
o0OecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHBIE BUABl TEXHUYECKH CIIOKHBIX TOBApPOB C
IIPEIBAPUTEIBHO YCTAaHOBJIEHHBIMHM IPOrpaMMaMM ISl DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAlllUH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX sABISItOTCS Poccuiickas @enepanus uiv Apyrue rocyaapcrsa -
WieHbl EBpasMiiCKOro 5SKOHOMHYECKOro coro3a. IlepedeHb OTHENBHBIX BHIOB YKa3aHHBIX
TEXHUYECKH CIIOKHBIX TOBApOB, IMOPSAOK COCTABICHUS W BEICHHs IMEPEeYHs IpPOrpaMM JUIs
NIEKTPOHHBIX ~ BBIYUCIMTENBHBIX MalllMH, CTPaHAMHU IPOUCXOXKAEHUS KOTOPBIX  SABISAIOTCA
Poccuiickas ®@enepanys Uiy Apyrue rocy1apcTsa - WieHbl EBpasuiickoro 3KOHOMMYECKOT0 COr03a U
KOTOpbIE JOJDKHBI OBITh IpEIBAapUTENbHO YCTAHOBIIEHBI, M TMOPSAOK HMX NpeABApUTEIHHON
YCTaHOBKM, BKJIOYas TpeOoBaHUS K (YHKIMOHHPOBAHHIO, ompezenstorcs IlpaBurenscTBoM
Poccuiickoit ®enepaunu. (B pen. PenepanbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))
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[IpenBapuTENbHO YCTAaHOBIEHHBIE NIPOrPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH,
UCIOJIb3YEMbIe TOTPeOUTENEM Ha OTIENbHBIX BUAX TEXHUYECKH CIOXHBIX TOBApOB ISl JOCTYyIaA K
uHpOpMaLMK Ha caiiTax B MH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH "MHTepHeT", HOIKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIOJIB30BAaHUS 0O€3 JOMOJHUTEIbHBIX HACTPOEK (MO YMOJIYAHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisiercs Poccuiickas ®dexnepanus win
JIpyrue rocyaapcrna - wieHbl EBpa3HiiCKOro SKOHOMHUYECKOIO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButensctBoM Poccuiickoit ®Denepanmu. TpeOoBaHHMs K YKa3aHHOW IOMCKOBOH CHCTEME W
MOPSIIOK €€ ompeaesieHnus ycraHaBnuBaioTcs [IpaBurensctBoM Poccuiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAaHOBJICHHBIC MPOTPaMMBbl JJisi 3JCKTPOHHBIX BBIUMCIUTEIBHBIX MAaIIUH,
UCIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUJIaX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJKHBI B TOM
YHCIie BKIIOYaTh MHOTO(QYHKITMOHATIBHBINA CepBUC 0OOMeHa MH(OpMAIIHEH, a TaK)Ke IporpaMmmy JUIst
AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MallWH, KOTOpas MpeAHa3HaueHa [UIsl TOHUCKa, MPOCMOTpa H
npuoOpeTeHuss MporpaMM il SJEKTPOHHBIX  BBIYMCIUTENBHBIX ~ MAlIWH, MPUMEHSIEMbIX
NOTPEOUTENSIMU C HUCMOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIH Marasuf
MPHIOKEHUH ), ¥ (PYHKIIMOHUPOBAHNE KOTOPOHW OCYIIECTBIICTCS ¢ YIETOM OCHOBHBIX NMPHUHITUIIOB,
yTBEpKAaeMbIX (peiepaqbHbIM OpraHOM UCHOJHUTENBHOM BIACTH, OCYIIECTBISIOMUM (DYHKIUH IO
BBIPAOOTKE U pean3aluy TOCYyIapCTBEHHON MOJMTUKU U HOPMATHUBHO-TIPABOBOMY PETYIHUPOBAHHIO
B chepe wuHbOpMaMOHHBIX TexHONOTUH. @DenepalbHbII OpraH HCIOJHUTEILHON BIACTH,
OCYIIECTBISIIOMUM  (PYHKIIMKM TI0 BBIPAOOTKE W pealn3alldd TOCYJapCTBEHHOW TOJUTUKH H
HOPMAaTHUBHO-TIPAaBOBOMY PETyJIMPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEP)K/IA€T MEPEUEHb MPOrPaMM IS AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIllUH, Pa3MEIIaeMbIX B
€MHOM MarasuHe NpUIOXKEHUN B oOs3aTenbHOM mopsnake. (B pen. deaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2, Tlpu mpomaxe M WCIOJB30BAHUM OT/CIBHBIX BHJIOB TEXHUYECKH CIIOXKHBIX TOBapoOB C
nNpeaABapUTCIIbHO YCTAHOBJIICHHBIMU IpOrpaMMaMM IJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MalllWH,
BKJIIOYAs €IMHBIA Mara3uH TPHIOKEHHH, 00ECICUNBACTCS OTCYTCTBUE CIEIYIOUINX YCIIOBUIl: (B
pen. ®eaepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIALIMX K OrPAaHUYEHHUIO BO3MOXKHOCTH NpHOOpeTeHHsl (YCTaHOBKM) MpPOrpaMM JUIs
AJIEKTPOHHBIX BBIYMCIUTEIbHBIX MAILIMH C HCIOJIb30BAaHUEM €IMHOr0 MarasuHa MNpUIIOKEHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TUpUBOIANIMX K OTPAaHHYEHUIO WJIM HEBO3MOXHOCTH HCHONB30BaHUS (PYHKIIMOHATHHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBUHM C TMOJIOKCHHUSIMH HACTOSIIECH
CTaTbU IPOrpamMM Ul DJIEKTPOHHBIX BBIUUCIMUTENBHBIX MAIlWH, BKJIKOYas €JUHBIA MarasvH
MPWIOKEHUN, a TaKKe MPOrpamMM JUIsl AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAINH, TPHOOPETEHHBIX
(YCTaHOBNIEHHBIX) C HCIOJB30BAHHWEM EJIMHOTO Mara3uHa MPHJIOKEHUH (B TOM YHCIE YCIOBUU,
OTPAaHUYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM [JISl AJIEKTPOHHBIX BBIUYHUCIUTEIHHBIX MAaIIUH,
yIpaBlIeHUEe X HACTPOIiKaMu, oOecrieueHue B3aUMOACHCTBUS C MOTPEOUTENIMU, HATIPABICHUE UM
YBEJOMJICHHH,  yCIOBWM, TPEIyCMAaTPHBAIOIINX TMPUMEHEHHE OCOOBIX  TpeOOBaHWUU K
(GbOpMHUPOBAHHUIO TIEH Ha YCIIYTH, OKa3bIBAEMbIE B PaMKaX €IMHOTO Mara3uHa MPUIOKEHUH WIN TPU
WCIIOJIb30BAaHUU TPOTPAaMM  JUIsl  DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlllMH, MPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C HCIOJIH30BAHHEM EIWHOTO Mara3uHa MPUJIOKEHUH, NTHOO0 MPUBOAAIIUX K
OTPAaHWYEHUI0  (PYHKIIMOHAIBHBIX  BO3MOXKHOCTEM  TEXHHYECKH  CJOKHOTO  TOBapa TIpH
WCIIOJIb30BAHUU MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIYMCIMTENBHBIX MaliuH); (B pen. PeaepanbHOTO
3akoHa oT 07.07.2025 N 194-03)

3) npuUBOJMIIMX K OIPAaHUYEHHUIO CIOCOOOB OIUIaThl C MCIOJIb30BAaHHUEM €IUHOTO0 Mara3uHa
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NPUIOKEHUH TpU MpUOOpeTeHUH (YCTaHOBKE) M HCIIOJIB30BAaHMU IPOTPaAMM JUISL DJIEKTPOHHBIX
BBIYUCITUTEIBLHBIX MallnH. (B pea. PeaepansHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTaHOBJIGHHOM UMM TTOPSIIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCHOJIHHUTENb) O0sf3aH IepenaTh MOTPEOHUTENI0 TOBap
(BBIMOHUTL paboOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMK J3THM TpeOoBaHUsAM. (B pex.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEIA (MCIIOJTHUTEJIS,
NMpoJAaBLa) B 00JIACTH YCTAHOBJIEHUS CPOKA CJIYKObI, CPOKA IOJHOCTH
ToBapa (padoThl), a TAKKe rAPAaHTUIHOT0 CPOKa Ha ToBap (padory)

1. Ha ToBap (pabotry), mpeaHa3HAUYEHHBIM [Is1 AJUTENBHOTO MCIOJB30BaHUS, W3TOTOBUTEID
(MCTIOTHUTENH) BIIPaBE YCTAHABIMBATH CPOK CIIYKOBI - MIEPUOJI, B TEYCHHE KOTOPOTO U3TOTOBUTEIb
(ucrionHutTenb) o00sA3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOKHOCTH HCIIOJIB30BAaHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTU OTBETCTBCHHOCTH 32 CYIIECTBEHHBIC HEJOCTATKU, HA OCHOBAHHUH

nyHkTa 6 cratbu 19 u nyHkTa 6 crathu 29 Hacrosmiero 3akoHa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHUTENb) O0S3aH YyCTAaHABIMBATh CPOK CHY>KObl TOBapa (paboTh)
JUTUTEIILHOTO TIOJIh30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIMX M3JCTHi (JIeTaNel, y3JI0B, arperaroB),
KOTOpBIE IO HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT IPEACTaBIATh OMACHOCTH ISl >KU3HH,
3JI0POBbS MOTPEOUTENS, NPUUYUHATH BPEI €ro UMYIIECTBY WM OKpyXKawmed cpene. (B pen.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciy0bl ToBapa (pabOThl) MOXKET MCUUCIATHCS CIAMHUIIAMH BPEMEHH, a TaK)Ke WHBIMHU
SAMHHUIIAMHA W3MEpEHUs (KWIOMETpaMH, METpaMU U TPOYMMH CIUHUIIAMH H3MEPEHUS HCXOI U3
(GyHKIIMOHAIBLHOTO Ha3HAYeHHUs ToBapa (pesynbrara padothl)). (B pen. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUs, NapproMepHO-KOCMETHYECKHE TOBAphl, MEMKAMEHTHI, TOBaphbl OBITOBOM
XUMHUH U MHBIE 1T0/I00HBIE TOBApH! (pabOThl) M3rOTOBUTEND (MCIOJHUTEND) 00s3aH yCTaHABJIUBATh
CPOK TOJHOCTH - MEPUOJ, O MCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HEHNPUTOAHBIM IS
UCIIOIB30BaHU 110 Ha3HaYeHU10. (B pea. DegepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpogaka ToBapa (BBITOJHEHHE PAaOOTHI) MO HCTEYEHWH YCTAHOBJICHHOTO CpPOKa TOJHOCTH, a
Tak)Ke TOBapa (BBIMOJIHEHHE Pa0OTHI), HA KOTOPBIA JOJKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3anpeniaetces. (B pea. PeaepansHoro 3akoHa oT 17.12.99 N 212-03)

6. M3roroBuTens (UCIOIHUTENb) BIPaBe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHITHBIA CpPOK -
MepHoJi, B TEUEHHUE KOTOPOTO B cliydae oOHApyKeHHsS B TOBape (paboTe) HemocTaTKa U3TOTOBUTEIND
(McTiONHUTENb),  TpOJAaBel,  YIOJHOMOYEHHAs  OpraHM3als  WIW  YINOJIHOMOYEHHBIN
WHAVBUAYAJIbHBI  NpeANpUHUMATENb, HMMIOPTEp O0S3aHbl  YAOBIETBOPUTH  TpeOOBAaHUA
noTpeduTens, yCcTaHOBIEHHBIE cTaThsiMu 18 m 29 Hactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-®3)

I/ISFOTOBI/ITeJ'H) BnpaBe HpI/IHSITI) O6H33TeJ'H)CTBO B OTHOIIICHUU HEOOCTATKOB TOBapa, O6Hapy>l(eHHI)IX
110 MUCTCUCHUH YCTAHOBIICHHOTO UM T'apaHTUIHOTO CPOKa (JOMOIHUTEIbHOE 0053aTEILCTBO). (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

CO,Z[Cp)KaHI/IC JOITIOJIHUTCIIBHOI'O 00s13aTeNbCTBA HU3TOTOBHUTCIIA, CpOK JIEUCTBUSL  TaKOIrO
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00s3aTeNIbcTBA M TOPSIOK  OCYIIECTBJICHUS MOTpPeOUTENEeM MpaB IO TaKOMYy OO0S3aTeNbCTBY
onpenensoTes u3roroputenemM. (B pea. denepanpaoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen; BmpaBe YCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJICH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUU HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUU  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  M3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIBCTBO).

CopepxaHuie JOMOJHUTENBHOIO 0053aTeNbCTBA MPOJABLa, CPOK JIEHCTBUS TAKOTO 00s3aTeNbCTBA U
HOPSIOK  OCYIIECTBJIIGHUS TOTpEeOUTENeM TMpaB IO TaKoMy 00s3aTelnbCTBY —OMPEICISIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM U npoaaBioM. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHapyKEHHbIE B
TEYCHHE CpPOKa JIEHUCTBHUS JOMOJHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a MOCJE€ OKOHYAHHS CpOKa NEHCTBUS JAOMOJHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctatbu 19 Hacrosimero 3akoHa. (B penl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHHUYECKOTO 00CYKMBAHUS TOBapa

HzroroButenb 00s13aH 00ECHEUNUTh BO3MOXKHOCTH HCIIOJNB30BAHMs TOBapa B TEUYEHHE €ro CPOKa
CIyXObl. JI7si 9TOM 1€ M3TOTOBUTENH OOECIIEUMBACT PEMOHT M TEXHHMYECKOE OOCITY)KMBAHHE
TOBapa, a TaKXKe BBITYCK U TIOCTABKY B TOPrOBbIE M PEMOHTHBIE OPraHU3AIMH B HEOOXOAUMBIX TS
PEMOHTA U TCXHHUYCCKOI'O O6C.Hy}KI/IBaHI/I$I o0beEME U ACCOPTUMCHTC 3aIllaCHBIX yacTed B TEUCHHE
CpOKa IMPOU3BOJICTBA TOBApa U MOCIE CHATHUS €ro ¢ IPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a MpU OTCYTCTBHM TAKOI'O CPOKA B TEUEHHUE JAECITH JIET CO JIHA Mepelauu ToBapa MOTPEOUTENIO.

Crartbsa 7. lIpaBo noTpeduTe s Ha 0e30MaCHOCTH TOBapa (padoTsl,
YCJIYTH)

1. IloTpebuTenp UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHSIX €rO
UCIIOJIb30BaHUs, XPAaHEHUs], TPAHCTIOPTUPOBKY U YTHUIIM3AaLKMU ObLT Oe30maceH A AKHU3HH, 3710pPOBbs
NOTpeOUTENS, OKPYXAloUIel cpelbl, a TakKe HE MNPUYMHSIT BpE HMMYIIECTBY MOTPEOUTEINS.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreyrBaTh 0€30MacHOCTh TOBapa (paboThl, YCIyTH) AJS JKU3HU
U 3710pOBbsl MOTPEOUTENS, OKpYKAIOLIEH cpebl, a TakXe IMpeAoTBpallleHue NMPUYMHEHHs Bpena
UMYILLIECTBY MOTPEOUTENS, SIBISIOTCS O0O0S3aTENIbHBIMM M yCTAHABJIMBAIOTCS 3aKOHOM WIM B
YCTaHOBJIGHHOM UM Topsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

2. U3roToBuTens (MCIONHUTENH) 00s13aH oOecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIY>KOBI MJTM CPOKa TOAHOCTH TOBapa (padoThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CTaThU 5 HacTOsIIEro 3aKOHA M3TOTOBUTENb (UCIIOJHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CIIYKObI, OH 00513aH 00ecednTh 0€30MacHOCTh TOBapa (paboThl)
B TEUCHHUE JECATHU JIET CO JIHA Nepenadyn ToBapa (padoThl) MOTpeOUTENIO.

BpCI[, HpI/I“II/IHCHHBII\/'I JKU3HH, 310POBBIO UJIM UMYIICCTBY HOTpe6I/ITeHH BCJIICACTBHUEC HeoOecCIeueHus
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Oe3omacHOCTH ToBapa (paboThl), TMOJICKUT BO3MEUICHUIO B COOTBETCTBHHM CO cTaThed 14
HACTOSIIEro 3aK0oHa.

3. Ecim jnsa  0Ge30macHOCTH  MCIIONIB30BaHMs ToBapa (paboThl, YCIYrW), €ro XpaHEHMs,
TPAaHCHOPTHPOBKH M YTUJIHM3AIMA HEOO0XOAWMO COOJNI0aTh CHEUUaNbHbIe MpaBuia (nanee -
IpaBUiIa), U3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb 3THU IpaBWia B COINPOBOIUTEIHHOMN
JOKYMEHTAIlui Ha ToBap (paboTy, yCIyry), Ha 3TUKETKE, MAPKHUPOBKOW MM MHBIM CHOCOOOM, a
npojaBel (MCIOJHUTENb) 00513aH IOBECTH 3THU MPaBUJIA 10 CBEJCHUS IOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIA B YCTAHOBJICHHOM UM MOPSJIKE YCTAaHOBIICHBI
oOsi3aTenpHble  TpeOoBaHMs, oOecneuuBarolIie UX O€30MacHOCTh Ui KU3HHU, 3/I0POBBS
NOTpEOUTENs, OKpYXKAIOMEH cpeapl W MPEJOTBpAIICHUE NPHYMHEHUS Bpeda HMMYIIECTBY
MOTpeOUTENsI, COOTBETCTBHE TOBAapOB (paboT, yCIyr) YyKa3aHHBIM TPEOOBAHUSAM TMOJICIKHUT
00s13aTeNTbHOMY TIOJTBEPIKICHUIO B TOPSIKE, MPEIyCMOTPEHHOM 3aKOHOM M WHBIMU IPABOBBIMU
aktamu. (B pexa. degepanbaoro 3akona ot 21.12.2004 N 171-D3)

He npomyckaercst mponmaka ToBapa (BBIIOJHEHHE paOOThI, OKa3aHHE YCIYrH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTkl, yciyru), 6e3 nHpopmanuu 00 0053aTETHHOM MOATBEPKICHUN €T0
COOTBETCTBUSI TPeOOBAaHMSM, YKa3aHHBIM B IyHKTe | Hactosmied cratbu. (B pea. dexepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoiaka ToBapa, B TOM 4YHCJIE€ HMMIIOPTHOIO TOBapa, COJEPKaIIero
uH(popMaIrio, 3a pacpoOCTPAHCHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATUBHAS WJIM yTOJIOBHAS
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIEHO, 4YTO TIpH COOJIOJACHUW MOTPEOUTENIEM YCTAHOBJICHHBIX —IPABHII
WCIIOJIb30BaHUs, XPAHCHHUS WJIM TPAHCIIOPTHPOBKU TOBapa (pabOThl) OH MPUYUHSET WM MOXKET
NPUYMHUATL BpPEA JKU3HH, 3J0POBBI0 W HMMYIIECTBY IOTPEOMTENs, OKpYKAloed cpene,
U3TOTOBUTENb  (HMCIIOJIHUTENb, TIPOJABEIl) O00s3aH HE3aMEUIMTEILHO TPUOCTAHOBUTH €0
MPOM3BOJICTBO (peaM3alrio) A0 YCTPpaHCHHS MPHYUH Bpela, a B HEOOXOAUMBIX CIIydasiX MPHHSATH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [IpyM HEBBIMOJHEHUHM U3TOTOBHUTENIEM (UCIIOJHUTEIIEM)
3TON 0O05S3aHHOCTH YHNOJHOMOYEHHBIN (enepaiabHblil OpraH HCIOJHUTEIbHONW BIACTH HMPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO phIHKA U (MJIKM) OT MOTpeOuTeNs
WM ToTpebuTenel B MOpsJIKe, YCTAHOBIEHHOM 3aKoHozaTenbcTBOM Poccuiickoit @enepauuu. (B
pen. denepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYMHEHHBIE TOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOoThl, YCIyru), MOIJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (MCIIOJIHUTEIIEM) B TTOJIHOM 00bEME.

6. ITynkt yrpatun cuiy. (B pen. deaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crates 8. IIpaBo norpeduTesst Ha MHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucmosiHUTeEJIC, IPOAABIIE) M 0 TOBAPaX (padoTax, ycJayrax)

1. TlorpebuTens BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIUMON U IOCTOBEPHOU HHGPOPMAITIHI
00 m3roroBuTene (UCIOJIHUTENE, MPOAABIIE), PEXKHUME €ro pabdoThl U peaTu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B NyHKTe | Hacrtosmeid cratbu MHGpOpMalMs B HATJSAHOM M JOCTYHHOH (opme
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JIOBOJIUTCS IO CBEJCHMS MOTPEOHUTENCH MPH 3aKIIOYEHUHU JJOTOBOPOB KYIUTU-TIPOIaXKH M JOTOBOPOB
O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) Ccrmocobamu, MPUHATHIMA B OTIEIBHBIX cdepax
oOCITy’)KMBaHHUsI TOTpPEOUTENeH, Ha PYCCKOM S3bIKE, a JOMOJHUTENBHO, 10 YCMOTPEHHUIO
U3TOTOBUTENS (MCIOJMHUTENS, MPOJAAaBIa), Ha TOCYAapCTBEHHBIX S3bIKaX CcyOBeKkTOB Poccuiickoit
®denepanyy U poAHBIX SA3bIKax HapoaoB Poccuiickon Penepannu.

3. YronHOMOYEHHAsi OpraHu3alus WM YIOJTHOMOYCHHBIH HHIUBUIYATbHBIA MPEAIPUHAMATENH 10
TpeOOBaHUIO MOTpeOuTeNs OO0sf3aHbl MPEAOCTaBUTh IOATBEPHKICHUE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roToBUTENEM (MpojaBloM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarba 9. Uudpopmanmsi 00 u3rorosureJie (MCHOJIHUTENE, IPOAABIE,

BJIaJleJible arperaTopa) (B pea. @eaepajbHoro 3akona or 29.07.2018 N
250-D3)

1. U3roToBuTENH (MCIIOHUTEH, POJIaBell) 00S3aH TOBECTH JIO CBEICHUS MOTpeOUTENs pupMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXKICHHUS (aJpec) U PeKuM ee
pabotel. [IpomaBerr (MCHOMHUTENH) pa3MeENIaeT YKa3aHHYI0 WH(OpPMAIHWI0O Ha BBIBECKE. (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

H3rorosurenns (I/ICHOJIHI/ITCJII), HpO[[aBCII) - I/IHI[I/IBI/II[yaJIBHblﬁ npeanpuHuMareyib - JOJIKCH
NPEJOCTaBUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON pErucTpalud ¥ HauMEHOBaHUH
3aperuCTPUPOBABIIETO €ro0 OpraHa.

WsroroButensb (IpojaBer]) 00si3aH JOBECTH JO CBEACHHS MOTpeOuTENss GUpMEHHOC HAUMEHOBAHHE
(HaMMEHOBaHKE), MECTO HAXOXKICHUsS (aZpec) U PEeXUM pabOThl YIIOJIHOMOYECHHOW OpraHHM3aluu
WIH YIOJHOMOYCHHOTO WHIUBUIAYATBHOTO MpeanpuHuMatens. (B pen. denepalibHOTO 3aKOHA OT
29.07.2018 N 250-®3)

1.1. YnonHoMou€eHHasi opraHu3aus Wik YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEIPUHUMATEND B
ciyyae oOpalieHusi moTpeOuTenss o0s3aHbl JOBECTH 10 €ro cBeleHus HHpopmamuio o cede u
usrorosutene (mpoxaniie) (dhupMeHHOEe HauMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHUS
(anpec), pexxuM paboThl, TOCYJapCTBEHHBIN pPETHCTPALIMOHHBIM HOMEp 3amuch O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UMsA, OT4ECTBO (€CiIM HUMeeTcs), ToCyAapCTBEHHBIN
pPEeTUCTpallMOHHBII HOMEp 3alHMCH O FOCYJapCTBEHHON perucTpanuu (pU3MYecKoro Juia B Ka4yecTBe
WHAMBUAYAJIbHOTO MpPEINpPUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alMs WM YIOJIHOMOYEHHBIN
WH/IMBUYaJIbHBIA MpeANpUHUMATENb BIpPaBe JOBECTH JI0 CBEIEHUS MoTpeduTeneil nHpopMaluo o
cebe IoCpeICTBOM €€ pa3MEIIeHHs Ha CBOEM caiiTe B MH(QOPMAIlMOHHO-TEJIEKOMMYHUKAIIMOHHON
cetu "MHTepHeT", nHGOpManKio 006 U3roToBUTENE (IIPOAABIIE) MOCPEICTBOM Pa3MEILICHUs HA CBOEM
caiite B MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" cChUIKM Ha CTpaHHUIly cailta
u3roroButens (mpoAaBla) B  HMH(GOPMAIMOHHO-TENEKOMMYHHMKalMOHHON cetn "MHTtepher",
comepxaniyro uHbopmaruo 00 wu3roroButene (mpoxaarie). (B pen. demepanpbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brmagenen arperatopa o0si3aH OBECTH JI0 CBEIEHUs MOTpeduTeneit mHbopMmaiuio o cebe u
nponasne (ucnonHuTene) (PpupMeHHOe HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYAAPCTBEHHBIM PETUCTPAMOHHBIA HOMEp 3alucH O CO3JAaHUU
IOpUIMYECKOTO  JHIa, (amMmwimio, wMs, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBII
PETUCTPALIMOHHBIA HOMEp 3alKCH O TOCYAaPCTBEHHOW perucTpanuu (pU3MUecKoro Julla B Ka4ecTBe
WHIUBUIYAIbHOTO TIPEANPUHUMATENSA), a Takke 00 WMEIIMMXCS HW3MEHEHHMSIX B yKa3aHHOU
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uHpopmanuuu. Bragenen arperatopa J0BOAMT A0 CBEeIEHUS MOTpeduTenell MHPpopManuio o cedbe u
npojiaBIie (MCIOJIHUTENIE) MTOCPEACTBOM €€ pa3MEIICHUsI Ha CBOMX CalTe W (MJIK) CTpaHUIIE caiiTa B
WH(OPMAIIMOHHO-TEIGKOMMYHHUKAIIMOHHOW  cetn  "UHTepHer". HWMHpopMmammio o mpomaaBiie
(ucmionHMTENE) BIAJENEl arperaropa BIpaBe JOBECTU O CBEIEHUsS MOTpeOUTeNell MoCcpeacTBOM
pa3MeleHHs Ha CBOMX caifTe u (MJIK) CTpaHuUIE caiiTa B HH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
ceTu "Untepnet" CCBUIKH Ha calrt npojaBlia (uctosmHUTEIS ) B
UH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHONW cetn "UuTteprer". (B pen. depepanbHOro 3aKOHA OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENb) 00s13aH NPEAOCTABUTH BIAJENbLly arperaropa M pa3MeCcTUTh Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "UHTepHeT" (IpH ero Haaumdum)
JIOCTOBEPHYIO MH(pOpMaLuio o cede, yka3aHHYIO B IyHKTe 1.2 Hacrosei crateu. B ciyuae, eciu
UMEIOTCS M3MEHEHHUS! B Takoi HMH(pOpMAIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUECHHE OJHOTO
pabouero AHA ¢ MOMEHTAa BHECEHHsS B HE€ M3MEHEHMH COOOILUTH BiaJelblly arperaropa o0 3TuX
U3MEHEHHUAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
uH(pOpMaLMI0 O MPOAABILE (MCIIOJHUTEIE) B TEYEHHE OJHOrO pabouero JHs, €CiIu pa3MelieHHE
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BlaJeiblia arperaropa M (WiM) ero CTpaHHLe
caiiTa B MH(OPMALIMOHHO-TEIEKOMMYHUKaMOHHON cetu "MHtepHer". (B pen. denepanbHOro
3akoHa ot 29.07.2018 N 250-03)

2. Ecnu BUA NEATENBHOCTH, OCYIIECTBISIEMBIH H3TOTOBHUTEIEM (HMCHOJIHHUTEIEM, IPOAABIIOM),
MOJUICKHUT JIMIEH3UPOBAHUIO W (WJIM) HMCIOIHHUTEIh UMEET IOCYIApCTBEHHYIO aKKPEIUTAIHIO, JI0
CBEJICHUS MOTPEOUTEINS JODKHA OBITH TOBEAeHA MH(POPMALUS O BUAE ACATEIBHOCTH M3TOTOBUTEIS
(McniosHUTEISI, MIPOAABIIA), HOMEPE JUICH3UH U (MJIM) HOMEPE CBUICTEIBCTBA O TOCYIAPCTBEHHOMN
aKKpEeIUTAIMM, CPOKAaX JCWCTBUS YKa3aHHBIX JIMIEH3WH W (WIM) CBUICTENBCTBA, a TaKKe
uHpopMalisg 00 opraHe, BbIAABIIEM YKa3aHHbIE JIMLIEH3UIO W (WJIM) CBUICTENBCTBO. (B pEa.
denepanbHOro 3akona ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpeHHast MyHKTaMu 1 U 2 HacTosel cTaTby, JOJKHA OBITh TOBEIEHA 10
CBEJIEHUS NOTpeOUTeNe Takke NpPU OCYILIECTBIEHUH TOProBIM, OBITOBOIO M HHBIX BHIOB
o0cIyXUBaHUSI MOTpeOuTENel BO BPEMEHHBIX MOMEIICHUSX, Ha SpMapKax, C JOTKOB U B JIPYIHX
cllydyasix, €CIM TOProBjsl, OBITOBOE M MHBIE BUABI OOCITYKUBaHUS MOTPEOUTENECH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOT'O MECTa HaX0KJIEHUS MpoAaBIa (MCIIOTHUTES).

Crartps 10. Unpopmanus o ToBapax (padorax, ycJayrax)

1. U3rotoBurens (MCIOMHUTEND, MPOJABEl]) 00s13aH CBOEBPEMEHHO IMPEAOCTABISTh MOTPEOUTEIIO
HEOOXO/IMMYIO U JIOCTOBEpHYIO MH(popMaIuio o ToBapax (paborax, yciayrax), 00ecrneunBaronlyro
BO3MOKHOCTh UX MPaBUILHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBAapOB (paboT, yCiIyr) mepeueHb 1
crocoObl  joBefeHUs HHGpoOpMalMM A0 MOTpeduTens ycTaHaBiauBaroTcs I[IpaBuTenscTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WM HHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutiickoit @enepanun 0 TEXHHYECKOM PETYIHPOBAHUH U CBHACTEIBCTBYIONIEE 00 00s3aTEIIBHOM
MOJTBEPXKIEHUH COOTBETCTBUS TOBapa o0o3HavyeHue; (B pen. PenepanabHoro 3akona ot 21.12.2004
N 171-03)

CBCACHUA 00 OCHOBHBIX HOTpC6I/ITeJ'ILCKI/IX CBOMCTBaX TOBApoOB (pa60T, ycnyr), B OTHOIICHHH
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IPOAYKTOB IHTaHUSA CBEAECHHA O cOCTaBe (B TOM 4YHCJIE HAaWMEHOBAaHHE HCIOJIb30BAaHHBIX B
Ipolecce H3rOTOBJICHUS MPOAYKTOB IHUTaHMs TMHIIEBBIX J00AaBOK, OMOJIOTMYECKM aKTHBHBIX
n00aBok, wWHpOpMANMA O HATUYUKM B NPOAYKTaX MUTAHUS KOMIIOHEHTOB, IIOJIYYE€HHBIX C
IPUMEHEHUEM T€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €ClIU COJAEpKaHHe
yKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISIET Oojiee JIEBATH AECATHIX MPOIICHTA),
NUILEBON IIEHHOCTH, Ha3HAUY€HUH, 00 YCIOBUAX MPUMEHEHUS U XPAHEHHs IPOAYKTOB MHUTAHUI, O
crioco0ax M3TrOTOBJIEHHS TOTOBBIX OJr0A, Bece (0ObeMe), AaTe U MecTe U3TOTOBICHHS U YIIaKOBKH
(pacacoBku) NPOAYKTOB MUTAHMS, a TAKXKE CBEACHUS O IMPOTUBOIOKA3AHUAX Ul UX IMPUMEHEHUS
npyu OTACNbHBIX 3a0oieBanusax. [lepedenbp ToBapoB (paboT, yciyr), MHPOpPMALUS O KOTOPBIX
JIOJDKHA COJepXKaTh IPOTHBOIIOKA3aHMUs JUIsI MX IPUMEHEHMs IpU OTAENbHBIX 3a00J€BaHMSX,
yrBepxaaerca [lpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. denepainbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-93)

IIeHYy B pyOJIsIX M yCIIOBHsI TPUOOpETeHus: TOBapoB (padoT, yciIyr), B TOM YHCIIE TIPH OIJIaTe TOBAPOB
(pabot, ycmyr) uepe3 OIpEIEICHHOE BpeMs IOCiIe HUX Iepenaud (BBIIOJIHEHMS, OKa3aHUs)
HOTPEOUTENIO, OJHYI0 CYMMY, TOJICKAIIYIO BBIILUIATE MOTpeOUTENeM, U TpaduK MOrameHus 3TOr
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOT0 HCITIONIb30BaHMs TOBAPOB (padoT, yciyr);

uHpOpMaLKIO0 00 YHEPTETUIECKON YPPEKTUBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBaHHUE O
HAJIMYUM Takoil HMHGpOpPMALUU ONpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
OHEProcOepeeHN W O TOBBIIICHUU JHEpreTudeckoil 3¢ ¢dexrtuBHoCcTH; (B pea. PenepaabHOro
3akoHa otT 23.11.2009 N 261-93)

CPOK CJ'Iy>K6BI HJIN CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIfI B COOTBCTCTBHMH C HACTOAILLIUM
BaKOHOM, a TaKXXC CBCACHUA O H€O6XOI[I/IMI>IX IICfICTBI/IﬂX HOTpe6I/IT€JI$I N0 UCTCYCHHUU YKA3aHHBIX
CPOKOB M BO3MOKHBIX IMOCJICACTBUAX IIPU HCBLIIIOJHCHUN TAKHX HeﬁCTBHﬁ, CCJIN TOBApPhbI (pa6OTLI)
M0 UCTCYCHHUU YKA3aHHBIX CPOKOB MNPCACTABIIAIOT OMACHOCTH MJIA KHU3HH, 3J0POBbIA U UMYIICCTBA
HOTpe6I/ITCJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCITIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXIeHHus), ¢GUPMEHHOE HaWMEHOBaHHME (HAUMEHOBAHHWE) W3TOTOBUTES
(ucnonmHMTENS,  NpOJABLA),  YMNOJHOMOYEHHOH  OpraHu3alud  WIH  YHOJHOMOYEHHOTO
MHAMBUAYaAJILHOTO NpEeANpUHUMATENs, uMnoprepa; (B pea. @enepanpHoro 3akona ot 25.10.2007 N
234-03)

uHpopManuio 00 00s3aTeIbHOM TOATBEPKJIECHUM COOTBETCTBHUS TOBapoB (paloT, ycmiyr),
yKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. denepanpHoro 3akoHa ot 17.12.99 N

212-03)
MH(pOpMaLKIO O MpaBUiIax MPOAaK TOBAPOB (BBIIOJIHEHUS paboT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpOe OyAeT BBINONHATH PadOTy (OKa3plBaTh YCIYry), U
UH(POPMALIMIO O HEM, €CIIM 3TO UMeeT 3HaueHHe, UCXOMAS M3 XapakTepa paboThl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha UCIOJIb30BaHUE (POHOTPaMM IpPU OKa3aHUM Pa3BJIEKATEIbHBIX YCIYT MCIOIHUTEIIMU
MY3bIKaJIbHBIX Tpou3BeieHui. (B pea. deaepanproro 3akona ot 17.12.99 N 212-3)

Eciu npuobperaemsbiii morpeOutenemM ToBap ObUl B YNOTPEOJICHUHM WJIM B HEM YCTpaHsIICA
HEJI0CTAaTOK (HEI0CTAaTKM), MOTPEOUTENIO OJKHA OBITh MpeiocTaBiIeHa HHPOpMaLus 00 STOM.
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3. Mudopmarus, npeaycMOTpeHHAsh IMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS O CBEIEHUS
noTpeOuTeNnel B TEXHUYECKOW JTOKYMEHTAIlMH, MpUaraéMond K ToBapam (paboTam, yciayram), Ha
ATHKETKaX, MApKUPOBKOI MJIM HHBIM CITIOCOOOM, IPUHSATHIM JJISl OTJCIBHBIX BUAOB TOBapoB (pador,
yeinyr). Uadopmanust 06 o0s3aTeIbHOM MOJITBEPKIEHUU COOTBETCTBUS TOBAPOB IMPEACTABISAETCS B
HOpsiIKE U CIoco0aMH, KOTOPbIE YCTAHOBJIICHBI 3aKOHOAATEIbCTBOM Poccuiickoii dexepauuu o
TEXHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBeleHUs O HOMEpe JOKYMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro JACHCTBHS M 00 OpraHU3aIliH, €r0 BbIIaBIICH.
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanpaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoTsl npoaaBua (MCIHOJIHUATEIA)

1. Pexxum paboThl roCcy1apCTBEHHBIX, MYHHUIIMIIAIBHBIX OpPraHU3aIuid TOPTOBJIH, OBITOBOTO U MHBIX
BUZOB OOCITYXHMBAaHUS TIOTpEOUTENECH  yCTAHABIMBACTCS IO  PEIICHUI0  COOTBETCTBEHHO
UCTIOJIHUTENILHBIX ~ OpraHoB  cyObekTOoB Poccuiickoit ®enepanyu W OpraHOB  MECTHOTO
camoyrmpasieHus. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aiyid, OCYIIECTBISIIOIUX eI TeIbHOCTh B cpepax TOProBoro, OITOBOTO
U UHBIX BUJOB OOCIYXHBaHUS MOTpeOMUTENel U HE YKa3aHHBIX B MyHKTe | HacTosei cratbu, a
TaK)Ke MHIAUBUAYAIbHBIX IPEANPUHUMATENICH YCTAaHABINBAECTCA UM CAMOCTOSTEIIBHO.

3. Pexxum paboThl mpojaBia (MCIOJHUTENS) JTOBOAUTCS JIO CBEACHHS IMOTPEOMTENICH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crartbs 12. OTBeTCTBEHHOCTh U3rOTOBUTEJISI (UCIIOJTHUTEJIS,
NMPOJABIIA, BJIA/IeJIbIIA ATPeraTtopa) 3a HeHaJIeKaIYy HHpopMaIuIo
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu moTpeOuTento He TMPEeAOCTaBI€HAa BO3MOXKHOCTh HE3aMEIUTEIBHO TMOTYYUTh TIPHU
3aKJTIOYEHUH JIoToBopa HH(popmanuio o ToBape (pabore, ycnyre), OH BIOpaBe MOTpeOOBaTh OT
npojiaBia (MCIOJIHUTENISI) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHUEM OT
3aKJIIOYEHUs JIOTOBOpa, a €ClId JIOTOBOP 3aKJII0YE€H, B Pa3yMHBIM CpPOK OTKa3aTbCid OT €ro
WCIIOJTHEHUSI M TOoTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEIICHUS JIPYTUX
yObITKOB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOJIHEHUS JOTOBOpa MOTPEOUTENs 0053aH BO3BPATUTh TOBAp (pe3ynbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO MX XapaKTepy) MpojaBily (MCMONHUTEN0). (B pea. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (MCHOMHUTENH), HE TMPEAOCTABUBIIMKA IMOKYMATEIIO TOJHOW U JOCTOBEPHOU
uHopManuu o ToBape (pabore, yciiyre), HECET OTBETCTBEHHOCTb, TPETyCMOTPEHHYIO MyHKTamMHu 1 -
4 crateu 18 mnm nyHkToM 1 crtathu 29 HacTosmero 3akoHa, 3a HEAOCTaTKM ToBapa (paboThl,
yCIyTH), BO3HUKIIME IOCIE €ro nepeaayd MOTpPeOUTENI0 BCIEACTBHE OTCYTCTBHUS Y HEro Takou
uHopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Brmagenen arperaropa, NpeIOCTaBUBIINNA MOTPEOUTENIO HEIOCTOBEPHYIO WM HETMOIHYIO
uHpopMalMio 0 ToBape (yciyre) WiM TMpojaBlie (MCIOJTHHUTENE), Ha OCHOBAaHWU KOTOPOM
noTpeduTeneM ObUT 3aKIIOYEH JIOTOBOP KYIIU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKA3aHMS YCIIYT) C
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MPOJABIIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, MPUYUHEHHBIC MOTPEOUTEIIO
BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmanuu. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018
N 250-93)

Ecniu wHOe HE mnpeaycMOTpPEeHO COrJIallleHHMeM MEXAYy BIIaJIeNblieM arperaropa M MpoAaBIOM
(ucrionHUTENEM) WM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUI MEXIy HUMHU, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHE JIOTOBOPA, 3aKIFOUYESHHOTO MOTPEOUTENIEM C TPOIABIIOM (MCIIOTHUTEIEM) HA OCHOBAHHH
MPEIOCTABICHHON BiIaJeNblieM arperatopa uHGopmanuu o ToBape (ycinyre) WIM THpOJAAaBIe
(ucosHUTENE), a TAKXKE 332 COONIOACHUE TTpaB MOTpeOuTENeH, HApYIIEHHBIX B pe3yJbTaTe Mepeaadn
notpedurento ToBapa (yCIAyrd) HEHaAJeXKallero KadecTBa M OOMEHa HEeMpOJOBOJBLCTBEHHOTO
TOBapa HaJJIeXalllero KauecTBa Ha aHAJIOTMYHBIA TOBAp, HECET MpojiaBell (MCIOJHUTEND). (B pe/l.
denepanpHOro 3akona or 29.07.2018 N 250-D3)

Brnagenerny arperatropa HE HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC ITOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABICHHS €My HEJOCTOBEPHON HMIIM HENOJIHON MH(popMamuu o ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpMauuio o ToBape (ycmyre),
NPEJOCTABICHHYIO TIPOJABIIOM (MCIIOJHUTEIEM) M COACPIKAIIYIOCS B MPEIUIOKCHUU O 3aKITFOUCHUH
JIOTOBOpPA KYIUIU-TIPOIAXKU (JIOTOBOPA BO3ME3JHOIO OKa3aHus yciyr). (B pen. deaepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BOpaBe MPeabSIBUTH TpeOOBAaHUE K BIAJEJbIly arperaropa O BO3BpaTe CYMMBI
MIPOU3BEICHHON UM MPEBAPUTEIBLHOM OIuIaThl ToBapa (yciayru). Brmanenery arperatopa Bo3BpaiiaeT
CyMMY TIONyYE€HHOM UM TMpeIBapUTENbHON OIUlaThl ToOBapa (yCclIyrd) B TeEUEHUE JAECATd
KaJICHIAPHBIX JTHEH CO JTHS MPEAbSIBICHUS MOTPEOUTENIEM TAKOTO TPeOOBAHUS MIPH OJTHOBPEMEHHOM
HAJIMYUH CIICAYIONMX yeioBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOTO MOTPEOUTENeM BHECEHa IpeIBapUTEIbHAs OIulaTa Ha
0aHKOBCKHI CUET BJaJeiiblla arperaropa, He MepeaaH MOTPEOUTeNo B CpoK (ycayra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HAMpPaBWJI MPOAABIYY (MCIIOITHUTENI0) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIM-MIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYr) B CBSI3U C HapylleHHEM
poJaBLOM (MCIIOIHUTENEM) 00s3aTeabCTBA MEepelaTh TOBAp (0Ka3aTh YCIYr'y) B YCTAHOBJIEHHBIN
cpok. (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TtpeGoBaHmeM o0 BO3BpaTe€ CyMMBbl IIPEIBAPUTENIBHON OIUIaThl ToBapa (YCIYIH)
NoTpeOUTENh HANpaBlsieT BIAJENbIly arperatopa IOATBEP)KICHUE HAMpaBIECHUS MPOJABIy
(McTIONHUTENI0) YBEAOMJIEHUSI 00 OTKa3e OT MCIOJIHEHMs JOroBopa KYyIUIM-TIPOJaXu (AOroBopa
BO3ME3/IHOTO OKa3aHus ycuyr). (B pen. dexepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnmu wuHOe He mNpeaycMOTPEHO YCIOBUSMH TOJb30BATENBCKOIO MM MHOTO  COTJIALIeHHUS
NMOTpeOUTENsT C BIAJENBIIEM arperaropa, yBEAOMJIEHHE MPOJaBIly (HMCIOTHUTENI0) 00 OTKaze OT
UCIIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKH (JIOTOBOPAa BO3ME3JAHOTO OKAa3aHUS YCIIYT) MOXXET OBITh
HAIpPaBJIEHO BJaJeNbIly arperaTopa, KOTOpblid 0053aH HANpPaBUTh €ro MPOAABIy (MCIOJHUTEINO). (B
pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciryuae, yka3aHHOM B TTyHKTE 2.2 HACTOSIIEH CTaThH, BIIAJIENEIl arperaropa BIPaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpaTe CyMMBI MPEABAPUTEIBHOM OIUIaThl ToBapa (YCIyru) MpH MOITYYE€HHH OT
npojaBia (UCIOIHUTENS) MOATBEPKACHUS IPUHATHS TOTpeOuTENIeM ToBapa (0Ka3zaHUsl yCIyTH) IpH
YCIOBMM, 4YTO KOIHUS TaKOro TOATBEP)KICHHs ObUla HampaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENI0 B TEUEHHE AECATH KAJICHJAPHBIX IHEH CO JHS MOJy4eHHUs BIaJeNblieM arperaropa
TpeOOBaHUS O BO3BpaTe CyMMbI MpeABAPUTEILHOM OIUIaThl ToBapa (ycinyru). B ciaydae Hecornacus
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noTpeduTenss C TPEACTABICHHBIMH BIAJENbIIEM arperatopa JJA0Ka3aTelbCTBAMU MPHHITHS
noTpeduTeneM ToBapa (OKa3aHWsI YCIYTH) TMOTpeOUTENns BIIpaBe TpeOOBaTh BO3BpaTa CYMMBI
MIPOU3BEJICHHON UM MpeABapUTENIbHOM OIUIaThl ToBapa (yCIyru) B cyaeOHOM mopsake. (B pei.
DdenepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpu npuuyMHEeHHMH Bpena KHU3HU, 3J0POBbI0 U HMMYIIECTBY MOTPEOHUTENsT BCJEICTBUE
HEMpEJIOCTaBIICHUS €My IIOJHOM W JOCTOBEpHOM uH(popmauuu o ToBape (paborte, ycmyre)
noTpeduTeNns BIpaBe MOTPEOOBATH BO3MEIICHHS TAaKOro Bpeda B TMOPSAKE, MPEAyCMOTPEHHOM
cratbeil 14 Hacrosiuero 3akoHa, B TOM YHCIE IIOJHOIO BO3MEIICHUS YOBITKOB, NMPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BIIQJeHWHU) MoTpeduTens. (B pex.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpm paccMOTpeHHUH TpeOOBaHMI MNOTPEOUTENST O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEAOCTATOYHO MOJIHOW nH(popManueit o ToBape (padote, yciayre), HEOOX0IUMO
UCXOJHUTH U3 MPEANOIOKEHUS 00 OTCYTCTBUH Y OTPEOUTENS CIIENUATBHBIX TO3HAHUI O CBOMCTBAX
U XapakTepucTHKax ToBapa (pabotbl, yciyru). (B pea. denepanpnoro 3axkona or 17.12.99 N
212-03)

Crarbsi 13. OTBETCTBEHHOCTb U3rOTOBUTEIS (MCIIOJTHUTEJISA,
NpPo/JaBIa, YIOJHOMOYEHHOH OPraHU3alui WU YIIOJTHOMOYEHHOIO
HHIMBHUAYAJBHOT0 NPEeANPUHUMATEISI, HIMIIOPTEPA) 3a HAPYIIEHH
npas norpeoduresiei (B pea. @enepaabHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapylieHue npaB MOTpPeOUTENeH M3rOTOBUTENb (MCHOJIHUTEINb, MPOJABEL, YIOJIHOMOUYEHHAs
OpraHM3alysl WIA YIOJIHOMOYEHHbI WHIMBUIAYaJbHBIA MpEeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIM J1I0roBopoM. (B pel. denepaibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

2. Ecniu uHOe He YCTaHOBIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAIeKAT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBIEHHON 3aKOHOM WJIH JIOTOBOPOM.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. Vmnata HeycToWkH (TMEHM) W BO3MEUIEHHE YOBITKOB HE OCBOOOKIAIOT H3TOTOBUTENS
(ucrioHUTENSI,  TPOJABIA,  YIOJIHOMOYCHHYIO  OpPTaHM3alMI0  WIH  YINOJHOMOYEHHOTO
WHAVBUAYAILHOTO TPEINPUHUMATENS, HMIOpPTepa) OT HCIHOJHEHUS BO3JOXKEHHBIX Ha HEro
00s13aTebCTB B HaType mepen morpedutenem. (B pen. denepanpHoro 3akona or 21.12.2004 N

171-03)

4. zrotoButens (UCIIOTHUTEND, TPOJIABEL], YIIOJHOMOUYECHHASI OPTaHU3aIUsl WM YIIOJTHOMOYEHHBIN
WHAVBUAYAIbHBI MpeANnpuHUMATENh, HMIIOPTEP) OCBOOOXMAETCI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTEILCTB MIIM 3a HEHa IeKalllee MCIIOJIHEHHE 0053aTeIbCTB, €CIIH TOKAXKET, UYTO
HEUCTIOTHEHHE O0013aTeNbCTB MM WX HEHaJyIeXkalllee WCIOIHEHUE TPOU3OIIO BCIEACTBHE
HEIMPEOIOIMMOM CHJIBI, @ TAaKXE IO WHBIM OCHOBAHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanuss mnorpebuTenss o0 yriare HEYCTOMKH (IIEHM), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JIOTOBOPOM,  TIOJUIEXKAT  YAOBJIETBOPEHUIO  M3rOTOBUTENEM  (UCIIOJIHUTENEM,  IPOAABILIOM,
YIOJTHOMOYEHHON OpraHu3alyeil Wik yINOJIHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEINPUHUMATEIEM,
UMIIOPTEPOM) B T0OPOBOJIBHOM mopsizike. (B pen. DenepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot
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21.12.2004 N 171-®3)

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBAaHUN MOTPEOUTENSI, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBACT C M3TOTOBHUTENS (MCIOJHUTENSA, IPOJABIA, YIIOJHOMOYEHHON OpraHU3alWu WU
YIIOJTHOMOYEHHOTO HMHJWBUIYaTbHOTO MPEANPUHUMATENS, HMIIOpTEpa) 3a HECOONI0ICHHE B
JIOOPOBOJIBHOM TIOPSIZIKE YIOBJICTBOPECHUsI TpeOOBaHMM moTpeduTens mrpad B pasMepe MAThACCAT
MPOIIEHTOB OT CYMMBI, MPHUCYXACHHON CyJOM B TOJB3Yy MmoTpeduTens. (B pen. demepanibHOrO
3akoHa or 21.12.2004 N 171-D3)

Ecnu c 3asBieHueM B 3aIIUTy MNpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHBIE OOBEIUHEHUS
norpebuTenel (MX accolMaluy, COO3bl) WM OpPraHbl MECTHOIO CaMOYINpPaBJICHUS, MSThICCST
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MNEepeducisiioTcs yKa3aHHBIM OOBEIMHEHHAM (MX
accolMalysaM, COK3aM) UM OpraHaM.

7. tpad, npenyCMOTPEHHBIH MyHKTOM 6 HACTOSAIIEH CTaThH, HE TO/JICKUT B3BICKAHHUIO B Cllydae,
€CIM  W3TOTOBUTENb  (UCHOJIHUTENb, MPOJABEN],  YIOJHOMOYEHHAas  OpraHu3alus  Wiu
YIIOJTHOMOYEHHBIN HMHIWBUIYaIbHBIA MPEeANPUHUMATEIb, UMIIOPTEP) B T0OPOBOJIBLHOM IMOPSIIKE HE
YIOBIIETBOPWIJI TPEOOBAHUS TTOTPEOUTEINSI 110 BUHE TIOTPEOUTEISI, B TOM UUCIIE B CIydae YKIOHEHUS
noTpeOuTenss OT COBEPIICHUS NEUCTBUN, MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIHUOO TaKoro
HEWCIIOTHEHUSI UM 00s13aTeIbCTB, B PE3YJIbTaTe KOTOPOTO M3TOTOBUTENH (MCIIOJIHUTENb, MPOAABEIl,
VIIOJTHOMOYEHHAs OpTraHu3alis WU YHNOJHOMOYCHHBIH WHAWBHUYaTbHBIM MpeIpUHUMATEb,
HUMIIOPTEP) OKa3aJICs JUIIECH BO3MOXKHOCTH B JI0OPOBOJIBLHOM MOPSIKE YAOBJIETBOPUTH TPEOOBAHUS
notpedutens. (B pen. enepanbHoro 3akona ot 28.12.2025 N 500-D3)

HTpad, mpeaycMOTpPEHHBIH IYHKTOM 6 HACTOSILIEH CTAaThu, TaKXe HE IOJIEKUT B3BICKAHHIO B
Clly4ae, €CIM W3TOTOBUTEIh (WCIIOJIHUTENb, MPOJAaBEl, YINOJHOMOYEHHAs OpraHu3alus WIH
YIOJHOMOYEHHbI  WHIUBUIYaJdbHBIA NpPEANPUHUMATEIb, HUMIIOPTEP) HE HCHOJHWI WM
HECBOEBPEMEHHO HCIOJHUJI YCTAaHOBJICHHBIE HACTOAIIUM 3aKOHOM 00s3aTenbCTBA  Iepes
HOTp€6I/IT€JICM BCJICACTBHUEC HAPYHICHHA CBOUM KOHTPArcHTOM 00s3aHHOCTEN I10 MOCTaBKE TOBAapoOB
(BBITIOJIHEHUIO PA0OT, OKA3aHHUIO YCIYT), HEOOXOIWMBIX HJSi WCIIOJHEHHUS 005S3aTelnbCTB Mepen
noTpeduTeneM, 3a HCKIIOYEHHEM ciydas, €ClIM W3TOTOBHUTENb (WCIOJHUTENb, MpOJaBell,
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHIWBHUIYAIbHBIA MpEeANPUHUMATEID,
UMIIOPTEP) NEUCTBOBAJ HEJOOPOCOBECTHO WJIM HEPA3yMHO IMPU BHIOOpPE TAKOTO KOHTpareHTa. (B
pen. ®enepanpHoro 3akoHa ot 28.12.2025 N 500-D3)

B cnyuae, ecnin no oOpaiieHuss moTpeduTens B CyA MEXIy H3TOTOBHUTENEM (MCIOTHHUTEIEM,
NPO/JABIOM, VYIIOJIHOMOYEHHOW OpraHM3aliedl Wi  YHOJHOMOYEHHBIM  HMHIVBHIYaJbHBIM
OpeAnpuHUMaTeNIeM, HUMIOPTEPOM) U IMOTpPeOUTENIeM 3aKJIIOYEHO MEIMATUBHOE COTIJIallleHHe,
npeaycMoTpeHHoe DenepanbHbIM 3akoHOM 0T 27 mrons 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
npolenype yperyJaupoBaHHs CIIOPOB C ydacTHEM MOCpeqHHKa (mpoueaype Meauauuu)"', mrpad,
NPEIYCMOTPEHHBIH MYHKTOM 6 HACTOSAINIEH CTaThH, CYIOM HE B3BICKMBACTCS, 332 HCKIIOUEHHEM
CJIyyaeB, €CIIM TaKoe€ MEJUAaTHBHOE COIJallleHHe He OBbIJI0 WCIOJHEHO MO BHHE M3TOTOBUTENS
(ucriomHUTENS,  MPOJABIA,  YIOJIHOMOYEHHOW  OpraHW3allMd  WIH  YHOJHOMOYEHHOTO
VMHAWBUAYAJILHOTO IIpEeANIpUHUMATENs, uMnopTepa). (B pen. denepanpHoro 3akoHa ot 28.12.2025 N
500-93)

8. Ecniu mHOe He yCTaHOBJIEHO 3aKOHOM, YCTyNKa MOTpeOuTeneM IpaBa TpeOoBaHHs 00 yruiaTe
HEYCTOWKHU (TIEHW), pa3Mep KOTOPOM OIpEAeieH B COOTBETCTBHUM C TyHKTOM | cratbu 23
HACTOAILIEr0 3akoHa, W MmTpada, yKa3aHHOTO B IyHKTE 6 HACTOAINIEH CTAaThbH, JHIY, HE
ABIIAIOIIEMYCSI TOTPEOUTENIEM, HE I0OITyCKAeTCs, €CIH TaKasl yCTYyINKa COBEpIIAETCs O BCTYIUICHHUS B
3aKOHHYIO CHIIy PEIICHUS CyJla O B3BICKAHUU yKa3aHHBIX HEYCTOWKH (menu) u (wnm) mrpada. [Ipu
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COBEpUICHMM TAaKOW CIENKM OHAa IPU3HAETCA HUYTOXKHOW. (B pen. PeaepanbHOro 3akoHa OT
28.12.2025 N 500-93)

Crarps 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTDh 32 Bpe/l,
NPUYNHEHHbIH BCJIEACTBHE HEOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpen, npuUYUMHEHHBIH JKU3HU, 3JIOPOBBIO WM HMYILIECTBY MOTpeOUTENsT BCJEICTBUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), MOAJICKHUT BO3MEILIEHUIO B TOJIHOM 00beMe.

2. IIpaBo TpeboBaTh BO3MEIICHUS Bpea, MPUYMHEHHOTO BCIIEACTBUE HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), MPU3HACTCS 32 JIIOOBIM MOTEPIEBIINM HE3aBHCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTEIEM) WIIH HET.

3. Bpen, npuYMHEHHBIN KU3HU, 3A0POBBIO WM UMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3ZMEIICHHIO,
€CIIM Bpe NPUYMHEH B TEYCHHE YCTAHOBICHHOTO CPOKa CIYKOBI WM CPOKa TOJHOCTH TOBapa
(paboTsr).

Ecin Ha TOBap (pe3ynabTaT pabOThI) JOHKEH OBITH YCTAHOBJICH B COOTBETCTBHH C NMyHKTamu 2, 4
CTaTbU 5 HACTOSILEro 3aKOHa CPOK CIYKObl MJIM CPOK I'OJHOCTH, HO OH HE YCTaHOBJIEH, JINOO
noTpeOUTENI0 He OblIa MPEIOCTaBICHA TIOJHAS M JOCTOBEpHAst MHPOPMALHS O CPOKE CIYKObI MK
CpOKe TOJHOCTH, J100 moTpeOuTens He ObUT MPOMH()OPMUPOBAH O HEOOXOIMMBIX ACUCTBHIX IO
UCTEYEHUHU CPOKa CIYXObI WM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSX MPU HEBBIOJHEHUU
YKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3yapTaT pabOThl) 10 UCTEUEHUU ATUX CPOKOB IPEICTABISAET
OINAaCHOCTh JJISl JKU3HU U 37I0POBbS, BPEJ MOMJIEKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHU €ro
npuunHenus. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBUU C MYHKTOM | CcTaTbu 5 HACTOAMIETO 3aKOHA U3TOTOBUTENb (UCIIOTHUTEINb) HE
YCTaHOBHJ Ha TOBap (paboOTy) CpOK CHyXObl, Bpel MOJJICKUT BO3MEIICHUIO B CIy4ae ero
MPUYMHEHUS B TEUCHUE JCCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JIEHb
nepefayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHMS BBIMOJTHEHUS
paboTsl).

Bpen, npuunMHEHHBIN BCIEICTBUE HEIOCTATKOB TOBApa, MOJUIEKUT BO3MEILEHHUIO IMPOAABLOM HWIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mpuunHEHHBIM BCleACTBUE HEAOCTAaTKOB pabOThl WM YCIYTH, MOJAJEKHUT BO3MELICHHIO
UCIIOJIHUTEIIEM.

4. V3roToBuTeNb (MCTIOIHUTENH) HECET OTBETCTBEHHOCTH 3a BPEJ, MPUUNHEHHBIN KU3HH, 3I0POBBIO
WIM WMYIIECTBY TOTpeOUTENss B CBSI3M C MCIOJIH30BAaHUEM MaTepUaAoOB, O0OOPYAOBaHUSA,
WHCTPYMEHTOB W MHBIX CPEJCTB, HEOOXOIUMBIX JUIsI MPOU3BOJICTBA TOBAPOB (BBIMOJHEHUS PabOoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJSUI yYPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH X OCOOBIE CBOMCTBA WJIH HET.

5. WzroroButenp (UCIOJHUTENb, IPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIU JIOKAXKET,
4YTO BpeJ NPUYMHEH BCIEACTBUE HENPEOJOJMMOM CHJIBI MM HapylleHUs MOoTpeduTeneM
YCTAaHOBJICHHBIX MPaBUJI MCIOIb30BaHMS, XPAHEHUS WIM TPAHCIOPTHUPOBKH ToBapa (paloTsl,

yCIIyTH).

Crarbs 15. KomneHcanuss MOpaJIbHOTO Bpeaa
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MopanbpHblii  Bpell, NPUYMHEHHBIH TOTPEOUTENIO0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3aledl Wil  YHOJHOMOYEHHBIM
WHJIUBUIYAJIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) IMIpaB MOTPEOUTENsI, MPEAYCMOTPEHHBIX
3aKOHaMU U IMpaBoBbIMU akTaMu Poccuiickoit denepannu, peryaupyoimuMu OTHOIIEHHS B 001acTu
3aIIUTHl TPaB MOTPEOUTENCH, MOMICKHUT KOMICHCAIIMA TMPUIMHHUTEIIEM Bpela MPU HATUYHUA €T0
BUHBI. Pa3Mep KoMMeHcallud MOpAIbHOIO Bpela OIpeNeNsieTcsl CYyAOM M He 3aBHCHT OT pa3Mepa
BO3MEILIEHUS] UMYIIECTBEHHOTO Bpena. (B pea. PeaepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanust MopaJibHOrO BpeJa OCYIIECTBISAETCS HE3aBUCUMO OT BO3MELIEHHS UMYIIECTBEHHOIO
BpE/la U TIOHECEHHBIX NOTPEOUTENEM YOBITKOB.

IHonosxcenuna cmamou 16 (¢ peoaxyuu Dedepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeueHb He0OnyCMUMbBIX YC108UIL 002080PA, YUEMIAIOUWUX NPAGA
nompeoumens, pacnpoCmMpaHAIOMCca HaA OMHOWIEH U, 603HUKWUE U3 PAHee 3aKTI0UeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarps 16. Hegonmycrumbie yCjI0BUs 10roBOpa, yuleMJIsIIOIIKME IIPaBa
norpeduTeIs1, 3aNPEThl U 00A3aHHOCTH, HAJIaraeMble Ha NPOAABLA
(ucmostHUTeEJIA, BJAAJCAbIA arperaTopa) (B pea. @eaepaaibHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HenomycTUMBIMU YCIOBHSIMH JIOTOBOPA, YIIEMJISIOIIMMHU IIpaBa MOTPEOHUTENs, SBISIOTCA
YCIIOBHS, KOTOpBIE HApyIIAlOT IIpaBUjla, YCTAaHOBJIICHHBIE MEXIYHAPOIHBIMU JIOIOBOpaMU
Poccuiickoit denepanuu, HACTOAMM 3aKOHOM, 3aKOHAMM W IPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMH MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Poccuiickon ®enepanuu, perynvpyromyuMy
OTHOILIEHWsI B OOJIaCTM 3allluThl MpaB mnoTpedutenell. HenomycTumele ycinoBHs A0roBopa,
YILIEMJISIOLINE NTpaBa NOTPEOUTENSI, HUYTOMKHBI.

Ecnu BritoueHue B JOTOBOP YCIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUYHHEHHE
YOBITKOB MOTPEOUTEIIO, OHU MOJICKAT BO3MEIICHUIO TIPOAABIIOM (M3TOTOBUTEIEM, HCIIOTHUTEIIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJTHOM OOBEME B COOTBETCTBHM CO cTaTheil 13
HaCTOSIIEro 3aKoHa.

TpeboBanue moTpeOUTENST O BOZMEIICHUH YOBITKOB MOJICKUT YIOBICTBOPEHUIO B TE€UEHUE JIECITH
JTHEW CO JTHSI €0 MPEAbSBICHUS.

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIFOIIUM ITpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MPEAOCTABISIIOT NMPOJIAaBLy (M3TOTOBUTEINIO, UCTIOTHUTENIO, YIOJIHOMOYEHHON
OpraHM3alMy WM YIOJHOMOYEHHOMY HWHIMBUAYAIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY,
BJAJIENIbIly arperaTopa) MpaBO Ha OJHOCTOPOHHUN OTKa3 OT MCIIOJHEHHUs O0s3aTeNbCTBa WU
OJIHOCTOPOHHEE H3MEHEHHE YCJIOBHH o0s3arenbcTBa (MpeAMeTa, IEHbl, CpPOKa M HHBIX
COIJIACOBAHHBIX C MOTpPEOUTENIeM YCIOBUM), 32 UCKIIOUYEHUEM CIIy4aeB, €CIIM 3aKOHOM HJIM WHBIM
HOPMAaTHUBHBIM TIPaBOBbIM akTOM Poccuiickonn @eaepanuyu OpeayCMOTpEHa BO3MOKHOCTD
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTr'o MpaBa;

2) ycloBHsl, KOTOpbIe OTPaHUYMBAIOT MPABO MOTpeOUTEN Ha CBOOOIHBINA BHIOOP TEPPUTOPHATIEHON
MOJICYTHOCTH CIIOPOB, MPEAYCMOTPEHHBIH NYHKTOM 2 cTaThu 17 HacTosero 3akoHa;

3) yCJIOBUA, KOTOPBIC YCTAaHABJIMWBAKOT JJIA HOTpCGI/ITCJ'IH IJ_ITpa(pHLIC CaHKIIMM HJIM HHBIC
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0053aHHOCTH, TPEMATCTBYIOIINE CBOOOJHOM peaju3allMy IpaBa, YCTAHOBIEHHOTO cTaTheil 32
HACTOSIIETO 3aKOHA,

4) YCJI0BUA, KOTOPBIEC UCKIIHOYAIOT WK OI'paHUYMBAOT OTBETCTBCHHOCTH IIpOoaaBla (I/I3FOTOBI/ITCJ'I5{,
HUCIIOJTHUTCIIA, yHOJIHOMO‘ICHHOfI opranu3aiyi HWJIW  YIIOJHOMOYCHHOI'0O HMHAUWBUAYAJIBHOI'O
NpeanpuHuMareia, UMIIOPTEPaA, BJIaACIbLa arperaTopa) 3a HCECUCIIOJIHCHHEC WM HCHAIJICXKAIICC
HCIIOJIHEHHUE 0013aTeNIbCTB 110 OCHOBAaHHAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;

5) yciioBusl, KOTOpPBIE 00YCIOBIMBAIOT MPUOOPETCHUE OJHUX TOBAPOB (padoT, YCIIyT) 00s3aTeIIbHBIM
npruoOpeTeHneM WHBIX TOBAapoOB (paboT, yciuyr), B TOM YHCIE IMPEeIyCMaTPUBAIOT 00S3aTENbHOE
3aKITI0YCHUE UHBIX JIOTOBOPOB, €CITH HHOE HE TIPEAYCMOTPEHO 3aKOHOM;

6) YyCIIOBHUS, KOTOpbIE MPEAyCMATPUBAIOT BBHIMOJIHEHHE JONOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEIBHBIX YCIIYT) 3a TIIaTy 0€3 MOMyYeHHs COTJIACHs MOTPEeOUTEIs;

7) yclioBHsI, KOTOpPhIE€ OTPAHMYMBAIOT YCTAHOBJICHHOE cTaThei 16.1 Hacrosmiero 3akoHa IpaBo
noTpeduTens Ha BBIOOP crmocoba 1 GopMBI OTIATEI TOBAPOB (padoT, yCiyr);

8) ycloBUSs, KOTOPHIE COJIEPKAT OCHOBAHMSI JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBAHUIO
npojaBia (MCIOJHUTENSI, BIaJeNblla arperaropa), He MNPEAYyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKU;

10) ycnoBusi, KOTOpbIE OrpaHWYMBAIOT MPaBO BbBIOOpPa BUAA TPeOOBaHMM, IMPETyCMOTPEHHBIX
nyHktoM | crareu 18 m nmyHkrom | cratbm 29 HacTosimiero 3akoHa, KOTOpbIE MOTYT OBITh
HOpeIbsSBICHbl NMPOJABIYY (M3rOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHOW OpraHu3aluy WU
YIIOJTHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEI0, UMIOPTEPY) MHpPU IMPOJAXe TOBAPOB
(BBIIIOJIHEHUH pabOT, OKa3aHUM YCIIYyT) HEHAIeXkKAIlero KauecTBna,

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT OOS3aTENbHBIA JOCYNEOHBI MOPSAOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbIE YCTAHABIMBAIOT I MOTpeOuTens OOA3aHHOCTh IO JIOKa3bIBaHUIO
OTIPENIeICHHBIX O00CTOSITENBCTB, OpeMs JOKa3bIBaHHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTEN;

13) ycroBusi, KOTOpbI€ OTPAHUYMBAIOT MMOTPEOUTENISI B CPEJICTBAX U CIIOCOOAX 3aIIUTHI HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTAaBAT yJIOBJIETBOPEHHE TpeOOBaHUI MOTpeOUTENEH B OTHOILIEHUN TOBapOB
(paboTt, ycnmyr) ¢ HeZOCTaTKaMHU B 3aBUCHUMOCTb OT YCJIOBWW, HE CBSI3aHHBIX C HEIOCTATKAMH
TOBapoB (paboT, ycayr);

15) uHBle ycnoBHs, HapyllalollMe MpaBuUja, YCTAaHOBJIEHHBIE MEXIYHAapOIAHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAMMM 3aKOHOM, 3aKOHAMHM M NPUHUMAE€MBIMH B COOTBETCTBHH C
HUMH WHBIMM HOPMAaTHBHBIMHM IpaBOBBIMH akTaMu Poccuiickont deneparuu, perynvpyromyuMy
OTHOILIEHHsI B 00JaCTH 3aIUTHI IPaB NOTPEOUTENEH.

3. Tlponamen (MCHONHUTENb, BIAJEJEN] arperaTopa) He BIIpaBe OTKa3bIBaTh B 3aKIIIOYCHMHU,
UCIIOJTHEHUH JOrOBOpa, HAMpaBICHHOIO Ha MNPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), Mo
OpUYMHE OTKa3a MOTpPeOUTeNss B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycayr). YOBITKH,
NPUYMHEHHBIE TTOTPEOUTENIO BCIICACTBHE HAPYIICHUS €ro TpaBa Ha CBOOOIHBIN BBIOOP TOBapoOB
(pabot, yciyr), BO3MEMIAIOTCS MPOAABLIOM (MCIIOJHUTENEM, BJIAJENblEM arperatopa) B MOJHOM
o0BeMe.
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3ampeniaercsi yA0BIE€TBOpeHHE TpeOOBaHMI MOTpeduTeNneil B OTHOLIEHUH TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBHTh B 3aBUCUMOCTB OT YCIIOBHH, HE CBSI3aHHBIX C HEOCTaTKaMH TOBApoB (pabdoT,

yeuyr).

3ampemaercss OTKa3 B 3aKJIIOYCHHH JOTOBOpPAa U BO BHECEHMM H3MEHEHUN B JOrOBOP B Cllydae
IIPaBOMEPHOI'0 YKa3aHUs MOTpeOMTENEeM Ha HEIOIYCTHMBbIE YCJIOBHS JIOTOBOpa, YLIEMJISIOIINE
npaBa MOTpeOUTENs, B LENAX WCKIIOYEHUS TakuxX ycioBuil. [Ipu mpeabsBieHun moTpedurteneMm
TpeOoBaHUs 00 UCKIIIOUEHUH U3 JOTOBOPA HEOMYCTUMBIX YCIOBUH J0r0BOpa, YILEMIISIOLIUX [IPaBa
noTpeOUTENs, YKa3aHHOE TPEOOBAaHHUE MTOAJICKUT PACCMOTPEHHIO B TEUCHHE AECATU JIHEH CO JHA €ro
NOpEbsSBICHUST C 00s3aTelbHBIM H3BELICHUEM IOTpEeOUTENIs O pe3ysbTaTax PpacCMOTPEHHsI U
NPUHATOM MOTUBHUPOBAHHOM PEIIEHUH I10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

AO3arel 4eTBEPTHIM - MATHIN. - YTpaTtunu cury. (B pea. denepanpHoro 3akona ot 07.04.2025 N
69-d3)

3.1. [Ipopaxka AOMOJHHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE JOMOJHUTEIBHBIX pPabOT, OKa3aHHe
JONOJHUTENBHBIX YCIYr) 3a OTACNBHYIO IUIATy OCYILECTBISIETCS NPOJABIOM (MCIIOTHHUTENEM,
BJIAQJIETIbLEM arperatopa) HUCKIIOYUTENBHO ¢ coryacusi norpeourens. (B pen. denepanbHOro
3akoHa ot 07.04.2025 N 69-D3)

[Torpeburens Brpase MOTPeOOBATh OT MPoOJaBlia (MCIOJHUTEIS, BIIAJCblla arperatopa) Bo3Bpara
yIUTaYeHHOW JEHEKHOW CYMMBI 3a MpOJaHHble 0€3 ero corjacusi IOMOJHHUTEIbHBIE TOBAPHI
(BBITIOJIHEHHBIC  JTOTIOJMHUTEIBHBIC paOOThI, OKa3aHHBIC JOIMOJHUTEIBHBIE YyCIAyrH). (B pej.
Ddenepanbaoro 3akona ot 07.04.2025 N 69-D3)

3amnperiaercsi HaBsI3bIBaHUE TOTPEOUTENIO JOMOIHUTEIBHBIX TOBAPOB (paboT, yCIyT) 3a OTACIbHYIO
IIATy MyTeM MPEIUIOKEHUS MOTPEOUTEI0 0 3aKIIOYCHHS JOrOBOpa O MPHOOPETEHUU OCHOBHBIX
TOBapoB (paboT, yciyr) mpuoOpecTu NOMOJHUTENbHBIE TOBAPHI (PabOThl, YCIYTH) WIH 3aKIIOYUTh
WHBIE JOTOBOPHI, MPHOOPETEHUE WIM 3aKIIIOYCHHE KOTOPBIX OOYCIIOBIMBACTCS 00S3aTENBHOCTHIO
NpU TPUOOPETESHUH OCHOBHBIX TOBapOB (paboT, yCIyr), €CM UHOE HE MPETYCMOTPEHO 3aKOHOM. (B
pen. denepanphoro 3akona ot 07.04.2025 N 69-D3)

[TorpeOuTens BHpaBe OTKa3aThCS OT OIUIAThl HABA3aHHBIX JIOMOJHUTENBHBIX TOBapoB (pador,
yCIyr), a €ciad OHU OIUIa4eHbl, BIpaBe MOTPeOOBAaTh OT MpOAaBLA (MCIOIHUTEINS, BIaJAeiblia
arperaTopa) Bo3Bpara yIjaueHHOH JAeHeXHOH cyMMsl. (B pen. denepanbHoro 3akoHa ot 07.04.2025
N 69-03)

TpeboBanne mTOTpeOHTENST O BO3BpAaTe YIUIAYEHHOW 3a HABSI3aHHbBIC JIOMOJHUTEIBHBIC TOBAPHI
(paboThI, yCITyTH) UM PUOOPETEHHBIE 0€3 ero Coriiacusl JIOMOIHUTEIbHBIC TOBAPhI (BBHITTOIHEHHbIC
JOITOJIHUTCIIbHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHHUTCIIHbHBIC YCJ'IyrI/I) I[eHe)KHOﬁ CYMMBI TIOIJIC)KUT
YJOBJICTBOPEHUIO B TEUCHHE TPEX IHEH CO JHS MPEABSIBICHUS YKa3aHHOTO TpeOoBaHHS. (B PEil.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

Cornacue  motpebutenss Ha MNPUOOpPETEHHWE  JOMOJIHHUTEIBHBIX  TOBapOB  (BBHIMOJHEHHE
JOTIOTHUTEIBHBIX paboOT, OKa3aHUE JOMOJHUTENbHBIX YCIyTr) 3a Iulaty odopmiisercs mpoAaBlOM
(ucmonHMUTEEeM, BIAJENbIEM arperaropa) B MUCbMEHHOW (opMe, €clii WHOE He MPEelyCMOTPEHO
3aKkOHOM. O0S13aHHOCTD J10Ka3aTh HAJIMYHE TAKOTO COTJIACUS UM OOCTOSITENLCTBA, B CUITy KOTOPOI'O
Takoe corjacue He TpedyeTcs, Bo3jaaraeTcs Ha mpojaBia (MCIOIHUTENS, BIaiesblla arperaropa). (B
pen. ®denepansHoro 3akoHa oT 07.04.2025 N 69-D3)

HpOCTaBHeHI/Ie npoaaBOOM (I/ICHOHHI/ITeHeM, BJIaJCIbIEM arperaTopa) ABTOMaTH4YCCKUX OTMETOK O
CorjiaCuu HOTpCGI/ITCJIH Ha HpI/IO6pCTCHI/Ie JOIIOJHHUTCIIbHBIX TOBAapoOB (BBIHOHHCHI/IG
JOITIOJTHHUTCIIbHBIX pa60T, OKa3aHueE JOOINOJHHUTCIIbHBIX ycnyr) WM  BBIPAXKCHHUE IIPOJaBIOM
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(ucroHHUTENEM, BJIAJENbLIEM arperaropa) 3a MOTpeOUTeNsl TaKoro COIJIacusi B MHOM BHJE OO
(opmMupoBaHue MPOIABIOM (HCTIOJTHUTENIEM, BIAICIbIEM arperaropa) yClIOBHiA, IPEnoIararomx
U3HAYAIbHOE COTNIACHE MOTPEOUTENs Ha MPHOOPETCHHE JOMOJHUTEIbHBIX TOBAPOB (BBIMOIHEHHE
JIOTIOJIHUTENIBHBIX ~ paboT, OKa3aHWe JIOMOJHHUTEIbHBIX YCIYyr), HE [OIycKaercs. (B pel.
®enepanbroro 3akoHa ot 07.04.2025 N 69-D3)

4. Tlpomameny (MCHONHUTENb, BIANENCI arperaropa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKIIIOYCHUH, MCIIOJHEHUH, U3MEHEHUH WM PACTOPIKEHHH JIOTOBOpA C IOTPEOHTENEM B CBSI3U C
OTKa30M MOTPEOUTENsT NPEAOCTaBUTh IMEPCOHAIBHBIC JaHHBIC, 32 HCKIIOUYCHHEM CIIy4aeB, €CIIU
00513aHHOCTh TIPEJOCTABIICHHUS TaKWX JAHHBIX IPEIyCMOTPEHA 3aKOHOIATEIHCTBOM Poccuiickoi
Denepaliuil UM HEMOCPEICTBEHHO CBA3aHA C UCIIOTHEHUEM JIOTOBOPA C TIOTPEOUTETIEM.

[Ipu npexbsaBieHun norpeduteneM TpeOOBaHUS O MPEAOCTaBICHUM MH(POPMALMH O KOHKPETHBIX
NpUYMHAX W TPABOBBIX OCHOBAHMSX, OMPEIEISIOMIUX HEBO3MOXHOCThH 3aKJIFOUCHHS, UCTIOTHEHUS,
U3MEHEHHUS WIH PACTOPKEHHs J0oroBopa 0e€3 NPEeIOCTaBICHUS IEPCOHATbHBIX JIAaHHBIX, B
NUChMEHHOU ¢dopMme (B TOM yucie B PopMe AIEKTPOHHOTO JOKYMEHTA) MPOJaBell (MCIIOJHUTENb,
BJIQJIeTIel] arperaropa) JOJKeH MPEeJOCTaBUTh TaKyl0 HH(POPMAIUIO B TEUEHHUE CEMHU THEH CO JHS
MPEIbSIBICHUS YKa3aHHOTO TPSOOBAHMSI.

[TponaBer (MCIIOTHUTENB, BIIAJETICI] arperaropa) MpeaoCcTaBIseT HHHOPMAIMIO TOTPEOUTENIO B TOU
dbopMe, B KOTOpOH MpeqbsIBICHO TpeOOBaHHE MOTPEOUTENST O MPEIOCTaBIECHUU HHQPOpPMAIMH O
KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEIECISIOMIUX HEBO3MOXKHOCTH 3aKIIOYCHHUS,
WCIIOJTHEHU S, U3MEHEHHSI UITU PACTOPKEHHS 10TOBOpa 0e3 MpeaoCcTaBIeHHs ePCOHANBHBIX JaHHbBIX,
€CJIM NHOE HE YKa3aHO B 3TOM TPEOOBaHUMU.

[Tpu nmpeabsaBreHuu norpedutTeneM TpeOOBaHUS O MPEAOCTaBICHMHM HH(POpPMALMHU O KOHKPETHBIX
MpPUYMHAX W TPABOBBIX OCHOBAHMSX, OMPEICISIOMIUX HEBO3MOXXHOCTH 3aKJIFOUCHUSI, UCIIOTHEHHUS,
M3MEHEHHUs WM PacCTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIICHUs MEPCOHANbHBIX TAHHBIX, B YCTHOU
dopme Takas HHGOPMAIHUS JOJDKHA OBITH TPEOCTaBICHA He3aMEeTHTEIIHHO.

Crarbs 16.1. @®opMbI ¥ MOPHAIOK OIJIATHI IPH MPOAAKe TOBAPOB

(BbIMOJIHEHMH PadOT, OKa3aHNM ycJayr) (B pea. @eaepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. [Ipogasen (MCHONHUTEIND, BIAJIENEL] arperatopa B ciaydae MCIOIb30BaHUs B CBOEH JEATEIbHOCTH
HAJIMYHBIX PAacyeTOB ¢ NoTpeduTeneMm) o0s3aH 00ecTIeYuTh BO3MOKHOCTh OIUIaThl TOBApoOB (padoT,
yCIyr) MyTeM HCIHOJIb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAJIMYHBIX
pacyeToB o BbIOOpY moTpedutens. (B pea. denepanpHbix 3akoHOB 0T 01.05.2017 N 88-®3, ot
31.07.2020 N 290-®3)

OO6s3aHHOCTh 00€CHeunTh BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAIIMOHAJBHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHUCTEMBI IUIATEXKHBIX KapT
pacrpocTpaHsieTcs Ha HpojaBla (HCIOJHUTENs, BaJelblia arperaropa), y KOTOporo BeIpydKa OT
peanu3a TOBapOB (BBIMOJHEHHS Pa0OT, OKa3aHUsSl YCIIYT) 3a MPEIIIeCTBYIOMINI KaJleHIapHbIH
roJi MpeBbIIAeT JBAALATh MUJUIMOHOB pyOnei. (B pen. PenepanbHbix 3akoHOB 0T 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu mecto ormunatel ToBapoB (paboT, ycayr) HAXOAUTCS B MecTe, TAe He MPEIOCTABISIOTCS YCIyTU
JIOCTYTIa K TIOABMKHOM pamuoTeneOHHOW CBs3M W (WJIM) CPEACTBaM KOJUIEKTHBHOTO JOCTYIa K
WH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "MHTepHer", mpoaaBenr  (UCIIOJHUTENb)
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0CBOOOXKIaeTCsl OT 00SA3aHHOCTH OOECIIEUYUTh B ATOM MECTE BO3MOXKHOCTb OILIaThl TOBApOB (padoT,

YCIIYT) € HCIIONB30BAHHEM HAIMOHAJBHBIX IUIATEXHBIX HHCTPYMEHTOB. (B pex. DenepaabHOro
3akoHa oT 01.05.2017 N 88-D3)

[TponaBernr ocBOOOXmAaeTCs OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCITOJIb30BAaHUEM HAllMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
pearu3ainuy TOBapOB B KOTOPOM COCTaBIISIET MEHEE MSATH MUJUIMOHOB pyOJiel 3a MpeIiecTB YOI
KajieHaapHseli roa. (B pex. denepansuoro 3akona ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboOT, YCIYr) MOXKET MPOU3BOJUTHCS TMOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHuEeM MpojaBiia (UCIIOTHUTENS) TyTeM PacueToB uepe3 CyOhEeKTOB HAIMOHAIBHOW TUIATSKHOM
CHUCTEMBI, OCYIIECTBIISIOIIUX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUHU C 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanud O HAIUMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM MHOE HE YCTAHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMU aKTamu Poccuiickoit
denepanuu.

3. Ilpu omnare ToBapoB (paboOT, yCIyr) HAJIUYHBIMHU JICHS)KHBIMU CPEICTBAMH 0053aTEIIbCTBA
noTpeOuTeNsl Tepea MPOoAABIOM (MCIOJHUTENEM) MO OIJIaTe TOBapoB (padoT, yCIIYT) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHE)KHBIX CpPEACTB C MOMEHTa BHECCHHUS HAJIMYHBIX
JIEHEKHBIX CPEJACTB MPOAABIY (MCIONHUTENIO) JUOO TIUIATSKHOMY areHry (cyOaresry),
OCYIECTBIISIONIEMY JIEATSILHOCTD 110 MPUEMY IIATeXKeH (HU3MUSCKUX JIHII.

[Tpu onnate ToBapoB (padoT, yCiayr) MyTeM MepeBoia NPEAOCTaBIsEMBbIX TOTPEOUTENIEM HATUUYHBIX
JICHEeXKHBIX CpeACTB 0e3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpeOUTENsT nepen
IpOJAaBLIOM (HMCHOJHUTENEM) MO OIulaTeé TOBAapoB (paboOT, YCIYyr) CUMTAIOTCS UCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JICHEXKHBIX
CPEICTB KpPEOUTHOW oOpraHuzanuu Jub0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILECTBIIAIOUIMM JESTEIbHOCTh B COOTBETCTBHHM € 3aKOHOJAaTeIbCTBOM Poccuiickoit deneparnuu o
HallMOHAJIbHOM IUIATEKHOMN CUCTEME.

[Ipu omnate ToBapoB (paboT, yCayr) MmyTeM MEpeBo/ia ACHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HATMYHBIX PACUYETOB 005A3aTeIbCTBA MOTPEOUTENS Mepel MPOAaBIOM (MCTIOTHUTENEM) 110
oruIaTe TOBapoB (paboT, yCIIYT) CUUTAIOTCS UCTIOJIHEHHBIMUA B CYMME, YKa3aHHOW B PaCIOPSKEHUH O
MEepeBOJie JACHEKHBIX CPEACTB, C MOMEHTA TMOJTBEPKICHHS €ro HCIOJHEHUS OOCITYKHUBArOIICH
NOTpeOUTENS KPEAUTHON opraHu3anuei.

4. Ilpu omuate ToBapoB (paboT, yciIyr) mpojaBly (MCHOJHUTENIO) 3alpPEIIeHO YCTaHABIMBATH B
OTHOLIEHUH OJJHOTO BHJAa TOBApoOB (padoT, yCIIyT) pa3IuyHbIe LIEHbl B 3aBUCHMOCTH OT CIIOC00a MX
OIJIaThl MOCPEJCTBOM HAJIMYHBIX PAcueTOB WM B PaMKax HpUMeEHseMbIX (GopM Oe3HaIWYHBIX
pacueTos.

5. IlpomaBen (MCHOJTHUTENb) HECET OTBETCTBEHHOCTbh 3a BO3HUKILIKE Y MOTpPeOUTENs] YOBITKH,
BbI3BaHHbIE HAapyIIEHUEM TpeOOBaHUH MMyHKTa | HAaCTOAIIEH CTAaThU.

Cratbs 17. CyneOHas 3auuTa npaB noTpeouTeien
1. 3ammra npaB NoTpedUTENEH OCYIIECTBISAETCS CYIOM.

3ammuTa MpaB = MOTPEOUTENEH  YCIAyr, OKa3blBa€MbIX  (DMHAHCOBBIMH  OpTraHU3AIMIMH,
OpPraHU3YIOIMMHU B3aUMOJICHICTBHE C YHOJIHOMOYEHHBIM IO TpaBaM NOTpeOuTeneil (UHaHCOBBIX
yciyr B coorBeTcTBUU ¢ DepepanbHbIM 3akoHOM "OO yIIOJIHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(UHAHCOBBIX  yCIyr", OCYILECTBIAETCS C OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
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®enepanbabM 3ak0HOM. (B pen. PenepanbHoro 3akoHa ot 04.06.2018 N 133-P3)

2. Vckn o 3ammre mpaB MOTPEOHTENCH MOTYT OBITH MPEABSBICHBI O BBIOOPY HCTIA B CY[ IO
MECTY:

HaXOXIACHUA OpraHu3anu, a €CJIN OTBCTUMKOM SABJISACTCA I/IHI[I/IBI/II[yaJIbHBII\/JI npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCJIbCTBA NN Hpe6bIBaHI/I${ ucruaa,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

ECJII/I HUCK K OpFaHI/I3aLII/II/I BBITCKACT M3 ACATCIIBHOCTU €€ (1)I/IHI/IaHa NN HpeI[CTaBI/ITeJIBCTBa, OH
MOJKET OBITh IPEABSABICH B CY/ 10 MECTY HAXOKICHHS e¢ (HIIHaia WK IPEeJACTaBUTEILCTBA. (B PEI.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, MHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIEHHWEM IpaB MOTpeOUTeNeH,
OCBOOOKIAIOTCS OT YIUIATBhl TOCYIapCTBEHHOW IMOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akona or 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB norpeduTeieil Npu Mpojaa ke TOBAPOB
MoTpeduTeIAM

Crarbs 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HemocTaTKOB (B pea. @eaepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciaydae oOHApYKEHHsI B TOBape HEAOCTATKOB, €CIM OHHM HE OBLTH OrOBOPEHBI
IPO/IaBLIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIeTH U (W) apTUKYJA);

noTpedoBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYroil Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[IepEepacyeTOM MOKYITHOU LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 6€3BO3M€3I[HOFO YCTPpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCIICHUA PACX0OA0B Ha UX UCIPABJICHUC HOTpC6I/ITeHeM HJIN TPECTbUM JIMIOM;

0TKa3aTbCs OT MCIOJHEHHUs J0rOoBOpa KYIUIU-TIPOJAXXH W MOTpeOoBaTh BO3BpaTa yIjaueHHOH 3a
ToBap cyMMsl. [lo TpeOoBaHMIO TPOAABLA U 34 €r0 CYET MOTPEOUTENb JOIKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Ipu »TOM moTpedbUTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIEHHUS YOBITKOB, PUUYNHEHHBIX
€My BCIEJCTBHE MPOJAXH TOBapa HEHAJIEXKAIEro KayecTBa. YOBITKH BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHbIE HACTOSIIMM 3aKOHOM Ui YJIOBJETBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMMA
noTpeOuTeNs.

B oTHoOmIEHHH TEXHHWYECKH CJIOXKHOTO TOoBapa NOTpeOUTedb B cCiiydae OOHapyXeHUs B HEM
HEJIOCTaTKOB BIIpaBe OTKAa3aTbCsl OT HCIOJHEHUS JIOTOBOpA KYIUIM-TPOJAXXH U IMOTpeOOBaTh
BO3BpaTa YIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEeAbSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap
3TOH e Mapku (MOJENH, apTUKYJa) WIM Ha TaKOH K€ ToBap Ipyroil Mapku (MOAEIH, apTHUKYJa) C
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COOTBETCTBYIOIINM MEPEePacYETOM MOKYIHON IIEHbl B TEUEHUE MATHAALATUA JHEH CO JIHA Nepenadu
notpedburento Takoro ToBapa. [lo HcTeyeHHMHM 3TOro Cpoka yKa3zaHHble TpeOOBaHHS IOAJIEKAT
YZIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTAaTKa TOBapa;
HapyIIEHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS! HEAOCTATKOB TOBApA;

HEBO3MOXKHOCTb MCIIOJIb30BaHMsI TOBapa B TEUEHHE KaXJOro Trojla TrapaHTMHHOIO Cpoka B
COBOKYITHOCTH 00Jiee 4eM TPUILATh JHEH BCIIEACTBUE HEOAHOKPATHOTO YCTPAHEHUS €TO Pa3IMYHbIX
HE/I0CTaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxknpaercsa IIpaBurensctBoM  Poccuiickoit
Deneparun. (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIe B IyHKTe | HacTOsIIEH CTaThbU, MPEABABISAIOTCA MOTpeOUTENIEM
NPOJABIly JIMOO YIIOJTHOMOYEHHOW OpraHW3aliyd WU YIOJHOMOYCHHOMY WHIUBHIYAILHOMY
npeanpuHuMarenio. (B pexn. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [orpeOuTens BrpaBe MpeabIBUTH TPEOOBAaHUS, YKa3aHHBIC B a03amax BTOPOM M IATOM ITyHKTa |
HACTOSAIIEH CTAaThW, HM3TOTOBUTENIO, YIOJIHOMOUYCHHOW OpraHM3allid WA YIIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY IMpEIIpUHUMATENI0, UMIopTepy. (B pen. PenepanbHbix 3akoHoB oT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBiieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh WM3TOTOBUTEIIO MIIU
UMIIOPTEPY TOBAp HEHAJICKAIIETO KauecTBa U MOTPeOOBaTh BO3BpATa YIIJIAYEHHOU 33 HETO CYMMBI.
(B pen. DenepanbHOro 3akona ot 25.10.2007 N 234-D3)

4. ITynkT yrparui cuiy. (B pen. @enepanbraoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO 4YeKa JHOO HMHOTO JOKYMEHTa,
yIIOCTOBEPSONIMX (aKT W yCIOBUS IMOKYIKHA TOBapa, HE SBISETCS OCHOBaHUEM JUIsl OTKaza B
YIOBIIETBOPEHUH €ro TPEOOBaHUIA.

[IpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alUsl  WIM  yIOJHOMOYEHHBIN
UHAVBUAYAJIbHBI TNpeANpUHUMATENb, HMIOPTEP O00S3aHbl MNPUHATH TOBAp HEHAAJIEXKAallero
KayecTBa y IMOTpeOUTENs M B Cllydyae HEOOXOAMMOCTH IPOBECTH IPOBEPKY KauyecTBa TOBapa.
[Torpebutens BpaBe yuyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pex. deaepanbHOro 3aK0Ha OT
21.12.2004 N 171-93)

B cnydae cnopa o mpuyMHaxX BO3HMKHOBEHHsI HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEIND),
YIIOJIHOMOYEHHAs] OpTaHM3alys WM YIIOJHOMOYEHHBIH WHINBUAYAJIbHBIA IpEINPUHUMATENb,
uMnoprep o0s3aHbl MPOBECTH FKCIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHOBIeHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UISl yIOBJICTBOPCHUS
COOTBETCTBYIOLIMX TpeboBaHuil mnotpedurens. IloTpeburens BOpaBe MNPUCYTCTBOBaTh NpU
MIPOBEICHUH SKCIIEPTH3BI TOBApa M B CIIydae HECOTJIACHS C €€ Pe3yJIbTaTaMH OCTIOPHTH 3aKIIFOUCHHE
TaKOMW 3KCIepTH3bI B cyeOHOM nopsike. (B pea. DeaepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpTare SKCHepTU3bl TOBapa yCTAHOBIIEHO, YTO €T0 HEJOCTATKH BO3HUKIIN BCIIC/ICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEUaeT NpojAaBen (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHUTH TPOJIaBIy (M3TOTOBUTENIO), YIIOJTHOMOUYEHHON OpraHW3aIii WM YIIOJTHOMOYEHHOMY
WHUBUIyaAJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY PacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxoJbl Ha XpaHEHHWE W TPAHCIOPTUPOBKY TOBapa. (B peil.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)
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6. IlpomaBeny (M3roTOBUTENB), YIOJHOMOYEHHAas OpraHM3alMs WM yIIOJHOMOYEHHBIN
VH/MBUYaJIbHBIA MpEeIIpUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKU TOBapa, Ha KOTOPBIM He
YCTAHOBJIEH T'apaHTUIHBIA CpPOK, €CIM NOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIU N0 IEperadyu
TOBapa NOTPEOUTEN0 WIM MO MPUYMHAM, BO3HUKIIMM /0 3TOro MoMmeHTa. (B pen. denepanbHoro
3ak0oHa oT 21.12.2004 N 171-®3)

B oTHomeHun TOBapa, Ha KOTOPBIN YCTAaHOBJIEH TapAaHTUWUHBIA CPOK, IMpojiaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAUBUIAYAJIbHBIA MPEANPUHUMATED,
UMIIOPTEP OTBEYAET 3a HEJNOCTAaTKU TOBApa, €CIU HE JOKaXXET, YTO OHU BO3ZHUKIIM IIOCIIE Nepefadn
TOBapa MOTPEOUTEN0 BCIEACTBHE HAPYIIEHUS MOTpeOUTENeM MpPaBUI UCIOJIb30BAHUS, XPAaHEHUS
WIM TPAaHCIOPTUPOBKHU TOBapa, IEHCTBUN TPETbUX JMI WJIM HEINPEOJOJUMONW CHIbl. (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa W TOBapa BecoM 0OoJiee MATH KUIOTPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHBI U (UJIM) BO3BpAT MX MOTPEOUTENIO OCYLIECTBISIIOTCS CHJIAMU U 32 CUeT MpoJiaBlia
(M3roTOBUTENS, YNOJHOMOYEHHONH OpraHM3alMM WM  YIOJHOMOYEHHOIO WHIUBUIYaJIbHOIO
npeanpuHUMaTeNsi, UMrnoprepa). B ciyuae HEeMCHoONHEHHUS AaHHOM OOS3aHHOCTH, a TakXKe Ipu
OTCYTCTBUM IpOJiaBLia (M3rOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3alMd WU YHOJHOMOYEHHOI'O
WHAUBUAYAILHOTO MPEANpPUHUMATENS, UMIOPTEPA) B MECTE HAXOXKIEHUS OTPeOUTENs TOCTaBKa U
(unH) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT OCYIIECTBIATHCS morpedutenem. [Ipm 3ToM mponmaser
(M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIUBUAYaTbHBIN
IpealpUHUMATEIb, HMMIIOPTEP) O00S3aH BO3MECTUTh NOTPEOUTENIO0 PACXOJIbl, CBS3aHHBIE C
JIOCTaBKOW U (WJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B ped. denepanbHoro 3akoHa oT 21.12.2004 N
171-03)

Cratbs 19. Cpoku npeabsiBjieHUus NOTpedUTEIeM TPeOOBaHUI B
OTHOLIICHUM HEJ0CTATKOB TOBapa

1. TlorpeOutens BIpaBe NPEeIbIBUTH MNPEAYCMOTpEHHbIE cTaTthel 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOAaBILly (M3TOTOBHUTENIO, YIIOJHOMOYEHHOW OpraHM3alud WM YHOJIHOMOYEHHOMY
WMHAUBUAYAJIbHOMY MpPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUH HEIOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHHE rapaHTHUMHOTO CPOKa MM CPOKa TOAHOCTHU. (B pel. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHomIEHNN TOBapoB, Ha KOTOPbIE IAPAaHTUMHBIE CPOKH WIIM CPOKM IOJHOCTU HE YCTaHOBJIEHBI,
NOTPeOUTEND BIpaBe NMPEAbIBUTHh yKa3aHHbIE TPEOOBAHMUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBbIIl CpPOK, HO B Ipelenax JBYX JIET CO JHS IepelJaud HMX IMoTpeduTento, eciu Ooiee
JUINTETIbHBIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIM JIOTOBOpPOM. (B pel. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyXKObl MCUUCIAETCS CO JHs Iepeiadd ToBapa
NOTPEOUTENIO, €CJIM WHOE HE MPeaycMOTpeHO noroBopoM. Ecim neHp mnepenaud yCTaHOBUTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHS M3TOTOBJIECHHS ToBapa. (B pex. denepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Jlnst ce30HHBIX TOBapoB (OOYBH, ONEXKABI M MPOYUX) OTU CPOKH HCUUCISIOTCS C MOMEHTa
HACTYIUICHWSI  COOTBETCTBYIOIIETO CE30Ha, CPOK HACTYIUICHHWS KOTOPOTO  OMpeAessieTcs
COOTBETCTBEHHO cyOBnekTamu Poccuiickoit denepannu McXoas U3 KIMMATHYECKHX YCIOBHI MecTa
HaXO0X/ICHUS MOTpeOuTenei.

[Tpu mponaxe ToBapoB Mo 0oOpasliaM, MO MOYTE, a TAKXKE B CIydyasX, €CIM MOMEHT 3aKIIOYEeHUS
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JIOTOBOpa KYIUIH-TIPOAAKH U MOMEHT IepeJadyd TOBapa MOTPEOMTENI0 HE COBIAAAIOT, 3TH CPOKH
HCUYHCISIIOTCS CO JHS JOCTaBKH TOBapa moTpedutento. Ecmm morpeOuTens JHIIEH BO3MOXXHOCTH
UCTIOJIb30BaTh TOBAp BCIIEACTBUE OOCTOSTENBCTB, 3aBUCSIIUX OT MpoJaBla (B YaCTHOCTH, TOBAp
HYKJAeTCsl B CIIEIUAJIbHON YCTaHOBKE, MOAKIIOYEHHH WIH COOpKE, B HEM MMEIOTCS HEJJOCTATKH),
TapaHTUHHBIA CPOK HE TEYeT [0 YCTPAaHEHHs MPOAABLIOM TakKUX oOcTosTenscTB. Ecim neHb
JIOCTaBKH, YCTaHOBKH, IIOJKIIOYEHHS, COOpKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IPOAaBIa
0OCTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENb HE MOXKET UCIOIB30BATH TOBAP 110 HA3HAYCHHUIO,
OIIPEICTTTH HEBO3MOXHO, 3TH CPOKU MCUHCIISIFOTCS CO JTHS 3aKJIIOYSHHUS JTOTOBOPA KYIUTH-IIPOIAXKH.
(B pen. denepanbHOro 3akona ot 17.12.99 N 212-@3)

Ao63arr - UckitoueH. (B pen. deaepaibHoro 3akoHa ot 17.12.99 N 212-3)

CpOK TOAHOCTH TOBapa OMIpEACIACTCA NEPUOAOM, NCUHUCIAEMBIM CO JHS HM3IOTOBJICHHS TOBapa, B
TCYCHUEC KOTOPOIO0 OH MNPUTIOACH K HCIIOJIb30BAHUIO, WU ﬂaTOﬁ, A0 HAaCTYIUICHHA KOTOpOfI TOBap
IMPUT'OJACH K UCIIOJIb30BAHUIO.

[TpomOIKUTEIPHOCTh CPOKA TOJHOCTH TOBapa JOJ/DKHA COOTBETCTBOBAaTh — 00S3aTENbHBIM
TpeboBaHUAM K Oe30macHOCTH ToBapa. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. rapaHTHI;'IHBIC CpPOKH MOT'YT YCTAHABJIMBATHBCA HAa KOMIUICKTYIOMIUEC U3ACIIUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHﬁHLIC CPOKM Ha KOMIUICKTYIOIUC HU3ACIUA KW COCTAaBHBLIC YacCTH
HCUYUCIIAIOTCA B TOM K IMOPAAKE, UTO U l"apaHTI/II‘/‘IHBII‘/'I CPOK Ha OCHOBHOH TOBap.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME U3/IE€IUS U COCTABHBIC YaCTU TOBApa CUUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO IOroBopoM. B cmydae,
€CJIM Ha KOMIUIEKTYIOLIEE H3JEIUME M COCTaBHYIO 4YacTb TOBapa B JOrOBOpPE YCTAHOBJICH
rapaHTUMHBIA CPOK MEHBLIEH MPOJOJIKUTEIBHOCTH, YEM FapaHTUIMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENh BIIpaBe NPEAbSABUTH TPeOOBAaHUSA, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOILETO
U3JIeNHsl U COCTaBHOM 4YacTH TOBapa, IPU UX OOHApY)KEHHWU B TEUEHHE TFapaHTUHHOIO CpoKa Ha

OCHOBHOE H3JIeJINe, €CIIM MHOE HE MPEAyCMOTPEHO JIO0roBopoM. (B pen. deaepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee H3/eI1e YCTaHOBIIEH rapaHTHIHBIN cpoK OOJIbIIeN MPOJOIKUTEBHOCTH,
YyeM TapaHTUMHBI CpPOK Ha OCHOBHOM TOBap, MOTPEOHUTENb BIIpaBe MNPEIbSIBUTh TPEOOBAHUS B
OTHOLIEHUN HEAOCTAaTKOB TOBapa IPU YCIOBUHM, YTO HEAOCTATKH KOMIUIEKTYIOILIETO H3ACIIN
OoOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO H3JeNue, HE3aBHUCHUMO OT HCTEYECHHUS
TrapaHTUIHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOIATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO0 B COOTBETCTBUU cO cTaThel 10 HacTosmero 3aKoHa.

5. B cirydasx, Korga npexyCMOTPEHHBIN JOTOBOPOM IapaHTUMHBINA CPOK COCTABIIAET MEHEE IBYX JIET
U HEJOCTaTKU ToBapa OOHApY)XEHbI MOTPEOMTENEM IO MCTEUYEHUWU TapaHTUHHOTO CpOKa, HO B
npeenax ABYX Je€T, MOTpeOHUTeNb BIpaBe MPEIbsBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
IIPeAYyCMOTPEHHBIE CTaThell 18 HacTosmero 3akoHa, €CIM JOKaXeT, YTO HEJOCTaTKH TOBapa
BO3HHUKJIA JIO €r0 Iepeladyd MOTPEeOUTENI0 UM 1O MPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTa. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciayyae BbISBIEHHS CYLIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENIb BIpPAaBE MPEIbSIBUTH
U3rOTOBUTENIO (YIOJTHOMOYEHHON OpraHM3allid WM YIIOJHOMOYEHHOMY WHAMBHUIYalIbHOMY
peIpUHUMATENI0, UMIIOPTEPY) TpeboBaHWE O OE3BO3ME3THOM YCTPAHEHHHM TaKUX HEJIOCTATKOB,
€CIIM JIOK&XET, YTO OHM BO3HHMKJIM [0 Iepelauyd ToBapa MOTPEOUTENI0 MM IO TNPHYUHAM,
BO3ZHUKIIUM [0 3TOrO0 MOMEHTa. YKa3aHHOE€ TpeOOBaHHE MOXKET ObITh MPEIbSABICHO, €CIH
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HEIOCTAaTKU TOBapa OOHAPYKEHBI 10 UCTEUECHUH JIBYX JIET CO JHA Mepeaun ToBapa MoTpeOuTenio, B
TEYEHUE YCTAaHOBJICHHOI'O Ha TOBAp CPOKA CIYXObI MM B TEUEHUE JECATU JIET CO JHA Neperadyu
TOBapa MOTPEOHUTENIO B CIydae HEYCTAaHOBJECHUs Cpoka ciyxObl. Ecin ykazanHoe TpeGoBaHuE HE
YJIOBJIETBOPEHO B TEUYEHME MABAJUATH JHEH CO JAHA €ro MNpeabsBICHUS NOTpPeOMTEIeM WU
0oOHapy>KEHHBII UM HEJJOCTATOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, IIOTPEOUTENb 110 CBOEMY BBIOODY
BIIPaBE€ MPEIbSIBUTH H3OTOBUTENIO (YIOJIHOMOYEHHOW OpraHM3alud WU YHOJIHOMOYEHHOMY
VHAMBUAYAJIbHOMY IPEINPUHUMATENI0, UMIIOPTEPY) HHBIE IPEIYyCMOTPEHHbIE IYHKTOM 3 CTaTbU
18 Hacrosmero 3akoHa TpeOOBAaHMS WM BO3BPATUTh TOBAP HM3TOTOBUTENIO (YIOJIHOMOYEHHON
OpraHM3alMy WIM YIOJIHOMOYEHHOMY WHIUBUAYAIbHOMY MNPEANPUHUMATEN0, HUMIIOPTEPY) U

noTpeboBaTh BO3BpaTa YIUIAU€HHOM JeHEeXHOM cymmbl. (B pen. DenepalibHOrO 3aKkoHa OT
21.12.2004 N 171-®3)

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBAPa U3rOTOBUTEJIEM
(mpoxaBuoOM, YIIOJITHOMOYEHHO OPraHu3anueid Wi ynoJTHOMOYEeHHbIM
HHAMBHUAYAJbHBIM NPEANPUHUMATEIEM, HMMIIOPTEPOM) (B pel.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJiesieH B MMCbMEHHOH (hopMe cornameHuemM
CTOPOH, 3TU HEJOCTAaTKU JOJIKHBI ObITh YCTPAHEHbI U3rOTOBUTENEM (IIPOJABLOM, YIIOJHOMOYEHHOM
OpraHu3anel WiaM YHNOJHOMOYEHHBIM WHIUBHIYaJIbHBIM HpEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMeUTUTENBHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIJISl KX YCTPAHEHHUS C
y4eToM O0OBIYHO MpUMeHsieMoro crocoba. Cpok ycTpaHEHUs! HeJIOCTaTKOB TOBapa, ONpeaeliieMbli B
IUCbMEHHOU (hOpMeE COTIallIEeHUEM CTOPOH, HE MOXKET IIPEBBILIATH COPOK ISATh AHEH.

B cnyudae, ecniu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyIayT
YCTpaHEHBI B OIPENIEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aK/IIOUYUTH COTJIAILICHUE
O HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX ISt
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (JeTajiel, MaTepuajoB), 00OpYyIOBaHUS WM
10J00HBIE PUYMHBI HE SBIISIOTCS OCHOBAaHUEM JUIs 3aKJIIOYEHHUS COTJIAIIEHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyLIEHHE CpPOKa, ONPEAENIEHHOIO COIVIalIeHHEM
CTOpPOH TIepBOHAYaNbHO. (B pen. Penepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOImIEHHWHM TOBapoOB JJIUTEIHHOTO TIONB30BAaHUS HM3TOTOBUTENb, TMpOJaBell JIHOO
YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJTHOMOYEHHBIM WHIWBUIYAIBHBIA TMpPEIIIPUHUMATETH
00s13aHBl TIPH TPEIABSIBICHUU TMOTPEOUTENEeM YyKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIA CPOK
0€3B03ME3/IHO MPEJIOCTaBUTh MOTPEOUTENIO HA NEPHOJ PEMOHTA TOBAp JJIUTEIBHOIO MMOJIb30BaHMUS,
00J1a1at0UH STUMHU K€ OCHOBHBIMU MOTPEOUTENHCKIUMU CBOMCTBAMHU, 00€CTIEUNB JIOCTABKY 3a CBOM
cuer. llepedeHb TOBapoOB JIMTENHHOTO TOJIB30BAaHUS, Ha KOTOpbIE YKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B CJIyda€ YCTpaHCHHA HCOOCTATKOB TOBapa PapaHTHfIHLIfI CpPOK Ha HCro IpomyICBaCTCd Ha
nepruoa, B TCUCHUEC KOTOPOTO TOBAp HE HMCIOJIbB30BaJICA. VkazaHHBIN nepuoa UCHUCITACTCA CO AHA
06paH_[CHI/IH HOTpGGI/ITCJIH C Tpe6OBaHI/ICM 00 YCTPAaHCHUU HECAOCTATKOB TOBApa OO AHA BblAA4YW €rO
10 OKOHYaHWH PEMOHTA.

[Ipu BBIZaue TOBapa H3rOTOBUTENb (TMpOJABEl], YIMOJHOMOUYEHHAass OpraHu3alus WM
YIIOJITHOMOYEHHBI WHAWBHIYaTbHBIN TpEANPHHAMATENh, HMIIOPTEP) O05M3aH TPEIOCTaBHTH B
NUCbMEHHOU (hopMe MOTpeOuTeNo HHPOPMALIMIO O AaTe oOpalleHus noTpedurens ¢ TpedoBaHUEM


https://normativ.kontur.ru/document?moduleId=1&documentId=504235#l141
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l21
https://normativ.kontur.ru/document?moduleid=1&documentid=210184#l242
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l68
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l26

00 ycTpaHeHHH OOHApYXEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOuTeIeM
JUISl yCTpaHEHUs HEZIOCTaTKOB TOBApa, O JaTe yCTPAaHEHHUsS] HEAOCTaTKOB TOBAPA C MX OIMCAHUEM, 00
UCTIOJIb30BaHHBIX 3allaCHBIX YaCTAX (AETalsiX, MaTeprajax) U O JaTe BhIAAYM TOBapa MOTPEOUTEIIO

10 OKOHYAHWHU YCTPaHEHHsI HEJOCTaTKOB ToBapa. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHbI KOMILUICKTYIOIIETO M3JCIUS WIIU
COCTaBHOM YacTH OCHOBHOT'O M3JIEJIMs, HA KOTOPHIC YCTAaHOBJICHBI T'apaHTUHHBIC CPOKU, HA HOBBIC
KOMIUIEKTYIOIIIEE W3JEJIMe WM COCTaBHYIO YacTb OCHOBHOT'O U3JENUS YCTaHABIMBAETCS
rapaHTUHWHBIA CPOK TOM Ke MPOJOJDKUTEIBHOCTH, YTO U Ha 3aAMCHEHHBIC KOMIUICKTYIOIIEE U3JIEIINe
WIA COCTaBHYIO 4YacTh OCHOBHOTO W3JIENUS, €CIM HHOE HE TMPEIYyCMOTPEHO JOTOBOPOM, H
TapaHTUWHBIA CPOK HMCUYHUCISETCS CO JHS BBIIAYM TOTPEOHMTENI0 ITOTO TOBapa IO OKOHYAHWH
pemonTa. (B pen. PeaepaibHoro 3akoHa ot 17.12.99 N 212-3)

Crartba 21. 3amMeHa ToBapa HeHa/lJIeKALEr0 Ka4ecTBa

1. B cmyuae oOHapykeHUs TOTPeOUTEIeM HEJIOCTATKOB TOBapa M MPEIbSIBICHHUS TPEOOBAHUS O €ro
3aMeHe MpojaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAs OpTraHW3alys WIH YIIOJHOMOYCHHBIN
MHAUBUAYAJIbHBIN IpealpUHUMATEeIb, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOH TOBap B TEUEHHE CEMHU
JHEHW CO JHS TPEHBSBICHUS YKAa3aHHOTO TpeOOBaHUs MOTPEOUTENEM, a TPU HEOOXOTUMOCTH
HOHOHHHTGHBHOﬁ IIPOBECPKHU KaduecTBa TaKoro TOBapa npoaaBL oM (I/ISFOTOBI/ITCJICM,
YIIOJITHOMOYCHHOW OpraHu3alMell WM YMOJHOMOYEHHBIM WHAWBUIYAIBHBIM IMPEANPUHIMATEICM,
I/IMHOpTepOM) - B TCUCHUC ABaallaTH IIHGI>'I CO OHA MPEABABICHUA YKAa3aHHOI'O Tpe6OBaHI/I$I.

Ecimu Yy 1npoaaBLa (I/I3FOTOBI/IT€JIH, yrIOJIHOMO‘IGHHOfI opramu3aivi HWJIHW YHOOJHOMOYCHHOI'O
WHAUBUAYAJIBHOI'O HPCAIIPUHHUMATEIIA, HMnopTepa) B MOMCHT MPCAbABICHHA Tpe6OBaHI/I$I
OTCYTCTBYCT HCO6XOIII/IMI)II71 AJI1 3aMCHBI TOBAp, 3aMCHA JO0JI’KHA OBITh IMMPpOBCACHA B TCUCHUC MCCALla
CO JHA NPECABABICHUA TAKOI'O Tpe60BaHI/I$I.

B paitionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMEHEe TOBapa IMOAJEKUT YAOBIETBOPEHUIO IO €ro 3asBIEHHI0 B CPOK, HEOOXOAMMBIH Ui
OuYepe/HOM TOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH pailOHbI, B Cllydae OTCYTCTBHSI y MpOJIaBLa
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHU3alM¥ WIK YHOJHOMOYEHHOIO HHIMBHUIYaJIbHOTO
OpeIlpuHUMATENs, UMIIOpTEpPAa) HEOOXOAMMOIO [Js 3aMEHbl TOBapa Ha JIeHb HPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUSL.

Ecnu s 3amens! ToBapa TpeOyercsi Oosiee ceMu JHEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOAaBeLl
(M3roTOBUTENH JHMOO YNOJHOMOYEHHAs OpTaHU3alMsl WM YIOJHOMOYEHHBIH HWHIUBUIYaTIbHBIN
OpeANpuHUMaTeNb) B TEUEHHE TpeX JHEeW co THS NpeabsBIEeHUS TpeOOBaHUS O 3aMEHe TOBapa
00s13aH 6€3BO3ME3/IHO MPENTOCTaBUTh MOTPEOUTEIO BO BPEMEHHOE MOJIb30BAHUE Ha MEPHO/] 3aMEHbI
TOBAap JUTUTEIBHOTO TOJB30BAHMSA, OONATAIOMIUN ATHUMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMH
CBOWCTBaMM, 00ECHEYMB €ro JIOCTAaBKy 3a CBOM cueT. DTO MpaBMIO HE paclpoCTpaHseTcs Ha
TOBApPHI, MIEPEUCHh KOTOPHIX OINPENENSIETCSI B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. enepanbHbIX 3akoHOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-03)

2. ToBap HeHajJEXKaIIero KayecTBa JOJHKEeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B yOTPEOJIECHUU.

[Ipu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUYHUCIAETCS 3aHOBO CO JIHSA IMepedayd ToBapa
MOTPEOUTEITIO.
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Cratbs 22. Cpoku yI0BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I
norpedures (B pea. PegepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpeboBanusi mOTPeOUTENST O COPa3MEPHOM YMEHBIICHUH MOKYITHOW IIEHBI TOBapa, BO3MEIICHUU
pacxo/I0B Ha HCIIPABJICHHE HEJAOCTATKOB TOBapa MOTPEOMTENIEM WM TPETHUM JIUIIOM, BO3BpAaTE
yIJIAaYeHHOW 3a TOBap [JCHEKHOW CYMMBI, a TakXke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTENI0 BCICJICTBUE MPONAXH TOBapa HEHAJICKAIIET0 KadecTBa JIMOO
NpeOCTaBIICHHUS HeHaIeKalel nHOopMaIMi O TOBape, MOJUICKAT YIOBJICTBOPEHHIO TPOJIABIIOM
(M3roTOBUTENEM, YINOJHOMOYEHHONW OpraHM3alMell WM YIOJIHOMOYEHHBIM WHIUBUIAYAIbHBIM
OpeNpUHUMATEIEM, HMIIOPTEPOM) B TEYCHHE JECATH [JHEH CcO JHS  TPEIbSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PegepanbHoro 3akoHa ot 25.10.2007 N 234-P3)

Cratbs 23. OTBeTCTBEHHOCTh NPOAaBIA (M3rOTOBUTEJIS,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOI0
HHIUBUAYAJBHOTO NPeINPUHUMATEJIS, UMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHHSI TPeOOBaHUIl nNoTpeduTe d (B pea. @enepaibHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a HapymieHue npeaycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBINOJIHEHUE (3aE€PKKY BBIIIOJHEHUS]) TpeOOBaHUS MOTPEOUTENs O IPEIOCTABIEHUU €My Ha
HEepuoJl peMOHTa (3aMEHbl) aHAJOTMYHOIO TOBapa Mpojasel] (M3rOTOBUTENb, YHNOJIHOMOYEHHAs
OpraHM3anysi WIM  YHOJHOMOYEHHbIH HWHAMBUAYAJIbHbI  NpeIIpUHUMATENb, HUMIIOPTED),
JIONYCTUBIIMKA TaKUe HAPYLICHUs, YIUIAUMBAET MOTPEOUTENI0 3a KaKIbIH JEHb IPOCPOUYKH
HEYCTOMKY (TI€HI0) B pa3Mepe OJHOrO INPOLEHTa IeHbl ToBapa. (B pea. denepaibHOro 3akoHa OT
21.12.2004 N 171-93)

Ecnu nHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HH), ONpEeIeHHONH B COOTBETCTBUU C
HACTOSIICH CTaThed, HE MOXKET MPEBBINIATh CYMMY, YIUIQU€HHYIO TOTPEOUTENEM IO JIOTOBOPY
KYIUIM-IIPOJaku ToBapa. Ecin mojuiekaas yniaaTe HEYyCTOMKa sIBHO HECOpPa3MEPHA MOCIEICTBUAM
HapyIlIeHUs 0053aTeNbCTBa, Cy/ BIPAaBE YMEHBIIUTh HEYCTOWKY. (B pen. deaepanbHOro 3aKoHa OT
28.12.2025 N 500-93)

[lena TOBapa ompenensercs, UCXOJs W3 €ro IEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBLIO OBITh YIOBIETBOPEHO MPOAABIIOM (H3TOTOBUTEINEM,
YIIOJTHOMOYECHHON OpraHu3alueil Wik YIOJTHOMOYEHHBIM WHIAMBUIYAJIBHBIM TPEITPUHIMATEIICM,
UMIIOPTEPOM), B JICHb IOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS UIU B JIEHb BEIHECEHUS
CyleOHOTO peEIIeHUs, eclIu TpeOoBaHUE JTOOPOBOJBHO YAOBIETBOPEHO HE ObUIO. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B ciyuae HEBHITIOJNIHEHUS TpeOOBAHUN TOTPEOHUTENS B CPOKH, MPETyCMOTpeHHbIe cTarbsmu 20 -
22 HacTtosmiero 3akoHa, MOTpeOUTe b BIpaBe MO CBOEMY BHIOOPY MpeNbsSBUTh MHbIE TPEOOBaHMA,
YCTaHOBJICHHBIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. [lociencTrBus HapyuIeHUs MPOAABIOM CPOKA NMepeaaydu
NpeABAPUTEIBLHO OIUIAYEHHOT0 TOBApa MOTPeOUTEII0 (B pes.
®enepajbHOro 3akona ot 25.10.2007 N 234-P3)
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1. JloroBop KyIUIM-TIPOJ@XH, MpelyCMaTPUBAIOLUINM O0S3aHHOCTh MOTPEOUTENS MpEeABAPUTEIHHO
OIJIATUTH TOBAP, JOJKEH COJAEPAKATh YCIOBUE O CPOKE Mepeadun TOBapa NOTPEOUTEITIO.

2. B ciyuae, ecnu mpojaBel, IMOJyYHBIIMH CyMMY HPEABAPUTENBHOW OIUIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-TIPOJAKM pa3Mepe, HE MCIOIHMI OOSM3aHHOCTh II0 Iepefade ToBapa
HOTPEOUTENIO B YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MMOTPEOHUTEINb 110 CBOEMY BHIOOPY BIIpaBe
oTpedOBaTh:

nepeaadyun OIIa4€HHOIro ToBapa B YCTaHOBHCHHBIﬁ UM HOBBIM CpOK;
BO3BpaTa CyMMbI HpeﬂBapHTCHBHOﬁ OIINIaThl TOBApa, HC MEPEAAHHOI'O ITPOAABIIOM.

[Tpu 5TOM MOTpeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE IMTOJHOTO BO3MEIICHUS! YOBITKOB, IPUUYNHEHHBIX
€My BCIIEACTBHE HApYLICHUs YCTAHOBIEHHOI'O IOrOBOPOM KYIIIU-IIPOJAXXU CpOKa Iepefayu
IIPEIBAPUTEIBLHO OIUIAYEHHOIO TOBapa.

3. B cnyuae HapylleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepefadu
MpeBapUTENIbHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOJaBel] yIjauuBaeT eMy 3a KaK[blid JIeHb
IIPOCPOYKU HEYCTOHKY (II€HH) B pa3Mepe MOJOBUHBI IMPOLEHTa CYMMBbI IIPEIBAPUTENBHOMN OIIaThl
TOBapa.

Heycroiika (nenu) B3bICKMBAaeTCA CO JHS, KOTJAa MO JOTOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
HOTPEOUTENIO TOJKHA OblIa ObITH OCYIIECTBJIEHA, 10 JHS Mepelayd ToBapa MOTPEOUTEINI0 WIH 10
JTHS YIOBJIETBOPEHHs TpeOOBaHUs MOTPEOUTENST O BO3BpATE €My MPEABAPUTEIHHO YIUTAYCHHON MM
CYMMBI.

CymMMa B3BICKAHHOM mOTpeOMUTENeM HEyCTOMKM (MeHH) He MOXET MpeBbIIIaTh CyMMY
IIPEJIBAPUTENLHOM OIUIaThl TOBApA.

4. Tpe6OBaHI/I$I HOTp€6I/ITCJ'I${ O BO3Bpare ynnaquHoﬁ 34 TOBAap CyMMBI U O IIOJIHOM BO3MCIICHUU
}’6I)ITKOB MoAJIC)KAT YAOBJICTBOPCHUIO IMPOAABIOM B TCUCHUC ACCATH ZIHGI71 CO OHA NpCAbABICHUA
COOTBETCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpeGoBaHus NOTpeOHUTENs], YCTAaHOBJIEHHbIE IYHKTOM 2 HAcTOSIIEH CTaTbu, HE MOAJIEKAT
YIOBJIETBOPEHUIO, €CIIM TPOAABEI] JOKAXET, YTO HapyIIEHHE CPOKOB IEpeAadd IOTPeOUTEIo
IpeBapUTENbHO OIIAYEHHOTO TOBapa MPOM30LLIO BCIEICTBUE HEMTPEOAOIMMOM CHUIIBI MIIM 1O BUHE
noTpeourens.

Crartbs 24. Pacuersl ¢ moTpeduTe/ieM B cJIy4ae NPUOOpPEeTeHUs UM
TOBapa HeHA/UIe:Kallero Kayecrsa
1. HpI/I 3aMCHC TOBdapa HCHAIJICIKAIIICTO KadeCTBa Ha TOBAp 3TOM XKe MapKu (3TI/IX KE MOJACIIN U

(unu) apTuKyna) mepepacuer LeHbl ToBapa He mpousBoauTcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJIEKAIETO KauecTBa Ha TAaKOW K€ TOBap JAPYro Mapku (MOIENH,
apTUKyjia) B cly4dae, €cClIM IleHa ToBapa, MOAJEXKAIero 3aMeHe, HIKEe IIeHbl ToBapa,
MPEIOCTaBIEHHOTO B3aMEH, MOTPEOUTENh JOKEH JOMIATHTh Pa3HUIly B IIeHAaX; B cllydae, €clid
[[eHa TOBapa, MOJUIeKAIIEero 3aMeHe, BBIIIE LIEHbl TOBapa, MPEJOCTAaBIECHHOTO B3aMEH, pa3HHIlA B
[[leHaX BbBITUTAYMBaeTcs morpebutento. llena ToBapa, MOJIEKaIIero 3aMeHe, OMpeneNseTcs Ha
MOMEHT €ro 3aMeHbl, a €clii TpeOOoBaHWE MOTPEeOUTENs HE YAOBIETBOPEHO NPOAABIIOM, II€HA
3aMEHSIEMOI0 TOBapa M 1I€HA NEepeIaBaeMoro B3aMeH TOBapa ONPEIEISIIOTCS HA MOMEHT BbIHECEHUS
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CYJIOM peIIeHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cnyyae mpenbsBIeHUS MOTpeOHUTENeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHHH MOKYITHON
IEHbl TOBAapa B pacueT MNPUHUMAETCS IleHAa TOBapa HAa MOMEHT MpeAbSBICHUS MOTpeOUTEneM
TpeOoBaHuUsl 00 yIIEHKE WJIM, €CJIM OHO JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CyJIOM pEIICHUs] O COPa3MEPHOM YMEHbBIIIEHUU MOKYIHOH 1eHbl. (B pea. deaepanbHOro 3akoHa OT

17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJIEXKAIIETO KadyecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HMIIBI MEX]y LIEHOM TOBapa, yCTAHOBJICHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJIBHOTO YIOBJIICTBOPEHHUS TaKOro TpeOOBaHMS WM, €CIM TpeOOBaHHE
JTO0OPOBOIBPHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHHsI CyJOM pemieHus. (B pen. DenepaibHBIX
3aKk0HOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

[Tpr BO3BpaTe TEXHUYECKU CJIOXHOIO TOBapa HEHA/JIeKalllero KayecTBa NOTPEeOUTENh BIIpaBe
TpeOOBaTh BO3MEIIECHUS pa3HULBl MEXAY LIEHOW TOBapa, YCTAaHOBJIEHHOHM 1OrOBOpPOM, U LIEHOU
AQHAJIOTUYHOTO 0 TEXHUYECKUM M HKCIUTyaTal[MOHHBIM XapaKTEepPUCTHKaM, 00JIaalolero Takon xe
CTEINIEHBIO U3HOCA U TOT'O K€ I0Jja BBIIIYCKA COOTBETCTBYIOLIETO TOBApa HA MOMEHT J1I0OPOBOJILHOTO
yJIOBJIETBOPEHMSI TPEOOBAaHUS WUJIH, €ClId TpeOoBaHKUE 10OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT
BBIHECEHU CyJI0oM peuieHus. [1onokeHns B 4acTu ONpEACIICHHUs] TAKOM pa3HMIIbI, YCTAaHOBJICHHBIC
HacTOsIIMM al3alleM, He NPUMEHSIOTCS, €CIM IPH 3aKJIIOYEHHH J0TroBopa IMOTpeOUTeNb ObLI
YMBILUIEHHO BBEECH MPOJABLIOM B 3a0J1yKI€HUE OTHOCUTEIBHO TEXHUYECKUX U IKCILITyaTalluOHHBIX
XapakTEepUCTHK, CTENEHM M3HOCA M TOAa BBIIyCKa TOBapa, YTO IPHUBEIO K NPHOOPETEHHUIO
NOTPEOUTENIEM TOBApa, XAPAaKTEPUCTUKH KOTOPOTO CYIIECTBEHHO OTJIMYAIOTCS OT XapaKTEpPHUCTUHK,
YKa3aHHBIX B JOrOBOpPE KYyIUIM-TIPOAAKU. B TakoM cioydae NPUMEHAIOTCS —IIOJOXKEHUS,
YCTAQHOBJICHHbIE a03alleM [EepBbIM HACTOSILEro IyHKTa. (B pel. dexepaqbHOro 3aKoHa OT
28.12.2025 N 500-93)

5. B ciayuae Bo3BpaTa TOoBapa HEHAJIEKAIIEro KauecTBa, MPOJAHHOIO B KPEIUT, NOTPEOUTEIIO
BO3BpAIlAeTCs yIUIAYEHHAs 3a TOBAp JACHEXKHAas CyMMa B pa3Mepe MOralleHHOTo KO JHIO BO3Bpara
YKa3aHHOT'O TOBapa KpeauTa, a TakKe BO3MEIIAeTcs IulaTa 3a MpeloCTaBlIeHHE KpeauTa. (B pel.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciiyuae Bo3BpaTa ToBapa HEHaJUIEXKAIlero KauecTBa, MPUOOPETEHHOr0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aliMa), mpojaBel] 00s13aH BO3BPAaTUTh MOTPEOUTENO YIUIAUEHHYIO 3a
TOBAap JEHEXKHYIO CyMMY, a TaKKe BO3MECTUTHb YIUIau€HHbIE MOTpPeOUTENeM MPOLEHThl U HHBIE
MJIaTeXH MO JOTOBOPY MOTpeOUTensCcKoro kpenurta (3aiima). (B pea. demepalibHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratps 25. IIpaBo nmorpeduTe/ st Ha 00MEH TOBapa HaAJIeKAIIEro
KavyecTBa

1. [HoTpebutens BrnpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBAap HaJJIEkKAIIEro KadyecTBa Ha
AQHAJIOTUYHBINA TOBap y MpOJaBla, y KOTOPOro 3TOT ToBap ObLI MpUOOPETEH, €Cu YKa3aHHBIH ToBap
He mojomien no ¢opme, rabapuram, (acoHy, pacIBEeTKe, pa3Mepy WIW KOMIUIEKTalud. (B pel.
®denepanbHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITeJ'H: HMCECT IIPaBO Ha oOMeH HECMIPOAOBOJILCTBCHHOT'O TOBAapa HAJIC)KAIICTIO KaduCCTBA B
TCUYCHHUEC YCThIpHAAIATHU }IHeI\/'I, HE CUHTasA JHA €ro IMOKYIIKH.

OOmen HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICIKAIICTO KAa4Y€CTBa MPOBOAUTCHA, CCIIU yKa3aHHBII71
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TOBap HE ObUI B YNOTpeOJEHWH, COXPAaHEHBI €ro TOBAPHBIM BUJ, MOTPEOUTENHCKUE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKK, a TaK)KE UMEETCS TOBAPHBIM YEK WJIM KACCOBBIM YEeK JTMOO WHOM
MOATBEPKIAIONIMNA OIUIaTy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBHE y MOTPEOUTENsT TOBAPHOTO
YeKa WM KacCOBOTO uYeKa JH00 MHOTO TOJTBEPIKIAIONICTO OILIaTy TOBapa JIOKyMEHTa HE JIMIIACT

€ro BO3MOJKHOCTH CCBhLIAThCS HAa CBUJAETEIIbCKHE IOKa3zaHus. (B pen. denepanbHOro 3akOHAa OT
21.12.2004 N 171-93)

[lepeyeHb TOBapoOB, HE MOJUICKALIMX OOMEHY [0 OCHOBAaHMIM, YKAa3aHHBIM B HacTOSILIEH cTaTbe,
yrBepxkaaerca [IpasurenscrBom Poccniickon denepanun.

2. B ciydae, eciu aHaJIOrMYHbBIN TOBap OTCYTCTBYET B IIPOJaXe HA J€Hb 0OpallleHHs TOTpeduTess K
Npo/aBIly, MOTPeOMTENh BIOpPaBE OTKA3aTbCsd OT WCIOJIHEHUS JOTOBOpa KYIUIM-TIPOAAXKH |
notpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbBIM ToOBap JeHEe)KHOW cyMmMmbl. TpeOoBaHue
OTpeOUTENsT O BO3BPATE YIUIAUEHHOM 3a YyKa3aHHBIM TOBAap JIEHEKHOHW CYMMBI IOMJIEKHUT
YZIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHN CO JAHs BO3BpaTa yKa3aHHOT'O TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIUICHUU aHAJIOTMYHOTO TOBapa B mpojaxy. [IpomaBern o0s3aH He3aMEIIUTEIHHO COOOIIUTH

HOTPEOUTENIO O MOCTYIUICHUH aHAJOIMYHOI'0 ToBapa B mpoaaxy. (B pea. deaepalbHOro 3aKkoHa OT
21.12.2004 N 171-®3)

Cratbs 26. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHMOHHBINI CIIOCO0 NMPOJAAKU TOBapa (B pea.
®denepaibHoro 3akona or 21.12.2004 N 171-d3)

1. JloroBop pO3HUYHOH KYIUIM-TIPOJAXKH MOJKET OBITh 3aKJIIOYEH HAa OCHOBAaHUHM O3HAKOMIJICHHS
HOTpeOUTENsT C MPEUIOKEHHBIM TPOJABIOM OIMCAaHMEM TOBapa IOCPEICTBOM KaTaJoroB,
MPOCTIEKTOB, OYKJIETOB, (PDOTOCHUMKOB, CPEJCTB CBS3U (TEIECBU3MOHHOMW, MMOYTOBOM, PaIHOCBI3H H
JpYyruX) WIA HWHBIMH HMCKIIOYAIOIIMMH BO3MOXXHOCTb HEMOCPEJCTBEHHOTO O3HAKOMJICHMS
noTpeduTenss ¢ ToBapoM JuOO oOpa3slloM ToOBapa TMpU 3aKIIOYEHHH TaKoro JIOroBopa
(TMCTaHIIMOHHBIA CMOCO0 mMpojaku ToBapa) crnocobamu. (B pen. deaepanpHOro 3akoHa OT
25.10.2007 N 234-D3)

2. [IpoaaBuioM /10 3aKJIFOUEHUS JOrOBOpa J0JKHA OBITh MpelocTaBlIeHa NOTPEOUTEN0 HHPOpMaLUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOICTBaX TOBapa, 00 ajpece (MecTe HaxOXKIEHMs) MPOJAaBlLa, O
MecTe M3rOTOBJICHHs TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBAHWU (HAMMEHOBAaHUM) IMpPOAABIA
(M3roTOBUTENISA), O 1IEHE U 00 YCIOBHSIX MPUOOPETEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI,
CpOKe TOAHOCTH M TapaHTUITHOM CpOKe, O MOPSJIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TEUEHUE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. IloTpebutento B MOMEHT JIOCTaBKM TOBapa JOJKHA OBITh B MMCbMEHHON (opMe ImpeocTaBlieHa
uHpopMalMsg O ToBape, IMpeaycMOTpeHHass cTarbeid 10 HacTtosimiero 3akoHa, a TaKxke
NpPeIyCMOTPEHHAs! MyHKTOM 4 HacTosIIeH cTaTbu MHPOpPMAILUS O MOpPAIKE M CpoKax BO3Bpara
TOBapa.

4. TlotpebuTenpb BIpaBe OTKA3aThCs OT TOBAapa B JIF0OOE BPEMs JIO €ro Mepeiadu, a Mocie nepeaadn
TOBapa - B TCYCHUE CEMU JTHEH.
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B ciyuae, ecnn nHpopmanus o MopsaKe M CPOKaX BO3BpaTa TOBapa HaUIEKAILEro KadyecTBa HE
Obula MpenocTaBiIeHa B NMUCbMEHHOW (OopMeE B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENb BIPaBe
0TKa3aThCs OT TOBapa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpejaun ToBapa.

Bo3sBpar ToBapa HajsexKaIero Ka4yecTsa BO3MOXKEH B CIydae, €Clid COXPaHEHBI €r0 TOBAapHBIN BH/I,
NOTPEOUTEILCKUE CBOKCTBA, a TaKXKe JOKYMEHT, MOATBEPXKIAIOMINN (aKT M YCIOBUS TOKYIIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIEro (PaKT M yCIOBUS
NOKYIIKM TOBapa, HE JIMIIACT €ro BO3MOXXHOCTHM CCBUIATBCSI Ha JIPYyrHE J0Ka3aTelbCTBa
nproOpeTeHus ToBapa y JaHHOTO MPOAABIIA.

HOTpe6I/ITeJ'II> HE BIIpaB€ OTKa3aTbCd OT TOBapa HAMICKAIIETO KadeCTBa, HWMCHOIICTO
HHIUBUAYAJIbHO-OMIPCACIICHHBIC CBOﬁCTBa, €CJIn yKa3aHHLIfI TOBApP MOKCT OBITH HCIOJIb30BaH
HCKIKOYUTCIBHO HpI/IO6pCTaI-OH_[I/IM €ro HOTpe6I/ITeJ'IeM.

[lpu orkaze moTpeOUTENsT OT TOBapa NpOJaBel] IOJDKCH BO3BPATUTh €My JCHEKHYIO CYyMMY,
yIJIAaY€HHYIO MOTPEOUTENIEM IO J0TOBOPY, 32 MCKIIOYEHHEM PACXO0J0B MPOJABIa Ha JOCTaBKY OT
noTpPeOUTENsT BO3BPALIICHHOTO TOBapa, HE TO3JIHEE YeM 4epe3 JeCATh THEH CO JHS MPEIbsABICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. ITocneacTBus MpoJaku TOBapa HEHAUIEKAILEro KauecTBa AMCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI TIOJIOKECHUSMH, IIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTae1bHbIX BUA0B TOBApPOB (B pel.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna npomaku OTAEIBHBIX BHJOB TOBApOB ycTaHasimBaroTcs lIpaBurenscTtBom Poccuiickoit
®enepanuu.

I'nasa I1l. 3ammura npaB norpeduTeseil Npu BHINOJHEHHNH PAadOT
(oxa3aHuu ycJayr)

Cratbs 27. CpokH BbINOJHEHUS Pad0T (OKA3aHUA YCJIYT)

1. Hcnonnutens o00s3aH OCYIIECTBUTH BBIMIOJIHEHHWE pabOThl (OKa3aHHWE YCIYTHM) B CPOK,
YCTaHOBJICHHBIM MPaBUJIAMHU BBITIOJIHEHHUS OTJEIBHBIX BUJOB padOT (OKa3aHUsSI OTNEIHHBIX BHJIOB
YCIIyT) WU JOTOBOPOM O BBINIOJIHEHUU padoT (0Ka3zaHUU yciyT). B goroBope o BHIMOIHEHUH paboT
(OKa3aHUM YCIIYT) MOXKET MPEAyCMAaTPUBATHCS CPOK BBITIOJIHEHUSI paOOTHI (OKa3aHUs yCIYTH), €CIIU
YKa3aHHBIMH MPAaBUJIAMH OH HE MPETYCMOTPEH, a TAKKE CPOK MEHbIIEH MPOJOIIKUTEIbHOCTH, YEM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU ITPaBUIIaAMHU.

2. Cpok BbIMOJIHEHUSI paOOThl (OKa3aHUs YCIYTH) MOXKET ONpPENeNsThbCs IaToi (MepuoaoMm), K
KOTOPOH JOJDKHO OBITh 3aKOHUEHO BBIMOJHEHHE paboThl (OKa3aHWe yCIayru) wid (M) aaTon
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYMUTh K BBIMOJHEHUIO paboThl (OKa3zaHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecnu BbINIOJIHEHHE pa0bOThI (OKa3aHUE YCIYrH) OCYIIECTBIISETCS MO YacTAM (JIO0CTaBKa
NEepUOINYECKOM IMevaTH, TeXHHYecKoe OOCITy)KHBaHUE) B TEUCHHE CpOKa JIEHCTBHS JOroBopa O
BBIMTOJIHEHNH paboT (OKa3aHWM YCIYT), IOJDKHBI TPEAyCMAaTPHBATHCS COOTBETCTBYIOIINE CPOKH
(TIepuo/bl) BEITIOTHEHUS TaKUX PabOT (OKa3aHUs YCIyT).
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[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETYyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS
OTJIENBHBIX ATANoOB PaboTHI (MPOMEXYTOUHBIE CPOKH). (B pen. DenepanpHoro 3akona ot 17.12.99 N
212-®3)

Crarbs 28. IlociieacTBus HApYUICHUS UCIIOJHUTE/IEM CPOKOB
BBINOJIHEHNSI pa00T (OKa3aHUA YCJIYT)

1. Eciin ucnosHUTENb HApYIINJI CPOKHU BBIIOJIHEHUS pabOThl (OKa3aHUs YCIYIHM) - CPOKU Hadaja U
(W) OKOHYAHHUS BBHITIOJHEHHsI PaOOThl (OKa3aHWsS YCIYrH) W (WIH) MPOMEKYTOYHBIE CPOKH
BBITIOJIHEHUSI Pa0OTHI (OKa3aHUsl YCIyTH) WM BO BPEMs BBIIOJIHEHHUs paboTHl (OKa3aHHS YCIYTH)
CTaJI0 OYEBU/HBIM, YTO OHA HE Oy/ET BBINOJIHEHA B CPOK, HOTPEOUTENH 10 CBOEMY BBIOOPY BIpaBe:
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEIIO HOBBIH CPOK; (B pea. DexepanbHoro 3akona ot 17.12.99 N 212-D3)

INOPYYHUTH BbIIIOJIHCHHUEC pa6OTBI (OKa3aHI/Ie YCJ'IYFI/I) TPETbUM JIMIIAM 3a PpPa3yMHYIO LCHY HJIH
BBITIOJIHUTE €€ CBOMMH CHJIaMH U HOTpC6OBaTI) OT HUCIIOJJHHUTCIIA BO3MCHICHUSA ITOHCCCHHBIX
pacxoaoB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBINIOJIHECHUC pa6OTBI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsi OT MCIOJHEHHUS JIOTOBOpa O BBIMOJIHEHUU pPabOThl (OKa3zaHWU YCIyrH). (B pen.
denepanbpHOro 3akona or 21.12.2004 N 171-03)

[Torpeburens BopaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX €MY B
CBSI3U C HAPYIIEHHWEM CPOKOB BBINOJIHEHHS PaOOThl (OKa3aHUs yCIyrn). YOBITKM BO3MELIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsl YJIOBJIETBOPEHUS COOTBETCTBYIOLINX TPEeOOBaHUN MOTpeOUTENs. (B pel.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3naueHHble TOTPEOMTEIEM HOBBIC CpPOKM BBINOJHEHHUS paOOThl (OKa3aHUs YCIYTH)
YKa3bIBaIOTCA B JIOTOBOPE O BBIMOJHEHUM PalbOThl (OKazaHuum yciayru). (B pen. deaepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

B cJIyda€ HOpOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaB€ MPCABABUTHL HCIIOJIHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIH_Ieﬁ CTaThbu.

3. llena BbImomHEHHOU pabOTHl (OKa3aHHOM YCIYTrH), BO3Bpalaemasi IOTpeOUTeN0 Mpu OTKa3e OT
UCIIOJTHEHUS JIOTOBOpPA O BBINOJIHEHUWU paboOThl (OKa3aHUM YCIYTH), a TaKKe y4UThIBaeMas IpU
YMEHBIIIEHUH 1I€HbI BHIMOJHEHHONW pabOThl (OKa3aHHOW YCIIyTH), OMpEeesieTcss B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTka3e OT MCIOJHEHHUS AOTOBOPA O BBIOJIHEHUU padOTHl (OKa3aHUU YCIYTH) UCIIOJHUTEND
HE BIpaBe TpeOOBaTh BO3MEIIEHHUS CBOMX 3aTpaT, MPOU3BEIEHHBIX B ITPOLECCE BHINOJIHEHHS paboThI
(OKa3zaHMsSI YCIYyTH), a TakKe IUIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry), 3a
UCKJTIOUEHHEM Cllydasi, €CJIM NMOTPeOUTENNb MPUHSIT BHIMOJIHEHHYIO paboTy (OKa3aHHYIO yciyry). (B
pen. enepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pea. eaepanbroro 3akona ot 17.12.99 N 212-03)

5.B CJIyda€ HApYHICHUA YCTAHOBJICHHBLIX CPOKOB BBIIIOJIHCHUS pa6OTBI (01<a3aH1/1;1 ycnyrI/I) nim
Ha3Ha4YCHHBIX HOTpe6I/ITeJ'IeM Ha OCHOBAaHHWH ITYHKTa 1 HaCTOSIHIeﬁ CTaTbU HOBLBEIX CPOKOB
HCIIOJIHUTCIIb YIINIAYUBACT HOTpC6I/ITeJ'IIO 3a KaXXIbIM JI€Hb (qac, €CJIn CpOK OIPCACIICH B qacax)
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MPOCPOYKH HEYCTONKY (TIEHIO) B pa3Mepe TpeX MPOLEHTOB IIEHBI BBHITOJHEHUSI PabOThl (OKa3aHUS
YCIIYTH), @ €CJIU II€Ha BBITTOJTHEHHUS pa0dOThl (OKa3aHUsl YCIYrd) JOTOBOPOM O BBHITIOJIHEHHH PaboT
(okazaHWM yCIIyT) HE OmpeleneHa - oOmeld IeHbl 3aka3a. J[oroBOpoM O BBINOJHEHHUU DPA0OT
(OKa3aHUM YCIIYT) MEXIy HOTpeOUTENEeM U UCIIOTHUTEIEM MOKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI
pa3mep HeycToiiku (reHn). (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Heycroiika (nieHs) 3a HapyIeHUEe CPOKOB Haydaja BBIOJHEHUS paboThI (OKa3aHUs YCIYTH), e ITamna
B3BICKMBAETCA 32 KaK/bIN JIeHb (4ac, €ClIM CPOK OMPEENICH B Yacax) MPOCPOYKHU BILIOTH 0 Hayala
BBITIOJTHEHMS PabOThI (OKa3aHUs YCIYTH), €€ dTala WIH NPeIbsIBICHUS OTpeOuTeneM TpeOOBaHHIA,
MPEAYCMOTPEHHBIX MYyHKTOM | Hactosmed ctath. (B pen. PexepanbHoro 3akona or 17.12.99 N
212-d3)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAaHHS BBINOJHEHUS paboThl (OKa3aHUsSl yCIyrH), ee
JTamna B3BICKMBAETCS 3a Ka)Xbld JeHb (Yac, €CJIu CPOK OIpPEACNIeH B Yacax) MPOCPOUYKH BIUIOTH J0
OKOHYAHUS BBIMIOJHEHUSI pabOThl (OKa3aHUs YCIYTH), €€ dTana WM NpeabsSBICHUs NOoTpeduTenem
TpebOBaHMUH, MPEYCMOTPEHHBIX TYHKTOM | Hacrtosei crateu. (B pea. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

CymMa B3BICKAHHOHN MOTpeOHUTENeM HEYCTOMKHM (TIEHH) HE MOXET MIPEBBINIATh LIEHY OTIEIBHOTO
BHJIa BBIMOJHEHUS PaOOThl (OKa3aHUs yCIyTH) WM OOIIyIO LIEHY 3aKa3a, €CIU II€HAa BBITTOJHEHUS
OTJIEIbHOTO BUAA PaOOTHl (OKa3aHUs YCIYrH) HE OMpeesieHa JIOTOBOPOM O BBIIIOJHEHUU PabOThI
(OKa3aHUM YCIIYTH).

Pasmep HeycToliku (TE€HH) oOmpeAensercs, UCXOAsS W3 IICHbl BBIMOJHEHUS paboThl (OKa3aHUA
yCIIyTH), a €CJIM YKa3aHHasl [ieHa He oIpe/ieieHa, UCXO0As U3 o01Iell IeHb! 3aKa3a, CyleCTBOBaBIIEH
B TOM MeECTe€, B KOTOPOM TpeOoBaHHE MOTPeOUTEeNs] IOMHKHO ObUIO OBITh YAOBIETBOPEHO
UCTIOJTHUTEIIEM B JICHb JIOOPOBOJILHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS I B JICHb BEIHECCHUS
CyIeOHOro pelieHus, eciiu TpeboBaHue MOTPeOUTENs JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOUTENs, YCTAHOBJICHHbIE MYyHKTOM | HacToOsIIed CTaThbU, HE MOAJIeKAT
YIOBJIETBOPEHUIO, €CIIM HCIOTHUTENh JOKAXET, YTO HApyIIEHHWE CPOKOB BBIMTOJHEHHUS pPabOTHI
(OKa3aHMs yCIyrd) MPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHUIBI MM MO BUHE MOTpeduTens. (B
pen. denepanbhoro 3akoHa oT 17.12.99 N 212-03)

Crartba 29. IIpaBa morpeduTe/ I NPU O0HAPYKEHUU HEAOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. IMorpeburens mpu OOHAPYKEHMHM HEIOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM YCIIyTrH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBIOJIHEHHON pabOThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOILIETO YMEHbBILIEHHS LIEHbI BBITOJHEHHOMN paboThl (OKa3aHHOH yCIyTH);

0€3BO3ME3/IHOT0 MU3TOTOBJIEHUS JAPYrol BEUIH M3 OJHOPOJHOIO MaTepralia TaKoro e KauecTBa WIn
MOBTOPHOTO BbIMOJIHEHUs paboThl. [Ipu 3TOM moTpebutens 00s3aH BO3BPATUTh paHee MEepeAaHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MCHICHUA IMOHCCCHHBIX MM PpacXoa0B IO YCTPAHCHHIO HEAOCTATKOB BBITIOJITHEHHOH pa6OTBI
(OKa3aHHOI>'I YCleFI/I) CBOMMHU CUJIaMU HUJIU TPCTbUMU JIMLIAMH.

VYnoBierBopeHue TpeOOBaHUN MOTpedUTeNs O OEe3BO3ME3HOM YCTPAaHEHUH HEIOCTaTKOB, 00
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U3TOTOBJICHUM JAPYrod BEUIM WJIM O TOBTOPHOM BBINOJHEHHWH paboThl (OKa3aHMM YCIYTH) HE
OCBOOOX/IaeT HCIOJHUTETSI OT OTBETCTBEHHOCTH B (OpME HEYCTOWKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBINIOJIHEHUS paboThl (0Ka3zaHus yciyru). (B pea. @enepanbHoro 3akoHa or 17.12.99 N
212-03)

[TorpeOutens BnpaBe OTKa3aTbCsl OT MCIOJHEHHUS JIOTOBOPAa O BBINOJHEHUHM paboThl (OKa3aHUU
yClIyrd) U NOTpedOBaTh MOJHOIO BO3MEIIEHMSI YOBITKOB, €CIM B YCTAHOBJICHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIOJHEHHONH paboThl (OKa3aHHOW YCIyIM) HE YCTpaHEHBI
ucnonHuteneM. [lorpedurens Takke BIpaBe OTKa3aThCS OT MCIIOJHEHUS JOI0OBOPA O BBINOJIHEHUU
paboThl (OKa3aHUM YCIYTH), €CIM UM OOHApy>KEHbl CYLIECTBEHHBbIE HEIOCTATKH BBIIOJHEHHOM
paboTh! (OKa3aHHOM yCIyr'H) WK UHBIE CYIIECTBEHHbIE OTCTYILUIEHUS OT YCIOBHM 10roBopa. (B pex.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MELICHHS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIIsI YIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIS.

2. lleHa BBIIOJHEHHOW pabOTHI (OKAa3aHHOW YCIyTH), BO3BpalacMasi OTPEOUTENIO MPU OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBIMIOJIHEHUWU pabOThl (OKa3aHUM YCIYTH), a TaKKe y4duThIBaeMas IpH
YMEHBILIEHUH 1LIEHbI BHIIOJHEHHONH padOThl (OKa3aHHOW YCIIYIH), OIpPENENsieTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosuiero 3akona. (B pen. PexepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

3. TpeboBaHus, CBsSI3aHHbIE C HEJOCTAaTKaMU BBINOJIHEHHOW paldoThl (OKa3aHHOM yCIYrW), MOTYT
OBIT MpPENbSABICHBl MPU MPUHATUU BBINOJIHEHHOM pPaOOTHl (OKa3aHHOW YCIyTM) WIM B XOJE
BBINOJIHEHUST paOOThl (OKa3aHMs yCIyr) JIMOO, €cM HEBO3MOXHO OOHAPYXHUTh HEIOCTATKU MPHU
NPUHATHA BBITIOJHEHHOW pa0oThl (OKa3aHHON YCIIyTH), B TEYEHHWE CPOKOB, YCTAHOBJICHHBIX
HACTOSALUM ITyHKTOM.

[TorpeOuTens BrpaBe NpeAbsBIATh TPEOOBAHMUS, CBSI3aHHBIC C HEAOCTATKAMU BBIMOJIHEHHON paOOThI
(OKa3aHHOM yCITyTH), €CJIM OHU OOHAPYKEHBI B TEUEHUE TAPAHTUITHOTO CPOKA, a TIPH €r0 OTCYTCTBUU
B pa3yMHBI CpPOK, B TpejeiiaX JBYX JIET CO JTHS TPUHSATHS BBITOJHEHHON pa0dOThI (OKa3aHHOMN
YCIIYTH) WIA TIATH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOSHUU Y MHOM HEJABM)KHMOM UMYIIECTRE. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. HWcnonHuTenb OTBEYACT 3a HEAOCTATKH paboThl (YyCIyru), Ha KOTOPYIO HE YCTaHOBJIIEH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JAOKaXET, YTO OHU BO3HHUKJIM J0 €€ MPUHATHS UM WU IO
npuiruHaM, BO3HUKIIHUM J10 3TOro MOMCHTA.

B otHOmenun paboThl (yciyru), Ha KOTOPYH YCTAaHOBJIEH TapaHTHMHBIA CpPOK, HCIIOJIHUTENb
OTBEYAET 3a €€ HEJIOCTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3HUKIIU MOCJIE IPUHATHUS PabOTHI (YCIIyTH)
oTpeduTeNeM BCJEICTBUE HAPYLIEHUS UM MPABUJI MCIOJIb30BAHUS pe3yibTaTra padoThl (YCIYTH),
JNeMCTBUIM TPeThUX JIMLl WIIM HempeoJoauMoi cuibl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciydasx, korzia npelycCMOTPEHHBII 10TOBOPOM FapaHTUHHBIN CPOK COCTAaBIISIET MEHEE ABYX JIET
(msiTM €T Ha HEIBWKMMOE HMYILECTBO) U HENOCTaTKU paboThl (ycinyru) oOOHapyKEeHbI
noTpeOUTeNeM MO HUCTEYCHHWU TapaHTHMHOTO CpOoKa, HO B Mpeaenax JBYX JeT (MATH JIeT Ha
HEJBM)KMMOE HMYILECTBO), MOTpPeOUTENb BIIpaBe MpPeIbsSBUTh TpPeOOBaHHUSA, MPEAYCMOTPEHHbBIE
IYHKTOM | HacTosiled cTaTbu, €ClIM JOKaKET, YTO TaKUE€ HEAOCTAaTKH BO3ZHUKIM /10 IPUHATUSA UM
pe3ynbraTta padboThl (yCayrd) WM IO NPUYMHAM, BO3ZHUKIIUM JI0 3TOTO MOMEHTa. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)
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6. B ciydae BBISIBJICHHS CYNIECTBEHHBIX HEIOCTATKOB PAaOOTHI (YCIIyTH) MOTPEOHWTENh BIIPaBE
NPEIbSBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPaHEHHH HEJOCTATKOB, €CITH JJOKAXKET,
9TO HEJOCTATKU BO3HUKIM JI0 MPUHSATHS MM pe3ysibTaTta paloThl (YCIyTH) WIH IO TPUYHHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. DJTO TpeOOBaHHE MOXKET OBITh MPEIBSBICHO, €CIIM TaKHe
HEJOCTaTKM OOHApPYKEHbI MO HWCTEYCHHWU JABYX JeT (MSITH JeT B OTHOIICHUM HEIBUKHUMOIO
UMYIIECTBA) CO JIHS MPHHATHUS pe3yibrata padoThl (YCIIyrH), HO B Hpeieiax YCTaHOBJICHHOTO Ha
pe3ynbTaT paboThI (YCIIYTH) CPOKA CITYXKOBI WUIM B TEYCHHUE JIECATH JIET CO JHS MPUHSATHSI pe3yJibTaTa
paboThI (YCIIyru) moTpedureneM, eciiu Cpok ciyxObl He ycTaHOBiIeH. Eciu naHHoe TpeOoBaHue HE
VIOBJICTBOPEHO B TEYCHHE JBaaIAaTH JHEH CO JHS €ro NpPeabsABICHHS TMOTPEOUTEIIEM WIH
OOHApY>KEHHBIN HEIOCTATOK SIBIIICTCS HEYCTPAHUMBIM, NOTPEOUTENIh 10 CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pen. PeaepanbHoro 3akoHa oT 17.12.99 N 212-03)

COOTBETCTBYIOILIEIO YMEHBILIECHHUS LIEHBI 32 BBIIIOJHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIIYTY);

BO3MEUICHHS] MOHECEHHBIX WM PAaCXOJ0B MO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHON pPadOTHI
(OKa3aHHOM yCIyTH) CBOMMHM CUJIAMHU WJTU TPETHbUMH JIMLIAMU;

O0TKa3a OT MCIIOJHEHHS JO0rOBOPAa O BBINOJHEHHHM paOOThl (OKa3aHMU YCIYrM) UM BO3MEILEHUs
yOBITKOB. (B pea. DenepanbHbix 3aKoHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxa3aHHOM ycCJIyIrH)

Henocratku paboTel (YCIIyrw) IOJDKHBI OBITh YCTPAaHCHBI HCIIOJHUTEIEM B Pa3yMHBIH CpPOK,
Ha3Ha4YeHHBIN nmoTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akona or 17.12.99 N 212-3)

HaznauenHsiil moTpeduTeieM CpoK yCTpaHEHHs HEOCTaTKOB TOBAapa YKa3bIBACTCS B JIOTOBOPE WIIH
B MHOM TOJIIIMCHIBAEMOM CTOPOHAMHU JIOKYMEHTE MO0 B 3asBJICHUHU, HAIIPABICHHOM MOTpeOHUTENEM
ucnonHuTento. (B pea. dexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHEe MNPEJyCMOTPEHHBIX HACTOSIEH CTaTbel CpPOKOB YCTPAHEHHsS HEIOCTaTKOB
BBITTOJIHEHHOM paboThl (OKa3aHHOW YCIyrH) MCHOJIHMUTENb YIUIAUMBACT MOTPEOUTENIO 32 KaXKIbIi
JI€Hb MPOCPOYKU HEYCTOMKY (IIE€HI0), pasMep U MOPSA0K HCUUCIEHUS KOTOPOH ONpeaenstoTcs B
COOTBETCTBUH C IIYHKTOM 5 CTaTbM 28 HACTOSIIErO 3aKOHA.

B CJIydac HapylmICHUS YKa3aHHBIX CPOKOB HOTpC6I/IT€J'II) BIIpaB€ MPEABABHUTL HUCIIOJIHHUTCIIO HHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIe TyHKTamMd 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B pell.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

Crarps 31. Cpoku ya0BJIeTBOPEHH S OTACJAbHBIX TPEOOBAHUH
norpeouTesst

1. TpeGoBanus moTpeduTenst 00 yMEHbUICHUH 1IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIICHNUHU PACXOJI0B 110 YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON padOThl (OKa3aHHON YCIYTH)
CBOMMM CWJIAMU WJIM TPETHUMH JIMIIAMH, a TaKKE€ O BO3BpaTe YIUIaueHHOH 3a pabotry (yciyry)
JICHEKHOH CyMMBI M BO3MELICHUM YOBITKOB, MPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIOJHEHHUS
JIOTOBOpPa, MPEIyCMOTPEHHBIE MYHKTOM | crathu 28 u myHKTamMu 1 u 4 crtatbu 29 HACTOSAIIETO
3aKkoHa, TMOAJIEXKAT YIOBIETBOPEHUIO B JECATUIHEBHBIM CpPOK €O JHS TNPEIbSBICHUA
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COOTBETCTBYOIIETr0 TpeboBanus. (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpeOuTens O OE3BO3ME3AHOM HM3TOTOBIICHHU IPYTrOd BEUIM U3 OJHOPOJHOTO
MaTepuaia TaKOro jk€ KayecTBa WJIM O IMOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH)
MOJITIEKAT yIOBJICTBOPCHHUIO B CPOK, YCTAHOBIICHHBIN JISI CDOYHOTO BBITIONHEHUS pa0OTHI (OKa3aHUS
yCIIyTH), a B cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JIOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUU YCIIYTH), KOTOPBIN ObLT HEeHAIEXKAIIEe NCIIOTHEH.

3. 3a HapymieHHE MPEAYCMOTPEHHBIX HACTOSMICH CTAaThed CPOKOB YIOBJICTBOPCHHS OTACIbHBIX
TpeOOBaHUI TOTPEOUTENS UCTIOTHUTENh YIUIAYMBACT MOTPEOUTENIO 32 KaXABIH JICHb MPOCPOYKHU
HEYCTOMKY (TICHIO), pa3Mep M TOPSIOK HMCUYHCICHUS KOTOPOW OIPEICISIFOTCS B COOTBETCTBUH C
IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHa.

B cnyuae HapyiieHus CpPOKOB, yKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThH, TOTPEOUTEH BIIPABE
IPEIbABUTh HCIOJHUTEII0 HMHBIC TPEOOBAHMS, IPEIYCMOTPCHHBIE HYHKTOM 1 cTtaThu 28
nyHktamu 1 u 4 crateu 29 Hacrosero 3akoHa.

Crarps 32. IIpaBo noTpeduTeIst HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O

BbINOJIHEHUH PadoT (okazanum yciayr) (B pea. @enepajibHOro 3aK0Ha
or 21.12.2004 N 171-P3)

HOTpe6I/IT€J'II> BIIpaBC O0TKAa3aTbCA OT MUCIIOJIHCHHA JOTOBOPA O BBIIIOJIHCHHUUN pa60T (OKa3aHI/II/I ycnyr)
B 11000€ BpEMs IpU YCIOBUH OIVIATBI HUCIOJIHHUTECIIIO (1)3,KTI/I‘-IGCKI/I IMOHCCCHHBIX HM pPACXOd0B,
CBSI3aHHBIX C HUCIIOJHEHHUEM 00513aTEIbCTB MO AAaHHOMY JOTOBOpPY.

Crartbs 33. CMeTa Ha BbINOJIHEHHE PA00ThI (OKa3aHHE YCJIYIH)

1. Ha BeimonHeHune paboThl (OKa3zaHWE YCIAYTH), MPEAYCMOTPEHHOW IOTOBOPOM O BBHITIOJHEHHUH
paboThl (OKa3aHUH YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIJIA MPUOIM3UTEIBHAS CMETA.

CocraBrieHHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOTHUTENS 00s3aTENBHO.

2. Hcnonnurtenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOM CMEThI, a MOTpeOHUTENns - ee
YMEHBIIIEHUsI, B TOM YHCJIE€ B CiIy4ae, KOrja B MOMEHT 3aKJIIOYEHHUS JIOrOBOpa HCKIIOYAIach
BO3MOXXHOCTh TIPEyCMOTPETH MOJIHBIN 00heM MOJIeKAIINX BHIMOTHEHUIO pa0boT (OKa3aHUIO YCIIYT)
WJIM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

UcnonauTens wuMeer mpaBo TpeOOBAaTh YBEIMYECHHS TBEPAOW CMETHI TIPH CYIIECTBEHHOM
BO3pAaCTaHUU CTOMMOCTH MaTepUajoB M 000pyIOBaHUs, IPEIOCTABIAEMbIX HUCIIOJHUTEIEM, a TAKXKe
OKa3bIBAEMBIX €MY TPETbHUMH JIMIIAMH YCIYT, KOTOpPO€ Heb3sl OBUIO MPEAyCMOTPETh TMpH
3aKII04eHun AoroBopa. [Ipu oTkaze noTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHUE HCTIOTHUTEIN BIIPaBe
PacTOPrHyTh JOTOBOP B CyaeOHOM mopsiake. (B pea. @enepanbroro 3akona ot 17.12.99 N 212-D3)

3. Ecim Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHS JOMOJHUTENBHBIX paboT  (OKa3aHUA
JOTIOJTHUTEIBHBIX YCIYT) W MO 3TOM MPUYMHE CYHIECTBEHHOI'O MPEBBIIIECHUS MPUOIU3UTENbHON
CMETBI, HCIIOJIIHUTENh OO0s3aH CBOEBPEMEHHO TMpenynpeanuTb o0 3ToM mnoTpedutens. Ecmu
MOTPEOUTENH HE JIaJl COTIache Ha MPEBBIIICHUE MPUOTU3UTEIIFHON CMETHI, OH BIIPAaBE OTKA3aThCs OT
UCTIONTHEHUS JIOTOBOpa. B 3TOM cilyyae MCHONHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIIaThl
IIEHBI 32 BBITIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

I/ICHOHHI/ITCHB, CBOCBpPCMCHHO HC HpCI[yT[pCI[I/IBI_HI/Iﬁ HOTpC6I/ITe.II$I () HeO6XO,Z[I/IMOCTI/I IMPCBLINICHUA
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npUOJIM3UTENIEHOW CMETBI, 0053aH HCIIOJIHUTH JIOTOBOp, COXpaHss NpaBO Ha OIUIATy pPaOOTHI
(ycnyru) B mpenenax mpuOIM3UTENbHON cMmeThl. (B pen. DepepanbHoro 3akoHa ot 17.12.99 N
212-®3)

CraTbs 34. BoinosiHeHHe pad0ThI U3 MATEPHAJIA UCTIOJTHUTEJIS

1. UcnomauTens 00s13aH BBITIOJIHATH padOTy, OMPEICICHHYIO JOTOBOPOM O BBITIOJIHEHHH PaOOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJIB, HpeIIOCTaBI/IBH_II/Iﬁ mMarcepuajl JId BbIIIOJHCHUA paGOTBI, OTBEHacT 3a €TI0
HEHaJyIeXkalee Ka4ecTBO 10 MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhI HEHAJUICIKAIIETO
kadectBa. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

2. Matepuasl UCIIOJTHUTENS OIUIAYMBAETCS MOTPEOUTENIEM NPU 3aKIIOUYEHUH YKAa3aHHOTO JIOTOBOpPA
NOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOpE O BBINOJIHEHHH pPabOTBHl C YCIOBUEM
OKOHYATCJIIbHOI'O pacydeTa IpH IOJTYUCHUH HOTpe6I/IT€JI€M BBITIOTHEHHOM HMCIIOJHUTEIIEM pa6OTBI,
€CII MHOM MOPAJOK pacyeToB 3a MaTepHal MCIOJHUTENS HE IPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-3)

3. B ciyuasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHH Pa0OThI, MaTepHal MOXET ObITh
NpeJOCTaB/ICH HCIOJHUTEIEM MoTpeduTeo B KpeauT. [locienyromiee HW3MEHEHHE IIEHBI
IPEJOCTABIEHHOIO B KPEAUT MaTepualia MCIOJHHTEIS HE BIICYET 3a co0OM mepepacuera. (B pejl.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHa.H HUCIIOJTHUTCIIA U HGO6XOI[I/IMBI€ JJIs1 BBIIIOJIHCHUA pa60TI)I TEXHUYCCKUEC CpCACTBA,
HHCTPYMCHTBI U IIPOYECC NOCTABIAKOTCA K MECTY BbIITIOJTHCHU pa60T HCIIOJIHHUTCIICM.

Crartba 35. BeinoJsiHeHHe padoThl M3 MaTepuasia (C BellbIo)
norpeouTesst

1. Ecnu paGoTa BBINONHSIETCA MOJHOCTHIO WJIM YAaCTHMYHO U3 MaTepuasa (C BEILIbI0) MOTpeOuTeNs,
UCTIOJIHUTENIb  OTBEYAaeT 3a COXPAHHOCTh H3TOT0 MaTepuana (BEUIM) U IpPaBUIbHOE €ro
UCTIONIb30BaHHUE.

Hcniomaurens 00s3aH:

NpeNyNnpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEeT0OpOKaYeCTBEHHOCTH TepeqaHHOTro
noTpeduTenemM MaTepuaa (Bemm);

NpeaACTaBUTL OTYCT 00 HU3pacxoJ0BaHUN MaTCpUuajla U BO3BPATUTL €ro OCTATOK.

B ciydyae momHOW MM yacTMYHOM yTpaThl (MOBpEXIEHHUs) MaTepuana (BEIlu), MPUHITOTO OT
MOTPeOUTENs, HCTIOTHUTENH 0053aH B TPEXTHEBHBIA CPOK 3aMEHUTH €r0 OJTHOPOIHBIM MaTeprUaIoM
(BelIbl0) AaHAJOrMYHOIO KauyecTBa M 10 JKENAaHWIO TOTPEOMTENs] M3rOTOBUTH U3JENUe U3
OJTHOPOJHOIO Marepuana (BEUIM) B pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJHOPOJHOIO MaTepuana
(BelIM) aHaJOTMYHOTO KayecTBAa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpPau€HHOTO
(moBpexIeHHOT0) MaTepuaa (BElIH), a TAK)Ke pacxobl, IOHECEHHbIE TOTPEOUTEIEM.

2. llena ytpaueHHOTO (TOBPEXICHHOT0) Marepuasna (BEIIH) OMPENeNseTCs, UCXOMsS W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJKHO
ObUTO OBITH YAOBJIIETBOPEHO HWCIIOJHUTEIEM B J€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TaKOTO
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TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYIEOHOrO pELICHHUs, €Clu TpeOOBaHHE MOTpeOUTeNs
JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), NepeIaBacMoro UCIOJIHUTENIO0, OMPEEIIAEeTCs B JOTOBOPE O BHIMOJIHEHUH
paboThI WJIK B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJITBEPKAAIOIIEM €0 3aKJII0UeHHeE. (B pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomnutens 0OcBOOOXKIAE€TCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacTHYHYIO yTpary
(moBpexaeHue) Marepuana (BEIIM), NPUHATOTO UM OT TMOTPEOUTENs, €CIh TOTPEeOUTENb
IpeayNpexieH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuana (BELH), KOTOPbIe MOTYT IOBJIECYb
3a co0OH ero MOJHYI0 WM YaCTUYHYIO YTpaTry (MOBpEXIEHHE) JUOO0 eclid yKa3aHHbIEe CBOWCTBa
Marepuaia (BeIr) He MOTJIM ObITh OOHAPYXKEHBI MPU HAJUICKAILIEH MPUEMKE HUCIIOIHUTENIEM 3TOTO
marepuaia (Bemn). (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTessi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT NOBJUATH HA
Ka4eCTBO BBINOJHAEMOMN padoThl (0Ka3bIBAEMOM YCJAYIH) N
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepIlIeHUs B CPOK (B pea.
denepanbHOro 3akona or 17.12.99 N 212-d3)

Hcnonuurens o0sg3aH CBOCBPCMCHHO I/IH(l)OpMI/IpOBaTB HOTpe6I/IT€J'I${ O TOM, 4YTO CO6J'IIO,Z[€HI/IG
YKa3aHI/If/'I HOTpe6I/ITCJI$I U HHBIC O6CTO$[T€JII)CTB3, 3aBUCAIIUE OT HOTpC6I/ITCJI$I, MOT'YT CHHU3UTH

Ka4eCTBO BBIOJHSAEMON pabOThI (OKa3bIBAGMOM yCIYI'H) WIIH TOBJIEYb 32 CO00 HEBO3MOXKHOCTD €€
3aBepIleHus B CpoK. (B pea. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu mnorpeOutenb, HECMOTpPS Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(OpPMHpOBaHHE
WCIIOJIHUTENIEM, B pa3yMHBIA CPOK HE 3aMEHUT HENPUTOAHBIA WM HEJ0OpPOKAYECTBEHHBIN
MaTepuain, He U3MEHUT yKa3aHWil O crmocoOe BBIMONHEHUs paboThl (OKa3aHHs ycayru) Jubo He
YCTPAHUT HWHBIX OOCTOSATENTHCTB, KOTOPHIE MOTYT CHHU3UTh KA4eCTBO BBITIOJIHIEMON pPabOThI
(OKa3bpIBa€MOil yCIyTH), UCIIOMHUTENb BIIPAaBe OTKA3aThCS OT UCIOTHEHHS JOTOBOPA O BBHIMOJIHEHUN
paboThl (OKa3aHUU YCIYTH) U MOTPEOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. deaepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Cratbs 37. llopsinok u ¢opmMbl ONJIATHI BHIIIOJTHEHHOH Pa00ThI
(oxka3zanHoM yciayru) (B pea. PenepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIYTd B TOPSAKE U B CPOKH, KOTOpHIE

YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuTeneM. (B pen. denmepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTpebutens 00s3aH OMJIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJTHOM 00BbeMe paboTy mocie ee
npussaTus notpeduteneM. C cormacusi moTpeOuTenss padoTa MOXKET OBITh OIIaueHa UM IIpH
3aKJIIOYEHUW JOTOBOPA B TOJHOM pa3Mepe WIM IyTeM BbIIadu aBaHca. (B pen. DemepanbHBIX
3aKOHOB 0T 17.12.99 N 212-P3, or 21.12.2004 N 171-D3)

Omtara OKka3aHHBIX YCIYT (BBINOJHEHHBIX pabOT) MPOU3BOIAUTCS MOCPEACTBOM HAIWYHBIX WM
OE3HAJMYHBIX PacueToB B COOTBETCTBHM C 3aKOHOAaTeslbcTBOM Poccuiickoit @eneparun. (B pen.
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denepanbHOro 3akoHa ot 27.07.2006 N 140-D3)

[Tpr MCHONB30BaHUU HATUMYHON (POPMBI PAcUETOB OIiaTa TOBapoB (paboT, yciyr) moTpeduTeeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IPOJIaBLia (UCIIOJIHUTENS) TyTeM BHECEHHs HAaTHMYHBIX
JNEHEXKHBIX CPEICTB TMPOJaBIly (UCHOTHUTEN0), JHOO B KPEIUTHYIO OpraHU3aldio, JHOO
IUIATEKHOMY areHTy, OCYILECTBISIOUIEMY ACSITENbHOCTh 0 MPUEMY IUIaTexeil (pU3ndYecKux Juil,
nnb0 OaHKOBCKOMY IUIATE&KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIEMY MACSITeIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKaX M OaHKOBCKOW [ESATEIbHOCTH, €CIIM HHOE He
YCTaHOBJCHO (eAcpalbHbIMA 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®Denepanunu. Ilpm  3ToM  00s3aTenscTBa  TOTpEeOMTENS  IMepes  MPOJAABIIOM
(MCTIOJIHUTEIEM) TIO OIUiaTe TOoBapoB (paboT, yCIyr) CYUTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHE)KHBIX CPENICTB
COOTBETCTBEHHO MPOJAaBIy (MCIIOJHUTEIO), THO0 B KPEOUTHYIO OpPraHU3alMIo, 00 IIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh IO MpueMy IUaTexxked (QU3MYecKuX Jul, Jubo
0aHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCylieCTBISIONMIEMY ACSITeIbHOCTh B COOTBETCTBHH

C 3aKOHOJATEIbCTBOM O OaHKaX M OAHKOBCKOW JesTenbHOCTH. (B pen. demepanbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Crarbs 39. PeryiupoBaHue OKa3aHUs OTAeJIbHbIX BUAOB YCJIYT

HOCJIGI[CTBI/ISI HapyHmICHUA yCJIOBI/II\/JI A0roBOpoB 00 oka3zaHuwu OTACJIBHBIX BUIAOB YCIIYI, €CJIM TaKUC
JOT'OBOPHI ITO CBOCMY XapaKTEpy HC MOAIIAAArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAOTCS
3aKOHOM.

Crarbs 39.1. I[IpaBuiia oka3aHus OTAeJIbHBIX BUAOB YCJIYT,
BbINIOJIHEHH S OT/AEJbHBIX BUI0B padoT morpeduTesisim (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BUJIOB YCIYT, BBIOJHEHHs OTAEIbHBIX BUIA0B pabOT MOTPEOUTEISIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepanun.

I'naBa V. I'ocynapcTBeHHasi M 001IeCTBEHHAS 3alIUTA PaB
norpeodouresen

Crarbs 40. @eaepaibHblil TOCYIAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3aIIMTHI IPaB norpeduTesiei (B pen. PegepaabHOro 3aKoHa
ot 11.06.2021 N 170-D3)

1. ®enepanbHbIil rocy1apcTBEHHBIH KOHTPOJb (HaA30p) B 00JacTH 3aIIMTHI MpaB MOTpeduTeneit
ocymiecTBisiercss  ¢enepaibHbIM ~ OpPraHOM  HCIIOJIHUTENbHOM  BJAcTHU,  YINOJIHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @enepariuu (1anee - opral rocy1apcTBEHHOTO Ha/130pa).
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2. TlpenmeToM QenepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa3opa) B OOJIACTH 3allUThl TPaB
MoTpeOuTeNeH ABIIOTCS:

1) coOnromeHue  M3rOTOBUTEISAMM,  MCIOJHUTEISAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alusaIMU WINA YIIOJHOMOYEHHBIMU MHIUBHYAIBHBIMU IIPEIIIPUHUMATEIAMU, UMIIOPTEPAMU,
BJIAJICJIbLIAMH arperatopoB 00sA3aTeNbHbIX TPeOOBaHWH, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM,
OpyrumMu denepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHBHBIMU IPAaBOBBIMU aKTaMu Poccuiickoii
@denepanyy, a TAaKKe aKTaMH, COCTABISAIOLIMMHU IpaBo EBpasuiICKOro 3KOHOMHYECKOIO COM03a,
PETyIHPYIOIUMHI OTHOIICHHUS B 00JIACTH 3aIllIUTHI TPaB MOTPeOUTENCH;

2) coOuto/iIeHre U3rOTOBUTENIEM, UCTIOIHUTENEM (JIULIOM, BBIMOJHSIOIMUM (YHKIIMM HHOCTPAHHOTO
U3TOTOBUTEINSA), MPOAABLOM TpeOOBaHMIA, YCTAHOBIICHHBIX TEXHHMUYECKUMH pErjaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOIEKAIUX TPUMEHEHHIO 10 JIHS BCTYIUIEHHUS B CHIIy TEXHHYECKHX
periaMeHToB B cooTBeTCTBHH ¢ DepepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEryJMpoBaHun";

3) coOnromeHue MNpoAaBLAMU U BIAJENbLAMHU arperaropoB 00s3aTelbHbIX TpeOOBaHMMA K
MapKHPOBKE TOBAPOB CPEACTBAMH HUICHTU(DUKAIIUK, K Tiepeade HHPOPMALUU B TOCYIaPCTBEHHYIO
UH(POPMALIMOHHYIO CHUCTEMY MOHHUTOPHMHIA 3a 00OOpOTOM TOBApoOB, MOJUIEkKAIIUX OO0sS3aTebHON
MapKHPOBKE CPEICTBAMU WACHTH(HKAINU, ¥ UHBIX TPEOOBAHUH, CBA3aHHBIX ¢ 000OPOTOM TOBAPOB,
uH(pOpMaLKs O KOTOPBIX MOJJICKUT BHECEHHUIO B YKAa3aHHYIO TOCYAAPCTBEHHYIO HH(OPMAILIMOHHYIO
cucteMy B cooTBercTBUM ¢ DenepanbHbiM 3akoHOM OT 28 nekalps 2009 roma N 381-d3 "O6
OCHOBAX I'OCYJapCTBEHHOI'O PEryJIMpPOBaHUS TOProBod JesrenabHOCTH B Poccuiickoit ®@enepauun’,
®enepanbHbM 3akoHOM OT 13 mions 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryJIMpPOBaHUU
IpOM3BOJACTBA M 000poTa TabayHbIX M3A€IMHA, TabayHOM MNPOAYKLUH, HUKOTHHCOJAEpIKaIlen
INPOAYKIMH U CBIPbS JJI1 UX Mpou3BoACTBa", DeaepanbHbIM 3aKOHOM OT 22 Hosi0ps 1995 roma N
171-®3 "O rocynapcTBEHHOM peryJupOBaHMM IPOU3BOACTBA U 000pOTa 3TUIIOBOIO CIIHPTA,
AJIKOTOJBHOM M CHUPTOCOAEpIKaled MPOAYKIIMU M 00 OrpaHUYeHUU MNOTpeOsieHHus (paciuTHs)
QJIKOTOJIBHOM NMPOJYKUUHU'", 32 UCKIIOUEHHEM TaKUX 00s3aTeNbHBIX TPeOOBaHWM, OTHOCALIMXCS K
IpeIMETy PETHOHAIBLHOTO TOCYIapCTBEHHOIO0 KOHTPOJIA (Haa30pa) B 00JaCTH PO3HUYHOMN MPOJaXu
JIKOTOJIBHOM M cnMpTOCcOoAepXkaliel MpoAyKUuu U (eaepalbHOro rocydapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JIacTHU TPOM3BOJCTBA M 000pOTa HATHIOBOTO CIHUPTA, QJIKOTOJIBHOM W
cnipTocoaepxkaiiei mpoaykiu. (B pea. PeaepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. OpraHusanuss ¥ ocyulecTBiieHue (eaepaabHOro TOCyJapCTBEHHOIO KOHTpOJs (Haja3opa) B
o0acTi 3aIuThl IpaB noTpedurenei perymupyrorcs DenepanbHbIM 3akoHOM OT 31 wmroas 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJie (HaaA30pe) M MYHMIMIAIBHOM KOHTpOJIE B
Poccuiickoii @enepanun’.

4. Tlonoxenue o (eneparbHOM roCyJapCTBEHHOM KOHTpoJse (Haa3ope) B 00JacTu 3allUThl MpaB
norpedureneil yrsepxkaaercs [IpasutenbctBoM Poccuiickoii @eneparuu.

5. B nonoxenuu o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpoJIe (Haa3ope) B 00IacTH 3allUThl IpaB
noTrpeduTesneil yka3plBaloTCsl HAMMEHOBAHUE U CTPYKTYPHBIE 3JIEMEHThI TEXHUYECKOTO perjiaMeHTa
U (wim) o0s3aTeNbHBIX TPeOOBaHUH, MOJUICKALNIMX NPUMEHEHHIO 1O JHS BCTYIUICHHS B CHIY
TEXHUUYECKUX PErjiaMeHTOB B cOOTBeTCTBHM ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM pEeryJupoBaHMU", OLEHKA COONIOJIEHUS KOTOPBIX OCYIIECTBISETCA B
pamMkax (eneparbHOTO TOCYJApCTBEHHOTO KOHTpOJiS (Ham3opa) B O0JacTH  3alluThl IpaB
notpeOuTeneif, a TakkKe BHIBl NPOJAYKIMH, SABISIOIIMECS O0O0BeKTaMH  (enepaabHOro
roCcy/1apCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00JIaCTH 3alUTHI IPaB MOTpeOUTENeH.

6. Opras rocyJapCTBEHHOTO HaJ30pa €KEroJJHO TOTOBUT rOCYAApCTBEHHBIN IOKJIa/] O 3allUTe MpaB
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norpebuteneit B Poccuiickoit ®exepauuu B TOpsAAKe, YCTaHOBIEHHOM IlpaBuUTEnbCTBOM
Poccuiickoit denepanumu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe 00paliathCs B CyJ C 3asBICHUSMHU B 3alIUTy IpaB
noTpeOUTeNel M 3aKOHHBIX HHTEPECOB OTIENIBHBIX TNOTpeduTenei (Tpynmsl HOTpeOUTENe,
HEOIpeACNICHHOr0 Kpyra MoTpeduTeseil), a Takke C 3asBICHUSMU O JHMKBUIAIMH H3TOTOBUTENS
(ucrionHUTENS, TPOAABLA, YINOJHOMOYEHHOM OpraHW3allud, UMIIOPTEpa, Biajeiblia arperaropa)
aub0 O MpeKpalleHUuu ACeSTeNbHOCTH WHAWBHUYyaTbHOTO MpearnpuHUMAaTess (YIOJIHOMOYEHHOTO
WH/IMBUYaJIbHOTO TIPEANIPHHUMATENS) 3a rpy0oe (ITOBIIEKIIee CMEPTh MM MacCOBBIE 3a00JIeBaHMA,
OTpaBJIeHHUsI JIFOJIei1) HapyIIeHHUE MTPaB MOTPEOUTENEH.

8. Opran rocyJapcTBEHHOTO HaJ[30pa B MOPSJIKE, YCTAHOBJICHHOM 3aKOHOJIaTEIbCTBOM Poccuiickoit
@Oenepalliiv, MOKET OBITH IPUBJICYEH CYIOM K YUaCTHIO B JIeJie, a TAK)KE BIIpaBe BCTYIATh B AEJIO 10
cBOCH WHUIUATUBC WK 110 MHUIHUATUBE JIML, YHaCTBYIOIIUX B JCJIC, IJId Ja4YU 3aKJIHOUCHUA 110 ACITY
B IEIIX 3allUThl NpaB MOTpeOHUTeNeil B paMKax TIpPa)kJaHCKOTO WIH aJMHUHHUCTPATUBHOTO
CyZIOIIPOU3BO/CTBA.

9. Opran rocynapCTBEHHOTO HaJ30pa BIpPaBE JaBaTh Pa3bsICHEHUS IO BOMPOCaM MPUMEHEHHUS
3aKOHOB M WHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyronmx
OTHONICHHS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTEIICH.

10. KoncynbrupoBanue, npoQuiakTUYECKU BU3UT, HAOIIOJEHUE 32 COONIOICHUEM 00s3aTeNbHBIX
TpeOOBaHUll, BBIE3HOE OO0CIIEJOBaHME MOI'YT IPOBOAMUTHCA (erepalbHBIMU TOCYAapCTBEHHBIMU
YUPEXKIEHUSMH, TOJIBEJOMCTBEHHBIMH OpPTraHy T'OCYJapCTBEHHOTO HAA30pa, B MOPAJKE U CIydasx,
YCTAHOBJICHHBIX TOJOXEHHEM O (pelepaibHOM TOCyJapCTBEHHOM KOHTpOJIe (Haa30pe) B 00JIacTH
3alUTHI IPaB MOTPEOUTENCH.

Cratba 41. O0513aHHOCTb M3TOTOBUTEJISA (MCIIOJTHUTEJIsI, IPOAABIA,
YIOJJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJHOMOYEHHOT 0
HHIMBHUAYAJbHOT0 NPeANPUHUAMATENSI, UMIIOPTEPA, BJIae/bIAa
arperaTopa) no npeaocTaBJeHNI0 HHPOPMAIMU TOCYTAPCTBEHHBIM
opranam (B pea. @eaepaiabHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-P3)

1. U3roTroBHuTENnn (I/ICHOJ’IHI/ITGJ'II), npoaaBCl, YIIOJITHOMOYCHHAA OpTraHHu3aluvs U yHOJ'IHOMO‘IGHHBIfI
WHAVBUAYAIbHBIN TpeInpUHUMATEIb, UMIIOPTEP, BIaJeJel] arperaropa) mo TpeOOBaHHUIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEOCTaBUTh B YCTAHOBJICHHBIN UMHU
CPOK OCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, OObSICHEHUS B MMCbMEHHOM U (WK) YCTHOU (hopme U
MHYI0 HH(pOpMalMio, He0OOXOIUMYIO JUIsl OCYLIECTBJICHHUsS OpPraHOM T'OCYJIapCTBEHHOI'O Haja30pa U
€ro JOJDKHOCTHBIMM JIMIIAMHM TOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Ddeneparun. (B pea. Peaepanbabix 3ak0HOB 0T 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

K nopmamuenwvim npasosvim akmam P®, ycmanaenugarouwjum ooazamensHsle mpedooeanus u
npedycmompeHnbiM nyHKkmom 2 cmamou 41 He RPUMEHAIOMCA NOJI0IHCEHUA

yacmeii 1 u 4 cmamou 3 @eoepanvrozo 3axona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvnozo 3axkona om 01.04.2025 N 41-@3).

2. Bnagenen arperatopa B ciy4asX, MPEIyCMOTPEHHBIX 3aKOHOJATEIILCTBOM PoccHIiCKOM
Oenepanuii,  00s13aH  TNPEJOCTABUTH  YIIOJTHOMOUYEHHOMY  TOCYJAapCTBEHHOMY  Oprasy,
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OCYIIECTBIISIONIEMY OIMEPATHUBHO-PA3BICKHYIO JIEATEIBHOCTh WM oO0ecreueHrue Oe30MacHOCTH
Poccuiickoit @eaepaiuu, 3anpoIIeHHBIE YKa3aHHBIM OPraHOM CBEJECHHUSI C UCMOJb30BAHUEM €IMHOM
CHUCTEMBbI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aHMMOJICUCTBUS B CPOKH, MOPSAKE, COCTaBE M
dbopmare, KoTopele ycraHaBiauBaroTcs IlpaButensctBoM Poccuiickoit ®denepanuu. (B pe.
Ddenepanpaoro 3akona ot 01.04.2025 N 41-D3)

Cratba 42. - YTpaTiia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T
21.12.2004 N 171-P3)

Crarbs 42.1. Ilos1HOMO4YHS BHICIIUX MCIIOJHUTEIbHBIX OPraHOB
cyobekToB Poccuiickoit @enepanuun B 00,1aCTH 32U THI PAB

norpeoduresei (B pea. PegepanbHbix 3akoH0B oT 21.12.2004 N
171-®3, ot 08.08.2024 N 232-D3)

1. Bpicmmii HCIIONHUTENBHBIA OpPraH COOTBETCTBYOIIEro cyobekra Poccuiickoii denepanuu
OCYIIECTBIISICT MEPOIPHUATHS M0 pealln3alid, OOCCIICUCHUIO M 3aIlMTe MpaB MOTpeOuTeNneld M B

npesenax CBOMX MOJHOMOYMI MPUHUMAET ONpeiesieHHbIe Mephl. (B pen. dexepanabHBIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B memsax conelcTBUS 3aluTe MpaB MOTPeOUTENed HCIOIHUTENBHBIE OpPraHbl CYOBEKTOB
Poccuiickoit @enepanuu  pa3padaTbBalOT PETHOHAIBHBIC TPOTPaMMBbl 10  3alIUTEe MPaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBHE OpraHaM MECTHOTO CaMOYMPAaBIEHUS M OOIIECTBEHHBIM
00BbeTMHEHNUSAM TOTpeOHTeNel (MX acCOUMaIMsIM, COI03aM) B OCYIICCTBICHHHM MMM 3alIUTHI MPaB
notpeduteneii. (B pea. Peaepanbubix 3akoHoB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapCcTBEHHOTO HaJa30pa yTBEPKAAaeT METOAMYECKHE PEKOMEH AU 10 pa3paboTKe U
peanu3ainuy PeruoHATBHBIX U MYHHUIIUTIATBHBIX TPOrPaMM I10 3alllUTe TPaB MOTpeOUTeNen. (B pe/l.
denepanbHOro 3akona ot 11.06.2021 N 170-®3)

Cratbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYMI OpraHa
rocyJapCTBEHHOI0 HAA30PAa UCIMOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-D3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30opa IO  OCYIIECTBICHHIO  (heaepabHOro
TOCYJapCTBEHHOTO HAI30pa B OOJIACTH 3aIIUTHl NpPaB IMOTpeOUTENIeH MOTYT TepeaaBaThCs IS
OCYILECTBIICHHS UCIIOJHUTEIbHBIM OpraHam cyobekToB Poccuiickoit deneparyy nocTaHoOBISHUSIMU
IIpaBurenscTBa Poccniickoit @enepanuu B NOpsaKe, yCTaHOBICHHOM DenepalbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "OO6 o0mux NOpUHLIUIAX OpraHU3alMd MyOJMYHON BIIACTH B
cyowsekTax Poccuiickoit deneparuu’.

Cratbs 42.3. [lonaya u paccmoTrpenne odOpaimennii morpeduresiei (B
pen. ®enepanbHoro 3akona oT 18.03.2019 N 38-d3)

1. Obpamienne norpedutTenss MOXKET ObITh HalpaBiIeHO B MHCbMEHHON (opme Ha OyMakKHOM
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HOCHUTEJIE WIN B JIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO Ha/130pa, MHBIE YIIOJHOMOYEHHBIE
dbeneparbHbBIe OpPraHbl MCIIOJHUTEIHHOW BIIACTH, WCIIOIHHUTEIBHBIA OpraH cyOnekTa Poccuiickoit
Oeneparuu TUO0 OpraH MECTHOTO camoymnpasieHus. (B pexn. denepansroro 3akona ot 08.08.2024
N 232-D3)

2. OOpamienre nOTpeOUTENST MOXKET OBITh HANpPaBIEHO [0 I0YTe, C HCIOJb30BAHHEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM uucie o(pUIUaIbHOTO caiiTa
opraHa TOCYJapCTBEHHOTO  HaJa30pa, WHBIX  YINOJHOMOYEHHBIX  (efepanibHbIX  OpPraHoB
WCTIOJTHUTEIILHOM BJIACTH, HCIOJHUTENBHOTO opraHa cyOwbekta Poccuiickoit denepammu OO
opraHa MecTHOro camoymnpanieHus (B cyObekrax Poccuiickoit denepanuu - ropojax enepaabHOTo
3nayenuss Mockse, Cankr-IlerepOypre u CeBacromnone ¢ HCIOJIb30BaHHEM O(UIIMAIBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHUS B cCly4ae, €Clid 3TO IPEeIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccwuiickoit ®enepanmu - roponoB (denepaapbHoro 3HaueHus Mocksbl, Cankr-IlerepOypra u
CeBacrtonoJsi), €eTMHOTO MOPTajia TOCYJapCTBEHHBIX U MYHUIIMITAIBHBIX YCIYT JIMOO PErHOHaIbHOTO
NOpTajia TOCYyIapCTBEHHBIX U MYHULUIIAIBHBIX YCIIYT, a TAKKE MOXET OBbITh IMPUHSITO HPU JIUYHOM
npueme 3asButens. (B pea. Deaepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIHMOHAJIBHBIX IIEHTPAX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIMIAIBHBIX
yCIyr MOTYT OCYIIECTBISTBCA IpUEeM oOpallleHuil mnoTpedureneid M  KOHCYJIbTHPOBaHUE
noTpeduTeneil mo BONpocaM 3allluThl UX MpPaB HA OCHOBAHUHU COIVIALIEHUM O B3aUMOAEHCTBUU
MEXIYy  MHONO(QYHKIMOH&IBHBIMH  LEHTpaMHM  IPEJOCTaBIECHUS  TOCYJApCTBEHHBIX U
MYHUIUNATBHBIX  yYCIYr W (enepalbHbIMH OpraHaMH HCIOJHHUTEIBHON BIACTH, OpTaHAMH
rOCyJapCTBEHHbIX BHEOIOJUKETHBIX (POHIOB, OpraHaMu TOCYJAapPCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHUS.

Crarps 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATUBHBIMHU NPABOBLIMH

aktamu Poccuiickon @enepauuu (B pea. PeaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHwe TMpaB NOTpeOUTesnei, yCTaHOBJICHHBIX 3aKOHAMHU W HMHBIMH HOPMATHUBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit  ®enepanuun, mnpopaasen (MCHONMHUTENb, W3TOTOBUTEND,
YIIOJTHOMOYEHHAsl OpraHu3anvs WIM YIOJHOMOYEHHBIM WHAMBUIYAIbHBIA IPEAIIPUHAMATEND,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIH TPAXTAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU C 3aKOHOJAaTenbCcTBOM Poccuiickon denepanni.

Cratbs 44. OcyuiecTB/IeHUE 3a1IUTHI IPAB NMOTPedUTE el OpraHamu

MECTHOI0 caMoyInpasJieHus (B pea. @eaepaabHOro 3aKoHa 0T
22.08.2004 N 122-®3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHIMIIATBHOTO O0Opa30oBaHUs OPIaHBI
MECTHOI'O CaMOYIIPaBJIEHHUS BIIPaBe:

paccMaTpuBaTh OOpalleHusi NmoTpeduTenei, KOHCYJIbTHPOBAaTh MX MO BOIPOCaM 3allUThl TpaB
notpebuteneii; (B pea. @enepanproro 3akona ot 18.03.2019 N 38-D3)

oOpaiaThecs B Cy/Ibl B 3allIUTY [IpaB MOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpedurenei);
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pa3pabaTbiBaTh MYHUIUIAIBHBIE TPOTPaMMBl IO 3allUTe MpaB morpeOuteneil. (B pexn.
Ddenepanpaoro 3axkona ot 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOpAIIEHUIO TIOTPEOUTENSI TOBApOB (padoT, yCIIyr) HEHAUIeKAIETO KauecTBa, a
TaK)Ke OIMACHBIX JUIS JKU3HHU, 3[J0POBBS, IMYIIIECTBA MOTPEOUTENICH U OKPYKAIOIICH CPEeIbl OPTaHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUITMTEIBHO H3BEIAIOT 00 ATOM (QenepalibHble OpraHbl
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIIAIONINE KOHTPOJb 32 KAYeCTBOM M O€30MaCHOCTHIO TOBAapOB
(pabor, ycayr). (B pea. ®PenepansHoro 3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThs. - YTpatuia cuiy. (B pea. @enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 0011eCTBeHHBIX 00beIMHEHHI OTPeOuTe el (MX
accouuanui, cor3oB) (B pea. PeaepabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxknane BmpaBe OOBEOUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECCTBEHHBIE OOBEAMHEHUS
noTpeduTeneit (MX accolUalry, COK3bI), KOTOpPHIE OCYIIECTBISIOT CBOK JEATEIHHOCTh B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX o0O0beOuHEHHH (MX accouuanuii, CO30B) U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOmecTBeHHBIE O0BEOUHEHUST TOTpeOHTENel (MX acCcOIMalnu, COIO3bI) IS OCYIIECTBICHHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTelbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TaKxKe
NPOCKTOB 3aKOHOB W WHBIX HOPMAaTHUBHBIX IPaBOBBIX akToB Poccuiickoit deneparyu,
PEryIUPYIOMIMX OTHOIICHUS B 00JACTH 3alIUTHI MPaB MOTPEOUTENEH;

MIPOBOJIMTH HE3aBHCHMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (padoT, YCIIyT), a TakkKe
COOTBETCTBUSl TMOTPEOUTENHCKUX CBOWCTB TOBapoB (paboT, ycClyr) 3asBICHHOW MpOJaBlaMU
(M3rOTOBUTENSAMU, UCTIOHUTEISIMH ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOIIECTBEHHBIN KOHTPOJIb 32 COOMIOIEHUEM IpaB MOTpeOUTeNel U HalpaBlsTh B
OpraH rocyJapCTBEHHOI'O HaJ30pa U OpraHbl MECTHOT'O CaMOYIIpaBiIeHUs MHGOpMaIUIo O (akTax
HapyLeHUH npaB noTpeduTeneil 1 NpoBeeHUs MPOBEPKU ITHX (DAKTOB M MPHUHATHUS B Clydae MX
MOJATBEPXKJIEHUSI MEp IO MPECEUEHUI0 HapyIIeHUH IMpaB MoTpeOuTeNnel B mpenenax MOJTHOMOYMM
yKa3aHHBIX OpPraHoOB, YYacTBOBAaTb B IPOBEJACHUM OHKCHEPTH3 MO (akTaM HapyUIeHUH mpaB
noTpeduTeneit B CBsI3U C oOpamieHussMu TmoTpeduteneil. [Ipu ocyimiecTBieHnn 001IEeCTBEHHOTO
KOHTpOJIsl 0OIIeCTBEHHbIE OO0BbEeIMHEHUs MOoTpeduTenel (MX accolMaluy, COI3bI) HE BIpaBe
TpeOoBaTh OT M3rOTOBHUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHMU3alMi Win
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpeJIpUHUMATENeH, HUMIOPTEPOB)  IpPEICTaBICHUE
JIOKYMEHTOB (BBIMOJHEHHE JAECUCTBUIA), 00SI3aHHOCTh MPEICTABICHUS (BBIIOJHEHHUS) KOTOPBIX IO
TpeOOBaHUIO MOTPeOUTENS HE YCTaHOBIEHa 3aKoHOM; (B pen. denepanbHoro 3akona ot 18.07.2011
N 242-D3)

pactpocTpaHsATh HHPOPMAIMIO O TIpaBax MOTpeOUTeNeH U 0 HEOOXOAMMBIX JIEHCTBUSAX IO 3aIIUTE
ATHX TPaB, O pe3yibTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, ycmyr), a
TaKkke WHYI HHPOpMAIMIO, KOTOopas OyAeT crnocoOCTBOBAaTh pealM3allid TPaB U 3aKOHHBIX
uHTepecoB moTpedburteneit. [lybmukyembie 0OIIECTBEHHBIMH OOBEIUHEHHUSAMH TOTpeOuTenel (ux
accolMalusMHU, COI03aMH) PE3yJIbTaThl CPAaBHUTENIBHBIX HCCIIEOBAaHUM KayecTBa TOBapoB (pador,
YCIIYT) HE SIBISFOTCS PEKIIaMOIA;
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BHOCUTh B (eaepaibHble OpraHbl MCIOJHUTEIBHON BIAcTH, OPraHMU3ALUU MPEIUIOKEHUS O
NPUHATAN MEpP IO TOBBIIICHHIO KadecTBa TOBapoB (paboT, yCiyr), MO MPHOCTAHOBICHUIO
NPOM3BOJICTBA M PEANIH3AaLUU TOBAPOB (BBINOJHEHHS pabOT, OKa3aHUS yCIYr), MO OT3BIBY C
BHYTPEHHETO pbIHKA TOBapoB (paboT, yciayr), HE COOTBETCTBYIOUIMX MPEIBSIBISEMBbIM K HUM H
YCTaHOBJICHHBIM 3aKOHOJATeIbCTBOM Poccuiickoin denepald O TEXHUYECKOM pEryJUpOBaHUU
00s13aTeNbHBIM TPEOOBAHUSIM;

BHOCHTb B OpraHbl NMPOKYpaTrypsl U (enepaibHble OpraHbl UCIOJHUTEIBLHOM BIACTH MaTEpHalbl O
IIPUBJIEYEHUHN K OTBETCTBEHHOCTH JIML, OCYLIECTBIISIOIINUX IIPOU3BOJCTBO U peaU3allii0 TOBapOB
(BbITIOJIHEHUE PA0OT, OKa3aHHWE YCIYr), HE COOTBETCTBYIOIIUX MPEAbSIBISIEMbIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSAM, a TaKKe HApPYIIAIOMIMX IpaBa IOTpeOUTENeH, YCTaHOBIICHHBIE
3aKOHAaMHU U UHBIMM HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypbl C Mpock0aMHM MPHHECTH NPOTECTHl O TMPU3HAHUH
HE/ICUCTBUTEIBHBIMM ~ aKTOB  (peAepalibHbIX  OPraHOB  MCIOJHUTEIbHON  BIACTH,  aKTOB
UCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanum U akTOB OPraHOB MECTHOIO
caMOyIIpaBJIeHHs], NMPOTUBOPEYAINX 3aKOHAM M HMHBIM PEeryJupyHOIIMM OTHOIIEHUS B 00JacTu
3alllUThl MpaB MOTpeOuTeNell HOPMATUBHBIM IpaBOBbIM akTaM Poccuiickoit ®denepanuu; (B pen.
denepanbHOro 3akona or 08.08.2024 N 232-03)

oOpamatbcss B CyAbl C 3asBJICHUAMHU B 3alllUTy IpaB MOTpeOMUTENed M 3aKOHHBIX HHTEPECOB
OTIENLHBIX MOTpeduTeNeH (IpymIbl MOTpeOuTeNel, HeoNpeIeIEHHOTO Kpyra NoTpeOuTeneil);

y4aCTBOBaTh COBMECTHO C OPraHOM TIOCYAapCTBEHHOTO Haa30pa B (POPMHPOBAHUU OTKPBITHIX H
OOIIEIOCTYITHBIX TOCYIAPCTBECHHBIX WH(POPMAIMOHHBIX PECYpCOB B OOJACTH 3allUThl IIPaB
notpedureneil, kauectBa U 06€30MacCHOCTH TOBapoB (padort, ycayr). (B pen. PenepalbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarbs 46. 3amuTa nNpaB U 3aKOHHBIX MHTEPECOB HEOIPEACJICHHOI0

Kpyra norpeouresei (B pea. ®egepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran TroCyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIPaBIEHHs, OOIIECTBEHHBIE
o0beAMHEHNs MOTpeduTeneil (MX accolually, COIO3bl) BIpaBe MNPEABSIBISATbH HCKHM B CyAbl O
NPEKPALEHUN  IPOTUBONPABHBIX  JEHCTBUM  W3rOTOBUTENS  (MCIONHMTENS,  IPOAABIA,
YIIOJHOMOYEHHON OpraHu3aluyl WM YIOJHOMOYEHHOTO HWHAMBHIYAJIBHOTO MpeIlpUHUMATENS,
UMIIOpPTEpa) B OTHOLIEHUH HEOMpPEeNIEHHOro Kpyra norpedureneil. (B pea. denepanbHOro 3aKoHa
or 18.07.2011 N 242-®3)

[Tpu yn0BIETBOPEHUHU TAKOTO MCKA Cy/ OOS3bIBAET NMPABOHAPYIIMTENS JOBECTU B YCTAHOBJIEHHBIN
CyIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpMAlMM WIM HHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTeNel peleHue cyaa.

BerynuBuiee B 3aKOHHYHO CHJIy pELIEHHME Cyaa O NPU3HAHUM JICWCTBUM M3TOTOBUTENS
(ucosHUTEI, MpoJaBIia, YIOJTHOMOYEHHOM OpraHu3aIu 14030 YIOJITHOMOYEHHOT O
WHAWBUAYAILHOTO  TNPEANPUHUMATENS, HMIIOpTEpa) MPOTUBONPABHHIMU B OTHOIICHUU
HEONPENEIEHHOTO Kpyra TmoTpebureneil o00s3aTenbHO M Cylda, pPacCMaTpPUBAIOIIETO HCK
NOTPEOUTENST O 3alUTe €ro IMpaB, BO3HUKIIUX BCIEICTBUE HACTYIJICHHUS TPa)IaHCKO-TPABOBBIX
MOCJIC/ICTBUM JIEMCTBUN W3TOTOBHUTENS (MCIIOTHUTEINS, MPOAABIA, YIIOJTHOMOUYEHHON OpraHU3aIiu
WM YINOJHOMOYEHHOTO WHJMBHUAYaJIbHOTO MpPEANPUHUMATENS, UMIIOPTEPA), B YACTU BOIPOCOB,
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UMENU JI1 MECTO TaKHe JEHCTBUS U COBEPLIEHBl JIM OHM M3TOTOBUTEIEM (MCIIOIHUTEIEM,
IPOJABLOM, YIOJHOMOYECHHOM OpraHu3aluell WIM  YINOJHOMOYECHHBIM  HMHIUBUIYaIbHBIM
IpeIIIPUHUMATETIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C Y/AOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHCHHEM
norpeduTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPAaBJICHUS B HHTEpecax
HEOIPEeIEHHOTO Kpyra NoTpeOuTeNe, Cyl MPUHUMAET PEUICHHE O BO3MEIEHUH OOIIECTBEHHOMY
00BETMHEHUIO MTOTPEOUTENCH (MX acCOIUAIMU, COI3Y), OpraHaM MECTHOT'O CaMOYIPABIICHUS BCEX
MOHECEHHBIX IO JIeTy CyIeOHBIX M3JCPKEK, a TaKKE HHBIX BO3HHUKIIMX J0 OOpalleHUs B Cya H
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HEOOXOAUMBIX PacX0/0B, B TOM YHUCIIE PacX0/I0B Ha MIPOBEACHUE
HE3aBHCHMOHN JKCHEPTU3bl B CIyyae BBISIBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIeHus 0053aTeNbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).
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